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3axon Poccuiickoii @eaepanuu ot 07.02.1992 1. Ne 2300-1 (Bemomoctu Cbhe3na HapoJHBIX
nenyTtatoB Poccutickoit @enepanuu u BepxosHoro Cosera Poccuiickoit @enepanuu ot 1992 r., No
15, ct. 766; "Poccuiickas razera" ot 07.04.1992 1)

ITo cocrosumro Ha 28.03.2024 1.

3AKOH

POCCHUHNCKOM ®EJEPALIUN

O 3ammTe mpas noTpeduTEICH

(Hosas pedaxyus, uznodicennas ¢ @eoepanvrom 3axorne ot 09.01.1996 Ne 2-D3)

(B peoaxyuu gpedepanvhuvix 3axonos ot 17.12.1999 No 212-®3, ot 30.12.2001 Ne 196-D3,
o1 22.08.2004 Ne 122-®3, ot 02.11.2004 Ne 127-®3, ot 21.12.2004 Ne 171-D3,
ot 27.07.2006 Ne 140-®3, ot 16.10.2006 Ne 160-D3, ot 25.11.2006 Ne 193-D3,
ot 25.10.2007 Ne 234-@3, ot 23.07.2008 Ne 160-D3, ot 03.06.2009 Ne 121-D3,
otT 23.11.2009 Ne 261-®3, o1 27.06.2011 Ne 162-D3, ot 18.07.2011 Ne 242-D3,
oT 25.06.2012 Ne 93-®3, ot 28.07.2012 Ne 133-D3, ot 02.07.2013 Ne 185-D3,
or 21.12.2013 Ne 363-®D3, ot 05.05.2014 Ne 112-D3, ot 13.07.2015 Ne 233-D3,

o1 03.07.2016 Ne 265-®3, ot 01.05.2017 Ne 88-D3, ot 18.04.2018 Ne 81-D3,
ot 04.06.2018 Ne 133-®3, ot 29.07.2018 Ne 250-P3, ot 18.03.2019 Ne 38-D3,
or 18.07.2019 Ne 191-®3, ot 02.12.2019 Ne 425-D3, ot 24.04.2020 No 144-D3,
ot 31.07.2020 Ne 290-®@3, ot 08.12.2020 Ne 429-@3, ot 11.06.2021 Ne 170-D3,
or 01.05.2022 Ne 135-®3, ot 14.07.2022 Ne 266-D3, ot 05.12.2022 Ne 478-D3)

Hacrosimuii 3akoH peryaupyeT OTHOIICHMs, BO3HUKAIOIIME MEXIy MOTPEOUTENSIMU U
U3TOTOBUTEIISIMHM, HCIIOJIHUTESIMA, HMIIOPTEPaMH, TMPOJABLAMH, BJaJeibllaMH arperatopoB
nHdopmanu o ToBapax (yclyrax) mpu mpojake TOBapOB (BBIMOIHEHUH Pa0OT, OKa3aHUU YCIIYT),
yCTaHaBIIMBACT TIpaBa IOTPEOUTENCH Ha MPUOOpETeHHE TOBapoB (paboT, yCIyr) HaJJICKAIIeTo
KauecTBa M 0E30MAaCHBIX IS JKU3HM, 3I0POBBS, UMYIIECTBA OTPEOUTENEH U OKpYXKAIOIIeH Cpebl,
noyiyueHue uH@opmanuu o ToBapax (paborax, yciyrax) u o0 UX H3FOTOBUTENSX (MCHOTHUTEINSX,
MpoJIaBIax), O BIAJAEIbIIAX arperaropoB HWHGPOPMANMK O ToBapax (yciayrax), IMPOCBEIICHHE,
TOCYIapCTBEHHYIO M OOIIECTBEHHYIO 3aIlIUTy WX HHTEPECOB, a TaKKe OMNpeIesiieT MEXaHHU3M
peanuzauuMu 3TUX TpaB. (B pedaxyuu gedepanvruvix 3axkonoe ot 21.12.2004 Neo 171-D3;
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ot 25.10.2007 Ne 234-®3; ot 29.07.2018 Ne 250-D3)
OCHOBHBIE NTOHATHS, UCIIOJIB3YEMBIE B HACTOSIIEM 3aKOHE:

NOTpeOUTENIb - TpaKAaHWH, WMCIOIIMH HaMEPECHHE 3aKa3aTh WM NPHOOPECTH JHOO
3aKa3bIBAIOLIMN, MPUOOPETAIOMINN UM MCTIOIB3YIOIIUN TOBaphl (paboThl, YCIYTH) UCKIIOYUTEIHHO
JUIS  JIMYHBIX, CEMEWHBIX, JOMAITHUX W WHBIX HYXJ, HE CBS3aHHBIX C OCYIICCTBICHHEM
MpEANPUHUMATEIBCKON NeATeNbHOCTH; (B pedaxyuu Pedepanvroco 3axkona ot 17.12.1999 Ne 212-
®3)

M3TOTOBUTEIIb - OPTaHU3AIIMS HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (hOPMBI, a TAKKE
WHIWBUAYAITBHBIA TPEANPUHUMATEh, TPOU3BOMSIINNE TOBAPHI I peanu3aluu rnorpeoutensm; (B
pedaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D03)

UCIIOJIHUTEINb - OPTaHU3alMsl HE3aBUCUMO OT €€ OPTaHU3aMOHHO-IIPABOBON (POPMBI, a TAKXKE
WHIUBUIYaJIbHBI  NpPEANPUHUMATENb, BBINOMHAIOMNE pPaOOThl WJIM OKa3bIBAIOIIME YCIyTd

MOTpeOUTENsIM  TIO  BO3ME3AHOMY  JOTOBOPY; (B pedaxkyuu  Dedepanvhoco  3aKoHa
ot 17.12.1999 Ne 212-®3)

MIPOAABEI] - OpPTaHMU3aIisl HE3aBUCUMO OT €€ OpraHW3allMOHHO-TIPABOBON (OPMBI, a TaKXKe
WHIUBUAYAJIBHBIA MPEANPUHUMATEIb, PEATM3YIOINE TOBAPHl MOTPEOUTEISIM MO JOTOBOPY KYILIH-
npoaaxu; (B peoaxyuu @edepanvroco 3axkona ot 17.12.1999 No 212-D3)

abzay, (Ympamun cuny - @eoepanvruiii 3axon ot 21.12.2004 Ne 171-D3)

HEJIOCTAaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE ToBapa (paOOoThI, YCIyTH) WIH
00s13aTeNbHBIM TPEOOBAHUSM, TIPEAYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAHOBICHHOM UM IOPSJIKE, WIH
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBHHM WJIM HETOJTHOTE YCJIOBHHA OOBIYHO MPEIBSIBISICMBIM
TpeOOBaHUAM), WIM IeIsIM, JJII KOTOPBIX ToBap (pabora, yciayra) Takoro pojaa OOBIYHO
UCTIONB3YETCs, WIM IIeNIsIM, O KOTOPBIX IMpojaBel] (HCIONHUTENb) ObUT MOCTaBICH B HU3BECTHOCTH
MOTPEOUTENIEM TIPH 3aKITFOYCHUH JOTOBOPA, WK 00pa3ity M (WIIH) OMUCAHUIO MPHU MPOIaKe TOBapa 1o
oOpasny u (Wwim) Mo omucaHuto; (B pedakyuu ¢hedepanvhvix 3axonos ot 17.12.1999 Ne 212-D3;
ot 25.10.2007 Ne 234-®3)

CYILIECTBEHHbI HEAOCTATOK TOBapa (paboThl, YCIYru) - HEYCTPAHUMbBIA HEAOCTATOK WIIH
HEJ0CTATOK, KOTOPHIN HE MOXKET OBITh YCTpaHEeH 0e3 HECOPa3MEPHBIX PACXO/IOB MM 3aTpaT BPEMEHH,
WIA BBISBISIETCS HEOJHOKPATHO, WM TPOSIBISETCS BHOBb IOCIE €ro yCTpaHEHHs, WU Jpyrue
NnooOHbIE HEAOCTAaTKH; (B  pedakyuu ¢hedepanvhvix  3axkonoé ot 17.12.1999 No 212-03;
or 21.12.2004 Ne 171-®3)

0e30macHOCTh TOBapa (paboThl, yCIyru) - 0e30macHOCTh ToBapa (paloThl, YCIYTH) IS
KM3HH, 30POBBS, HMYIIECTBA MOTPEOUTENST M OKPYKAIOIICH CPEAbl MPU OOBIYHBIX YCIOBHUSIX €T
WCTIOJIb30BAHMSI, XPAHCHUsS, TPAHCIIOPTUPOBKH WM YTWIM3AIHMH, a TakKe O€30MacHOCTh IMporiecca
BBITIOJTHCHUS Pa0OTHI (OKa3aHUs YCIYTH);

YIOJIHOMOUYEHHAs] HM3rOTOBUTENEM (IPOJABLIOM) OpraHu3auus WIM  YHOJHOMOYEHHbBIN
U3rOTOBUTENEM (MPONABLIOM) HWHIWBUIYAJIbHBIN MpEeANpPUHUMATEND (Jajiee - YIOJIHOMOYEHHas
OpraHu3alys WIA YIOJHOMOYEHHBIM WHAMBUAYAJIbHBIM MpealpuHUMATeNb) - OpraHu3alus,
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OCYLLIECTBIAIONIAsl ONPEACICHHYIO NEATEIbHOCTh, WM OpraHu3alus, CO3J4aHHas Ha TEPPUTOPUHU
Poccuiickoit @enepanvii U3roroBUTENEM (IIPOAABIIOM), B TOM YHCII€ HHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIONINE ONPEACICHHbIE (PYHKIMM Ha OCHOBAHHMM JOTOBOpPA C
M3rOTOBUTENEM (TIPOJIABIIOM) M YIIOJIHOMOYEHHBIE UM Ha MPUHSITHE U YIOBJIETBOPEHUE TpeOOBaHUMN
noTpeOuTeNe B OTHOIICHWHM TOBapa HEHAJUICKAIEro KadecTBa, JMOO0 WHIWBHIYaTbHBIN
pEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit Denepanniu, BbITOIHAOMINAN
OTIpe/IeJICHHbIE (PYHKIIMM Ha OCHOBAaHUU JOTOBOpA C U3TOTOBUTENEM (IIPOAABIOM), B TOM YHCIE C
WHOCTPaHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM MPOAABIIOM), M YIIOJTHOMOYECHHBIH UM Ha TIPUHITHE U
yAOBJIETBOpeHHE  TpeOoBaHWM  MmoTpedHuTeNneii B OTHOLICHHMH  TOBapa  HEHAAJIEKallero
Ka4uecTBa; (/[ononnenue abzayem - @edepanvusiii 3akon oT 21.12.2004 Ne 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCHUMO OT OpPraHU3alMOHHO-TIPABOBOM (HOpPMBI WU
WHJMBHUIYAJbHBIA TPEANPUHUMATENb, OCYUICCTBIAIONIME UMIIOPT TOBapa ISl €ro MOCIEAYIOIIEH
peanuzanuu Ha Tepputopuu Poccutickoit @enepaunu; (/Jononnenue abzayem - DedepanvbHulli 3aKOH
or 21.12.2004 Ne 171-®3)

BJIajIeNel] arperaropa uHGopMaruu o ToBapax (yciayrax) (majnee - BIIaJeliel] arperaropa) -
OpraHu3anys HE3aBUCUMO OT OpraHU3allMOHHO-TIPAaBOBOM (opmbl MO0 WHIWBUIYATbHBIN
OpeANpUHUMATENIb, KOTOpbIE  SBJISIOTCS  BiaAeibllaMd  MPOTPaMMbl  JUISL  DJIEKTPOHHBIX
BBIYMCIUTEIBHBIX MAIIWH U (WJIN) BJIaJICTbIIaMH CaiiTa ¥ (WJIM) CTPAHUIIBI caiiTa B MH()OPMAITMOHHO-
TEJICKOMMYHHUKaIIMOHHOU ceTh "MHTepHeT" W KOTOphIe MPEAOCTABIAIOT MOTPEOUTENIO B OTHOIICHUN
ompeieIEHHOro ToBapa (YCIIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTBCS C MPEIJI0KEHUEM
npojaBia (UCIOIHUTENSA) O 3aKIOUEHUH JOTOBOpA KYIUTU-TIPOAAKHA TOoBapa (J0roBopa BO3ME3THOTO
OKa3aHUA YCIIYT), 3aKJIIOYUTHh C TMPOJABIOM (HMCIIOTHHUTENIEM) JOTOBOP KYIUIU-TIPOAAKU (IJOTOBOP
BO3ME3/THOTO OKAa3aHMS yCJIYT), a TaK)Ke MPOU3BECTU MPEABAPUTEIBHYIO OIJIATy YKa3aHHOI'O TOoBapa
(ycrmyru) myTeM HaJIMYHBIX PAcyETOB JMOO TepeBoAa JEHEKHBIX CPEACTB BIIAJEINbIy arperaropa B
paMKax IIPHMEHSEMbIX (OpM OE3HAIMYHBIX PACUETOB B COOTBETCTBMH C ITYHKTOM 3 cTarbu 16!
Hacrosiiero 3akoHa u @enepanbHbIM 3akoHOM OT 27 utoHs 2011 roga No 161-D3 "O HanmoHaIbHOM
iarexxHoit cucreme". ([lononnenue abzayem - @edepanvuwiti 3akon ot 29.07.2018 Ne 250-D3) (B
pedaxyuu Pedepanvrozo 3axkona ot 31.07.2020 Ne 290-D3)

IJTABA 1. OBHIUE ITOJIOKEHUSA

Crarps 1. IIpaBoBoe peryiupoBaHue OTHOIIEHHH B 00/1aCTH 3alIUThHI PAB
norpeduresie

1. OTHomieHuss B 0OJACTH 3alIUMTHI TIpaB MOTpedOuTeneil perymupyrorcs [pakmaHckuM
kojiekcoM Poccuiickoit Denepariuy, HACTOAIIMM 3aKOHOM, APYrUMHU (deaepaibHbIMU 3aKOHAMHU
(maynee - 3aKOHBI) ¥ MPUHUMAEMBIMUA B COOTBETCTBUM C HUMU WHBIMH HOPMATHBHBIMH IPABOBBIMH
aktamu Poccutickoit @eneparun. (B pedaxyuu @edepanvroeo 3akona ot 21.12.2004 Ne 171-D3)

2. IlpaButenbctBo Poccuiickoit denmeparuu He BIpaBe Mopyyarh (eaepalibHBIM OpTraHaMm
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WCIIOTHUTEIHLHOM BIACTH MPUHUMATH aKThI, COIEPKAIIE HOPMBI O 3aIIUTE MPaB MOTPEOUTENICH.

[IpaButenscTBO Poccuiickoit denepanuu BOpaBe W3/aBaTh IJs MOTPEOUTENsT W MPOaBIa
(M3roTOBUTENS,  UCIHOJHHUTENS,  YMOJHOMOUYEHHOW  OpraHu3aly  HWJIW  YIOJHOMOYEHHOTO
MHIUBUYaJIbHOTO TpEIIpUHUMATENs, UMIIOPTEpa, Biajeiblia arperaropa) npaBuia, o0s3aTelbHbIe
MpHU 3aKIIOYCHUH U WCIIOJIHEHUU MyOJIHYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOM KYTUTH-TIPOAAXKH,
HHEProCcHAOKEHMsI, JOTOBOPOB O BBIMOJHEHUH PadOT U 00 OKa3zaHUM YChyr). ([ononnenue abzayem -
@edepanvubiii  3akon ot 21.12.2004 Ne 171-®3) (B pedaxyuu Dedepanbhoco 3aKoHa
ot 24.04.2020 Ne 144-D3)

Ab6zay. (/lononnenue abzayem - @edepanvhsiii 3axon ot 25.11.2006 Ne 193-D3) (Vmpamun
cuny - @edepanvruiii 3akon oT 18.07.2011 No 242-D3)

Crarba 2. MexkayHapoaHbie 10roBopbl Poccuiickoit @enepanuun

1. Ecmn mexayHaponHbiM goroBopom Poccuiickoit denepannn yCTaHOBIEHBI HHbIE ITpaBUjia
0 3ammTe IMpaB MOTpeOuTenedl, 4YemM Te, KOTOpble MPEAyCMOTPEHbl HACTOSIIUM 3aKOHOM,
OPUMEHSIOTCS TMpaBWia MEXIyHapoOAHOro JaoroBopa. (B pedaxkyuu Dedepanbhoco 3aKkoHa

ot 08.12.2020 Ne 429-03)

2. PemeHus MeEXrocyqapCTBEHHBIX OpPraHOB, HPUHATBIE HA OCHOBAaHUU MOJIOXKEHUMN
MEXAYHapOAHbIX H0roBopoB Poccuiickoir ®enepanuu B UX HMCTOJIKOBAHWH, IPOTUBOPEUALIEM
Konctutynuu Pocculickoit ®denepannn, He mnojjexar UcHonHeHuro B Poccuiickonn Pepeparuu.
Takoe mpoTHBOpeune MOXKET OBITh YCTAHOBJICHO B TOPSIKE, OMPEACICHHOM (eaepanbHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (/{ononnenue nynkmom - @edepanvusiii 3axon oT 08.12.2020 Ne 429-
@3)

Crarps 3. IIpaBo norpeduTesieil Ha MpocBelleHHE B 00/1aCTH 3alIUTHI NIPaB
norpeduresiei

1. IlpaBo motrpeOuTeneid Ha TpOCBEmIEHHEe B O0OJACTH 3allUTHl TMPaB MOTPEOUTENCH
oOecIieynMBaeTCsl IMOCPEACTBOM BKJIIOYCHHMS COOTBETCTBYIONIMX TpeOoBaHWi B  (heraepalibHbIe
rocyJapCTBeHHBIE 00pa3oBaTelIbHBIC CTaHAAPThl M 00pa30BaTebHBIC IPOrpaMMbl, a TaKKe
MIOCPEICTBOM OpraHU3allii CHCTeMbl HH(OpMaIMu noTpeduTeNeld 00 uX mpaBax M O HEOOXOAMMBIX
JNEHUCTBUSX MO 3aIUTE 3TUX MpaB. (B pedaxkyuu Pedepanvrozo 3axona ot 02.07.2013 Ne 185-D3)

2. B mensix peanuzaiu mpaBa MOTpeOHUTeNeld Ha MPOCBELICHUE B OOJACTH 3alllUThI TPaB
noTpeduTeNield OpraH TroCyIapCTBEHHOTO HaA30pa OCYIIECTBISIET (GOPMUPOBAHHE U BEICHUE
OTKPBITOTO M OOIIEIOCTYITHOTO TOCYIapCTBEHHOTO MH(POPMAIIMOHHOTO pecypca B 00JacTH 3alUThI
MpaB MOTPEOUTENEH, KauecTBa U 0€30MaCHOCTH TOBApOB (padoT, yCIyT) B MOPSAIKE, YCTAHOBICHHOM
[IpaButenbctBOM Poccuiickoit ®enepauuu. (/[ononnenue nynkmom - DedepanvHuvlil  3AKOH
ot 11.06.2021 Ne 170-®3)
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Crarbs 4. KauecTBo TOBapa (padorsl, ycIyru)

1. IlpomaBenr (MCmOMHUTENH) O0s3aH TMEpenaTh MOTPEOUTENIO TOBap (BBIMOIHUTH PadOTY,
0Ka3aTh YCIyTy), KAYe€CTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu OoTCYTCTBMH B JOTOBOpPE YCIOBHUM O KadyecTBE ToBapa (paOoThl, YCIyTH) MpOAaBell
(ucnomHUTENb) 00s3aH TepeaTh MOTPEOUTENt0 TOBap (BBIIOJHUTH padOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIINI OOBIYHO MPEABABIICMBIM TPEOOBAHUSM M TIPUTOTHBIA JJIs LIEJICH, I KOTOPBIX

ToBap (paboTa, yciyra) Takoro poaa OOBIYHO HCHOJb3yeTcs. (B pedaxkyuu Dedepanvhoco 3axoHa
ot 25.10.2007 Ne 234-®3)

3. Ecniu mponaBert (MCIIOJIHATEI) MPH 3aKJIFOUSHHUH JIOTOBOpa OBLT IMOCTAaBJICH MOTpeOUTEIeM
B M3BECTHOCTh O KOHKPETHBIX LENAX NpUOOpETEeHUsI ToBapa (BBINOJHEHHUS pPaOOThI, OKa3aHUs
yCIIyTH), TpoAaBel] (MCIONHUTENb) OOs3aH Mepeaarh MOTPEeOUTENI0 TOBap (BBIIOJHUTHL PadoTYy,
OKa3aTh YCIyTY), IPUTOIHBIN IJIs1 UCTIOJIBb30BaHUS B COOTBETCTBUU C STUMH LIEIISIMHU.

4. Tlpn mpojaxke ToBapa Mo oO0pa3lly U (WJIM) ONHCAHMIO TMpoJaBel] O0s3aH TMepenaTh
NOTPEOUTEITIO TOBAP, KOTOPBIA COOTBETCTBYET 00pa3ily U (W) OIMUCAHUIO.

4!, TIpu mponaske OTAENBHBIX BHIOB TEXHHYECKH CIOXKHBIX TOBAPOB C IPEIBAPUTEITHHO
YCTAaHOBJICHHBIMU TpOTpaMMaMU JIJIsi  DJIEKTPOHHBIX BBIYUCIHUTEIBHBIX MAIIMH MOTPEOUTETIO
00ecreynBaeTcsi BO3MOXHOCTh HCIIONIB30BaTh OTAENbHBIE BUABl TEXHUYECKHU CIIOKHBIX TOBApOB C
MPEABAPUTEIBHO YCTAHOBICHHBIMU NPOTrpaMMaMH Ul JJEKTPOHHBIX BBIYHUCIUTEIBHBIX MAalluH,
CTpaHaMH IPOUCXOKIAEHUS KOTOPBIX ABISIIOTCA Poccuiickas denepanus wiv Jpyrue rocyaapcraa -
wieHbl EBpa3uiicKoro 3KOHOMHUYECKOTo coro3a. [lepeueHb OTaeNbHBIX BUIOB YKa3aHHBIX TEXHUYECKU
CJIOXKHBIX TOBapOB, NOPSJOK COCTABICHHS M BEACHUS IEPEYHs MPOrpamMM Uil DJIEKTPOHHBIX
BBIYMCIIUTEIBHBIX MAIlMH, CTPAaHAMU MPOMCXOKICHUS KOTOPBIX SBISAIOTCA Poccuiickas denepanus
WM JIPyTHE rOCyAapcTBa - 4jieHbl EBpa3uilcKoro 3KOHOMUYECKOTO COI03a M KOTOPbIE€ JOJIKHBI OBITh
IPEIBAPUTENBHO YCTAHOBIIEHBI, U MOPSAOK UX MPEIBAPUTEIBHON YCTAHOBKH, BKJIIOUas TPEOOBAHUS K
byHKIIMOHMpPOBaHUIO, onpeaenstorcs [IpaButenbctBoM Poccuiickoit deaepanuu.

[IpenBapuTenbHO YCTAaHOBICHHBIE MPOTPAMMBI JIJIS1 JJIEKTPOHHBIX BBIYMCIMTEIbHBIX MAIIWH,
UCIIOJIb3yEMBIE MOTPEOUTENIEM HA OTIENBbHBIX BUJAX TEXHUYECKU CIOXKHBIX TOBAPOB VISl 1OCTyNa K
uHdopmaMu Ha caiTax B MH(POPMALMOHHO-TEJIEKOMMYHUKALIMOHHON cetu "WHTepHer", NOmKHbBI
oOecreynBaTh BO3MOXKHOCTh HCIONB30BaHUS 0€3 JOMOJHUTEIBHBIX HACTPOEK (MO YMOIYAHHIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW NPOUCXOXKAEHUS KOTOpou sBisgeTcsa Poccuiickas Penepauus Win
Ipyrue rocylapcrsa - 4ieHbl EBpa3zHiiCKOr0 3KOHOMHYECKOTO COI03a, B IMOPSAKE, YCTAHOBIEHHOM
[IpaButensctBoM Poccuiickoit @enepanuu. TpeboBaHus K yKa3aHHOW MOMCKOBOM CHCTEME U
MOPSAZIOK €€ onpenesieHus ycranasinubarorcs [IpasurensctBoM Poccutickonn denepanun.

Hpe,ZIBapI/ITeJ'IBHO YCTAHOBJICHHBIC ITPOTPpaMMBbI JUIA 3JICKTPOHHBIX BBIYHUCIUTCIBHBIX MAIIIWH,
HCIIOJIb3YyCMBIC HOTpe6I/IT€H€M Ha OTACJIBbHBIX BHAAX TCXHHUYCCKHU CJIOKHBIX TOBAPOB, JOJIKHBI B TOM
YKCJIC BKIIXOYATh IIPOrpamMmy AJid SJICKTPOHHBIX BBIYMCIIWMTCIIbHBIX MAalllMH, KOTOPasd IpCaHasHadYCHa
AJI1 TIOUCKa, IMpOCMOTpPa U HpI/IO6peTeHI/I}I ImporpamMm Ijid 3JICKTPOHHBIX BBIYMCIIMTCIIBHBIX MAlllWH,
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MIPUMEHSIEMBIX TTOTPEOUTEISIMU C UCIIOIB30BAHUEM TEXHHUUECKH CIOKHBIX TOBApOB (Z1ajiee - eaUHbIN
MarasuH TPWIOKEHUN), U (YHKIIMOHHUPOBAHWE KOTOPOW OCYIIECTBISETCS C YYETOM OCHOBHBIX
MPUHIMIIOB, YTBEPKIAAEMbIX (PeepaibHbIM OPTaHOM HCIIOTHUTEIBLHON BJIACTH, OCYIECTBIISIONIUM
GYyHKIIME IO BBIPAOOTKE W peaNHM3allMi TOCYIAPCTBEHHOW TOJHUTHKA M HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B chepe MHPOPMAIIMOHHBIX TeXHONOTHH. DenepanbHbIA OpraH MCHOTHUTEIHHOU
BJIACTH, OCYIIECTBIISIIOIINUNA (DYHKIIMU 1O BBIPAOOTKE M peaM3allid TOCYIapCTBEHHOW MOJIUTUKHU U
HOPMAaTHBHO-TIPABOBOMY  PETYJIMPOBaHMI0 B cdepe HWHOOPMAIMOHHBIX TEXHOJOTHH, TaKXKe
YTBEPKIACT IMEPEUCHb MPOTPAMM ISl SJICKTPOHHBIX BBIUMCIWTENBHBIX MAalllWH, Pa3MEIIAEMbIX B

€IMHOM MarasuHe NPWIOKEHUN B 00s3aTEIBbHOM MOpsIKe. ([ononnenue abzayem - Dedepanvhblil
3axon ot 14.07.2022 Ne 266-®3)

(Llononnenue nynkmom - @edepanvuwii 3axor ot 02.12.2019 Ne 425-D3)

5. Ecnam 3akoHamMu WM B yCTAaHOBJIEHHOM HMH TOPSIKE MPEAyCMOTPEHBI 00s3aTelbHBIC
TpeboBaHUs K ToBapy (paboTe, yciyre), mpoaaBel] (MCIOJHUTENh) 00s3aH TepeaaTh MoTpeOuTemnto
TOBap (BBINOJIHUTH PabOTy, OKa3aTh yCIyTy), COOTBETCTBYIOUIUI 3TUM TpeOoBaHUSM. (B pedakyuu
Dedepanvrozco 3axona ot 21.12.2004 Ne 171-D3)

Crarbsa 5. IIpaBa u 0013aHHOCTH M3rOTOBHTEJIs (MCIIOJTHUTEIIS, IPOJABLA) B
00/1aCTH YCTAHOBJICHHS CPOKA CJIY:KObI, CPOKA TOAHOCTH TOBapa
(padoTbl), a TaKKe TAPAHTHITHOIO CPOKA Ha ToBap (padory)

1. Ha ToBap (paboty), mpeaHa3HAYCHHBIN IS JUIUTCILHOTO HCITONB30BaHUS, U3TOTOBUTEIH
(MCTIONHUTENDB) BIpaBe yCTAHABIUBATH CPOK CIYXKOBI - TEpUOJ], B TEUEHHUE KOTOPOTO H3TOTOBUTEID
(ucnonmHuTENb) 00s3yeTcs oOecrneynuBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIONB30BAaHUSL TOBapa
(paboThl) IO Ha3HAUYCHUIO M HECTHU OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEJOCTAaTKH HA OCHOBAaHUU
nyHKTa 6 cratbu 19 u myHkra 6 crarbu 29 Hacrosiiero 3akoHa. (B pedakyuu @edepanviozo 3aKoHa
o1 21.12.2004 Ne 171-D3)

2. WsroroButenb (UCIONHUTENb) 00s3aH yCTaHABIMBATh CPOK CIY:KObl ToBapa (paloThi)
JUTATEIBHOTO TI0JIb30BaHUsS, B TOM YHWCJIC KOMIUICKTYIOUIMX W3CNIUN (JIeTaleH, y3JI0B, arperaros),
KOTOPbIE TI0 HMCTEUCHHH OMNPEACICHHOTO TEepHO/ia MOTYT TPEACTABIATh OMACHOCTH ISl JKHU3HH,
37I0POBBS MOTPEOUTENS, MPUIMHATH BPEI €r0 MMYIIECTBY WM OKpYXaromie cpene. (B pedaxyuu
@eoepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

3. Cpok ciyxObl TOBapa (pabOThl) MOXET HMCUHUCIATHCSA CAMHHWIIAMHA BPEMEHHU, a TaKXKe
WHBIMH CIMHUIIAMHA U3MEpEeHUS (KUJIOMETpaMy, METpaMH U MPOYNMHU STUHUTIAMU U3MEPESHUS UCXOSA
13 QYHKIIMOHAJILHOTO Ha3HAUYCHMS TOBapa (pe3ysprara padoThl)). (B pedakyuu PedepaibHo2o 3aKoHA
or 17.12.1999 Ne 212-®3)

4. Ha mpomykTel mUTaHus, Nap(roMepHO-KOCMETUYECKHUE TOBapbl, MEIUKAMEHTHI, TOBapPbI
OBITOBOM XUMHUU W UHBIE MOAOOHBIE TOBapbl (pabOThl) M3rOTOBUTENb (MCHOIHUTENb) O00s3aH
yCTaHABIMBAaTh CPOK TOAHOCTH - TEPHOA, MO HCTEYEHUH KOTOpOoro ToBap (paboTa) cuuTaercs
HEMPUTOIHBIM ISl MCHOJNb30BaHUSA M0 HazHaueHWIo. (B  pedaxyuu Dedepanvhoco 3aKkoua
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or 21.12.2004 Ne 171-®3)

5. Ilponaxka ToBapa (BbIIIOJHEHHE PAOOTHI) O UCTEUEHUH YCTAHOBIEHHOTO CPOKa FOHOCTH,
a TaKke ToBapa (BBIOJHEHHE PaOOThI), HA KOTOPHIN JOJKEH ObITh YCTAaHOBJIEH CPOK TOJHOCTH, HO
OH HE€ yCTaHOBIIEH, 3arpemaercs. (B pedaxkyuu Dedepanvroco 3akona ot 17.12.1999 Ne 212-D3)

6. U3roroButens (MCHOMHUTENb) BIPAaBE yCTaHABIMBATh HA TOBap (paboTy) rapaHTUHHBIM
CpPOK - TEpHoJ, B TEUEHHWE KOTOpPOro B ciydae OOHapykeHus B ToBape (paboTe) HemocTaTka
M3TOTOBUTENb (HUCIIOMHUTEND), MPOJaBell, YIMOJIHOMOYEHHAs OpraHU3alusl WIH YIOJIHOMOYEHHBIN
WHIUBUYaJIbHBIN IpeaNpUHIMATENb, UMIIOPTEP 00s3aHbI YAOBIETBOPUTH TPEOOBAHMS TOTPEOUTEIIS,
yCTAHOBJICHHBIE cTaThsaMu 18 m 29 Hactosmero 3akoHa. (B pedaxyuu DedepaibHo2o 3aKOHA
or 21.12.2004 Ne 171-®3)

NsroToBuTens BhpaBe NPUHATH O00S3aT€NbCTBO B OTHOIIEHUM HEIOCTAaTKOB TOBapa,
OOHApY)XCHHBIX MO WCTEYCHUH YCTAHOBJIEHHOTO WM TapaHTUHHOTO CpOKa (IOTIOJIHUTEIIBHOE
00s13aTeNBCTBO). ([ononnenue abzayem - Pedepanvusiii 3axon ot 21.12.2004 Ne 171-D3)

Conepxanue JONOJHUTEIHLHOTO 0053aTeNIbCTBA HW3TOTOBUTENSI, CPOK JIEHCTBUS TaKOro
00si3aTenbCTBA U MOPSAOK OCYIIECTBIEHHUS TIOTpeOUTEeNeM IMpaB IO TaKOMY O0s3aTeNbCTBY

OTIPENIETISTFOTCST M3TOTOBUTENEM. (/[ononnenue absayem - Pedepanvhsiii 3akon ot 21.12.2004 Ne 171-
®3)

7. IlponaBely BIpaBe YCTaHOBUTh Ha TOBAp TapaHTUIHBIA CPOK, €CIM OH HE YCTaHOBIJIECH
M3rOTOBUTEJIEM.

[IpomaBery BmpaBe TMPUHATH OO0S3aTEIBCTBO B OTHOIICHWH HEAOCTAaTKOB TOBapa,
OOHapy»XEHHBIX 10 HCTCUYCHUH TapaHTHUMHOTO CPOKA, YCTAHOBICHHOTO  H3TOTOBUTEIIEM
(mOoMOHUTEIBLHOE 00S3aTEIBCTRO).

ConepxaHue JOMOJHUTENBLHOTO 00s3aTeabCTBA MMPOJABLA, CPOK JCHCTBUS  TaKOro
o0s3aTeNIbCTBA U NOPSAOK OCYILIECTBICHHS MOTpeOUTENIeM IpaB IO TaKoMy 0O0s3aTelIbCTBY
OTIPENIEIISAIOTCS IOTOBOPOM MEX]TY MOTPEOUTENEM U MPOAABIIOM.

(Ilynkm 6 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

8. N3roroButens (poaaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKU TOBapa, OOHApYKEHHbIE
B TEUEHHUE CPOKA JCHCTBUS AOIMOJHUTEIHLHOTO 00S3aTeNIbCTBA, B COOTBETCTBUU C ab3alleM BTOPHIM
nyHkra 6 cratbu 18 HacTosllero 3akoHa, a MOCJIE€ OKOHYaHUsI CPOKa ACHCTBHS JOMOJIHUTEIHHOTO
00s13aTenbCTBA - B COOTBETCTBUU C NYHKTOM 5 crarbu 19 Hacrosiiero 3akoHa. (/[ononnenue
nynkmom - @edepanvruiii 3akon oT 21.12.2004 Ne 171-D3)

Crarbs 6. O013aHHOCTH U3TOTOBHUTEIS 00eCIeYNTh BO3MOKHOCTH PEMOHTA U
TeXHUYEeCKOro 00CIyKUBAHHUA TOBapa

N3roroButens 00s3aH 00€CHEUUTh BO3MOXHOCTH HCIIOJIb30BAHMS TOBapa B TEUYEHHE €ro
cpoka ciyxObl. JlJis 3TOM eI U3rOTOBUTENIb 00ECIIEYUBAET PEMOHT U TEXHUUYECKOE 00CITyKHBaHUE
TOBapa, a TAK)KE BBIITYCK U MIOCTAaBKY B TOPTOBbIE U PEMOHTHBIE OPTaHU3ALMU B HEOOXOAUMBIX IS
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PEMOHTA M TEXHHYECKOTO OOCIY)XMBaHHS O0ObEME M aCCOPTUMEHTE 3allaCHBIX YacTed B TCUCHHE
CpOKa IPOU3BOJICTBA TOBAPA M MOCJIC CHATHUS €T0 ¢ MMPOU3BOACTBA B TEUCHUE CPOKA CITYy>KOBI TOBapa, a
IIPH OTCYTCTBHH TAKOTO CPOKA B TEUCHHE JISCSTH JIET CO JHS TIEpeladnd ToBapa MOTPEeOUTEINIO.

Crarps 7. IIpaBo norpeduTesiss Ha 0e30MIaCHOCTH TOBapa (padoThl, YCJIYIH)

1. TTorpeburens UMeeT MpaBo HA TO, YTOOBI TOBaAp (paboTa, yciayra) Ipu OOBIYHBIX YCIOBUSIX
€ro HCIONB30BaHMS, XpaHEHUs, TPAHCIOPTUPOBKU M YTHIM3alUMU Obul Oe30maceH sl S>KU3HH,
3JI0pPOBbsSI IOTPEOUTEIS, OKPYIKAIOIIEH CPEIbl, a TAK)KE HE MPUYUHSIT Bpel UMYLIECTBY OTPEOUTEIIS.
TpeboBanusi, KOTOpHIE JOMKHBI OOECIIEUNBATh OE30MACHOCTh TOBapa (PaboThl, YCIYTH) [ dKU3HHA U
3I0POBBSI TOTPEOUTENS, OKpYXKAIOIIel Cpelpl, a Takke NpPeAOTBpallleHue MPUYUHEHUs Bpeaa
MMYIIECTBY MOTPEOUTENsA, SIBISIIOTCA OO0s3aTeNbHBIMU M YCTAaHABIMBAIOTCA 3aKOHOM WJIH B
YCTaHOBIICHHOM UM TIOpsiake. (B pedaxyuu @edepanvroeo 3axona oT 17.12.1999 Ne 212-D3)

2. WzroroButens (MCMOMHUTENH) 00s3aH obOecrmeunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEYCHHE YCTAHOBJICHHOTO CPOKa CITY>KOBI HITU CPOKA TOJTHOCTH ToBapa (padoThl).

Ecnu B CcOOTBETCTBMM C IYHKTOM | CTarbM 5 HacTOAIIEr0 3akOHAa W3rOTOBUTEND
(MCTIOJTHUTENIb) HE YCTaHOBWJI Ha ToBap (paboTy) Cpok cCiyxkObl, OH 00s3aH 00ECTICUNUThH
Oe3omacHOCTh ToBapa (paboThl) B TEUYEHHE JMAECATH JIET CO JAHsS mepefadd ToBapa (paboThi)
HOTPEOUTEIO.

Bpen, mnpuyuMHEHHBIA JKWU3HM, 30POBBIO WM HUMYIIECTBY IOTPEOUTENIS BCICACTBUE
HeoOecreueHus: 0e30macHOCTH ToBapa (padoThl), TMOMJICKUT BO3MEIICHHIO B COOTBETCTBHUH CO
crarbeil 14 HacTosiero 3akoHa.

3. Ecnu pans 6e30macHOro WCHONB30BaHMs ToBapa (paboThl, yCIyru), €ro XpaHEHWUs,
TPAaHCHOPTUPOBKHU U YTUIIU3ALMHA HEOOXOAUMO COOMIOAATH ClielMalibHbIe MpaBuiia (Jajee - mpaBuia),
M3TOTOBUTENH (MCIIONIHUTENH) 00sI3aH yKa3aTh 3TH MPaBWIa B COMPOBOIUTEIHHOM JOKYMEHTAIIUH Ha
TtoBap (paboTy, ychyry), Ha OSTHUKETKE, MapKUPOBKOM WJIM UHBIM CIOCOOOM, a MpojaBell
(ucnonHUTEINb) 0053aH IOBECTU 3T MPaBHIIA O CBEJICHUS TOTPEOUTES.

4. Ecniu Ha TOBapel (palOoThl, YCIyrd) 3aKOHOM WM B YCTAaHOBJICHHOM UM MOPSIKE
YCTaHOBJIEHBI 00s13aTeNIbHbIE TPEOOBaHUS, 00ECIIEUNBAIOLIIE UX O€30MaCHOCTh AJISl AKU3HU, 340POBbS
noTpeOuTeNst, OKpyXKarollell cpeasl W MpedoTBpalleHWe MPUYMHEHUS Bpelda HUMYIIECTBY
MOTpeOuTENsl, COOTBETCTBHE TOBApOB (paboT, yCIAYr) YyKa3aHHBIM TpPeOOBAaHUSM TMOJICKUT
00s13aTeIbHOMY TOITBEPKACHUIO B TOPSIAKE, MPEAYCMOTPEHHOM 3aKOHOM M HHBIMHU TPABOBBIMU
aKkTamu. (B peoaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

He nomyckaercst nmponaxa ToBapa (BBIIOJHEHUE palOOThI, OKa3aHWE YCIYyTH), B TOM UHUCIE
MMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 mHpopMmanuu 00 00s13aTE€ILHOM TMOATBEPKIACHUU €TO
COOTBETCTBHUSI TPEOOBAHMM, YKa3aHHBIM B MYHKTE | HACTOSIIEH CTAaThU.

(Ilynkm 6 pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

41. He JOIIYCKACTCA IIpodaka TOBapa, B TOM 4YHUCJIC HUMIIOPTHOI'O TOBapad, COACPKAIICTO
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nH(pOpMaIHo, 3a pacpoCTpaHEHWE KOTOPOW MPETyCMOTpPeHA aIMHHHCTPATHBHAS WUIH yTOJIOBHAS
OTBETCTBEHHOCTb. (/[ononnenue nynkmom - Pedepanvhsiii 3axon 0T 05.12.2022 No 478-D3)

5. Ecnu yCTaHOBJIEHO, 4YTO MPH COOJIONECHUU IOTPEOUTENIEM YCTAHOBJICHHBIX IPABHUII
WCITIOJIb30BAaHMSI, XPAaHCHUS WM TPAHCIOPTHPOBKH ToBapa (pa®oOThl) OH MPUYMHSACT WM MOXKET
MPUYHHHATH BPEJI )KM3HU, 3I0POBBI0 M UMYIIECTBY MOTPEOUTEIS, OKPYXKAIOMICH cpeie, H3rOTOBUTEIb
(MCTIOJIHUTENb, TIpOJaBel]) o00s3aH  HE3aMEIUIMTEIBLHO IMPHOCTAHOBUTH €r0  MPOM3BOJCTBO
(peanu3anuio) 0 YCTpaHEHUS NPHYMH Bpeda, a B HEOOXOMUMBIX CIIy4asX IMPUHATH MEPhI 10
W3BSITHIO €T0 U3 000pPOTa M OT3BIBY OT MOTPEOUTENS (TOTpeOuTENCH).

Ecnu npuyunHsl Bpena ycTpaHUTh HEBO3MOXXHO, U3TOTOBUTENH (MCIIOTHHUTENb) 00s3aH CHATh
Takol ToBap (paboTy, ychuyry) ¢ Tpou3BoiactBa. [Ipu  HEBBINONIHEHUH HW3TOTOBHUTEJIEM
(ucnoiHUTENEM) 3TOM 00A3aHHOCTH YIOJTHOMOYEHHBIN (enepaibHblii OpraH MCIOJIHUTEIbHON
BJIACTH IIPUHUMAET MEPHI MO OT3BIBY TAKOTO TOBapa (paldoThl, yCIyTH) ¢ BHYTPEHHETO PhIHKA U (WIIH)
OT moTpeduTeNst Wi NmoTpeduTeNneld B MOpsIKe, YCTaHOBIEHHOM 3aKOHOAATeNbcTBOM Poccuiickoi
®enepauuu. (B pedakyuu gedepanvuvix 3akonos ot 21.12.2004 Ne 171-®3; ot 18.07.2011 No 242-
®3)

VYObITKH, TpPUYMHEHHBICE TOTPEOUTENI0 B CBA3M C OT3BIBOM ToBapa (paboThl, YyCIyTH),
MOZJIeKAT BO3MEIIEHUIO U3TOTOBUTENEM (MCIIOJTHUTEIIEM) B TTIOTHOM 00bEeMe.

6. (Ilynkm ympamun cuny - @edepanvhuiti 3akon oT 21.12.2004 Ne 171-D3)

Crarbs 8. IIpaBo norpeduTesss Ha UHGOPMALHIO 00 U3TOTOBHUTEIE
(ucnosiHMTEIE, TPOAABIIE) M O TOBapax (padorax, ycayrax)

1. Tlorpeburens BmpaBe MOTPeOOBAaTh NPEAOCTABICHHUS HEOOXOIMMOM M TOCTOBEPHOMN
uHpopmanuu 00 U3roToBUTENE (MCIOTHUTENE, MPOJABLIE), PEKUME €ro padoThl U pPea3yeMbIX UM
ToBapax (paborax, yciayrax).

2. Yka3aHHas B MyHKTe | HacTosmel cTaThu HH(OpMAITUS B HATNIAIHON U TOCTYIHON (hopme
JOBOAMUTCS IO CBEACHUS IOTPEOUTENEH MPHU 3aKIOUEHUH I0TOBOPOB KYIUTU-TIPOAAKU U IOTOBOPOB O
BBITIOJIHEHUHU PadoT (0Ka3aHUU YCIIYyT) CIOCO0aMu, TPUHATHIMU B OTJCNBHBIX chepax 0OCITyKUBAHUS
MOTPeOUTENEH, Ha PyCCKOM S3BIKE, a JOMOIHUTEIBHO, IO YCMOTPEHUIO U3TOTOBUTEINS (MCTIOTHHUTES,
po/aBIa), Ha TOCYIApCTBEHHBIX f3bIKaX CyObeKTOB Poccuiickoii denepanuu M pOIHBIX S3bIKAX
HaponoB Poccuiickon denepanumu.

3.  YmonHOMOYEHHAas  OpraHM3alds WA YIOJHOMOYCHHBIA  WHIAWBUIAYAJIbHBIH
npeANpuHUMATeIh 10 TPEOOBAHUIO TOTPEOUTENS 00SA3aHBI MPEIOCTAaBUThH IOATBEPIKICHUE CBOMX
MOJJTHOMOYHM,  BBITCKAIONIMX M3  3aKIIOYCHHOTO MMM JOTOBOpa C  HM3TOTOBUTEJIEM
(mpomaBuiom). (/Jononnenue nynkmom - @edepanvuwiii 3axor ot 29.07.2018 Ne 250-D3)

Crarbs 9. Undopmanusi 00 n3roroBuresie (MCHOJTHUTEIE, IPOAABIIE, BJIa/leJblie
arperaropa)
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(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 29.07.2018 Ne 250-D3)

1. WzroroButenb (MCHOIHUTENb, MPOJAABEI]) O0S3aH JOBECTH JO CBEACHUS MOTPEOUTEINS
(¢upMEeHHOE HaUMEHOBaHHE (HAUMEHOBAaHUE) CBOECHM OpraHM3aluu, MECTO €€ HaXOXKIEHHUs (aapec) U
pexum ee pabotsl. [Ipogasern (MCONMHUTEND) pa3MellaeT yKa3aHHY0 WH(OPMAaIIUIO HAa BbIBECKe. (B
pedarxyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

N3roroButens (MCIONMHUTEND, TPOAABEL) - MHAUBUAYAJIBHBIN NPEAIPUHUMATEND - JTOJIKEH
PEeOCTaBUTh MOTPEOUTENI0 MHPOPMALMIO O TOCYIAPCTBEHHON PpErucTpallii W HauMEHOBaHUU
3apEruCTPUPOBABLIETO €0 OPraHa.

UsroroButens (mpomaBeir) 00s3aH JOBECTH N0 CBEACHHS moTpeduTens QupMeHHoe
HalMEHOBaHUE (HAaMMEHOBAaHUE), MECTO HAXOXKJEHUsS (alIpec) U pekuM paldoThl YIOTHOMOUYEHHOU
OpraHu3alliy UK YIOJHOMOYEHHOTO WHIMBUIYAILHOTO MIpeANpuHUMaTtens. (/Jononnenue abzayem -

@Dedepanvusiii 3akon ot 29.07.2018 Ne 250-D3)

1! VYmomHoMoueHHas ~ OpraHW3anMs =~ WIM  YIONHOMOYEHHBIH  WHIMBHIYalbHBI
npeArnpuHuMare]b B CiIy4ae oOOpaiieHus MOoTpeOuTenss o0s3aHbl JIOBECTH 1O €ro CBEACHUs
nHdopmanuio o cebe W umsroroButene (mpoaasie) (GUpMEHHOE HAWUMEHOBaHHE (HAMMEHOBAHME),
MECTO HaXOXACHHS (aapec), peKUM pabOThl, TOCYAAPCTBEHHBIA PETUCTPAIIMOHHBIN HOMEp 3alUCH O
CO3/IaHUHU IOPUIMYECKOTO JIMla, (aMWINI0, UM, OTYECTBO (€CIM MMEEeTCs), ToCyJapCTBEHHBIN
PETUCTPAIIMOHHBIA HOMEP 3alUCH O TOCYIAPCTBEHHON PETUCTpaluu (U3MUECKOTO JIMIA B KAUYECTBE
WHIUBUIYabHOTO TPEANPUHAMATENS). YHOTHOMOYEHHAs] OpTaHU3alMs WM YHIOJIHOMOYCHHBIN
WHIUBUTyalIbHBIA MPEANPUHUMATEND BIPaBe JOBECTH 10 CBEACHUS MOTpeduTeneii nHpopMalumo o
cebe MOCPEICTBOM €€ pa3MELIEHUs Ha CBOEM calTe B MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "Unrtepuer", nndopmannio o6 u3rotoBurene (MpoaaBIie) MOCPEICTBOM pa3MEIICHUS HA CBOEM
caiite B MH(OPMAIIMOHHO-TEJICKOMMYHUKAIMOHHON ceTH "VHTepHEeT" CChUIKM Ha CTpaHMIly caiTa
u3roroButenst  (mpojaBua) B MH(GOPMALMOHHO-TEJIEKOMMYHUKAalIMOHHON cetn "HHTepHer",
comepxkantyro uHpopmaruoo o0 m3roroButene (mpoaasiie). ([Jononnenue nynkmom - Dedepanvholil
3axon o1 29.07.2018 Ne 250-®3)

12. Bnanenen arperatopa o0si3aH JI0BECTH JI0 CBeJEHHs NMOTpebuteneii nHpopmanuio o cede
U mpojasle (ucnonHutene) (pupMEeHHOE HAMMEHOBaHUE (HAMMEHOBAHHUE), MECTO HAXOXKICHUS
(ampec), pexum pabOTBl, TOCYJAPCTBEHHBIM PETUCTPAIIMOHHBIA HOMEpP 3aluCh O CO3JaHUU
IOpUAMYEeCKOro  Juna, (aMuinio, HMs, OT4ecTBO (eclid  HMeeTcsl), TOCyJapCTBEHHBIN
PErHCTPAallMOHHBIM HOMEp 3allMCU O TOCYAAPCTBEHHOM perucrpanuu (U3M4ecKoro Juia B KayecTBe
WHIUBUIYAbHOTO TPEANpPUHUMATENsA), a Takke 00 HWMEIOIIUXCS HM3MEHEHUAX B YKa3aHHOU
uHpopmanuu. Bragenen arperaropa AOBOAWUT J0 CBEACHMs MOTpeOuTene mHpopmamnmio o cedbe u
npoAaBle (MCIOIHUTENE) TOCPEACTBOM €€ pa3MElICHUsI Ha CBOMX caliTe U (WJIK) CTpaHMIIE caiiTa B
nH(pOpPMaIIMOHHO-TEJICKOMMYHUKaMOHHOW ~ cetrn  "UMaTepHetr". HWHbDopmarmuio o  mpomaiie
(ucoHUTENE) BiIAJENel] arperaropa BIIpaBe JOBECTH O CBEICHHUS MOTPEOUTENCH MOCPEICTBOM
pa3MelleHns: Ha CBOUX caiiTe U (WJM) CTpaHMIle caiiTa B MH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON
cetu "HHrepHer" cchUikM Ha callT mpogaBua  (MCIONHUTENS) B HMH(POPMAIIMOHHO-
TeJICKOMMYHUKaMOHHOW ceTu "Uutepuet". (/Jononnenue nynxkmom - @edepaibhvlii 3aKOH
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ot 29.07.2018 Ne 250-D3)

1°. Ipoaasen (MCHONHUTEND) 0653aH MPEIOCTABUTH BIAJENbIy arperaropa U pa3MecTUTh Ha
CBOEM cailTe B MH(POpPMalIMOHHO-TEICKOMMYHUKAIMOHHOW ceth "WHTepHer" (Ipu €ro Hajaudum)
JI0CTOBEpHYIO MH(pOpMAILMIO 0 cebe, yKa3aHHYIO B IMyHKTe 17 Hacrosmiei crateu. B ciyuae, eciu
MMEIOTCSI U3MEHEHUS B TakoW MHGOpMaluu, MpojaBell (MCMOIHUTENh) O0S3aH B TEUEHHE OJHOTO
pabouero HsS C MOMEHTa BHECEHMsI B Hee M3MEHEHMI COOOIIMTH BIAJENbIly arperaropa o0 3THX
U3MEHEHUSX U Pa3MECTUTh UX Ha CBOEM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"UntepHer" (mpu ero Hanumuuu). Brnagemen arperaropa o00si3aH BHECTH OTH HM3MEHEHHUS B
uHpOpMAIMIO O MpoAaBle (MCHOJIHHUTENE) B TEUEHHE OJHOrO padouero AHSA, €CiIu pa3MelleHHe
yKa3aHHOW MH(OpMallUKd OCYIIECTBISIETCA Ha caiiTe Biajenblia arperatopa U (WiIM) €ro CTpaHule
caiita B HMH(OPMAIIMOHHO-TEICKOMMYHHUKAITMOHHOU ceTu "Uutepner". (/Jononnenue nynkmom -
@eoepanvusiii 3akon 0T 29.07.2018 Ne 250-D3)

2. Ecnu BuA neATeNbHOCTH, OCYIIECTBIISIEMbIM H3rOTOBUTENIEM (MCIIOJTHHUTEIIEM, POJABIIOM),
MOJUICKUT JIUIICH3UPOBAHUIO U (WJIM) HCIOTHUTENh MMEET TOCYIApPCTBEHHYIO aKKPEIUTAIUIO, 0
CBEJICHUS MOTPEOUTENS MODKHA OBITH JIOBeACHA MH(OpMAIUsS O BUJIE ACSITEILHOCTH H3TOTOBUTEIIS
(ucmonHuTENA, MPOJABLA), HOMEpE JHUIEH3UH U (UJIM) HOMEpE CBUIECTENhCTBA O TOCydapCTBEHHOU
aKKpeJWTallii, CpOKaxX JEeHCTBUS YyKAa3aHHBIX JIMIEH3UMH U (WJIH) CBUICTENBCTBA, a TaKXkKe
nHdopmanus 00 opraHe, BbLAABIIEM yKa3aHHbIC JHUIICH3UIO U (WJIM) CBUICTENBLCTBO. (B pedakyuu
®Deodepanvrozo 3akona ot 16.10.2006 Ne 160-D3)

3. Undopmanus, mperycMOTpeHHass MyHKTaMu | W 2 HacTosiied CTaTbd, JOJDKHA OBITH
JIOBEJICHA J10 CBEJICHUS MOTpeOuTeNel Takke MPH OCYIIECTBICHUU TOProBIIM, OBITOBOIO M MHBIX
BHUJIOB OOCTY>XKMBaHUS TMOTPEOUTENEH BO BPEMEHHBIX TOMEIIEHUSAX, Ha sSpMapKaX, C JIOTKOB U B
ApyTuX ciy4asiX, €CJIM TOPIoBisA, OBITOBOE M UWHBIE BUIBl OOCTYXHBaHHUS MOTpeOUTENCH
OCYIIECTBIISIIOTCS BHE MOCTOSIHHOTO MECTa HAX0XKACHUSI MPOJIaBLa (MCIIOIHUTENS).

Crarbs 10. Uapopmanus o ToBapax (padorax, ycjayrax)

1. WsrotoButens (MCIOJHUTENTh, MPOAABEI]) OOS3aH CBOCBPEMEHHO MPEAOCTABISATH
noTpeOUTeNNI0 HEOOXOMUMYIO M JOCTOBEpHYIO uH(popMmanuio o ToBapax (paborax, yciyrax),
00eCneynBaroly0 BOBMOXKHOCTh UX MPaBUIBLHOTO BhIOOpa. [10 oTaenbHBIM BHIaM TOBapoB (pador,
YCIYT) TMepedeHb M CIOCOOBI JIOBEACHHWS WH(POpMAIMK 10 TIOTPEOUTENS YCTaHABIMBAIOTCS
[IpaBurensctBOM Poccutickoin enepanumu.

2. Uudopmanus o ToBapax (paborax, yciayrax) B 00s13aTeJIbHOM NOPSAJIKE JODKHA CONEPKATh:

HAMMEHOBAaHUE TEXHUYECKOTO perjaMeHTa WIM WHOE YCTAHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit deaepanuu 0 TEXHUYSCKOM PETYJIUPOBAHUN M CBHJICTEIIBCTBYIOIIEE 00 00s13aTeILHOM
MOATBEPKJISHUM COOTBETCTBUS ToBapa oOo3HaueHue;, (B pedakyuu Dedepaibhoco 3aKOHA
ot 21.12.2004 Ne 171-®3)

CBeZICHUS] 00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAX TOBApOB (paboT, ycayr), B OTHOIICHUH
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MPOAYKTOB IMMUTAHUS CBEJCHUSA O COCTaBe (B TOM YMCJIC HAUMEHOBAHUE MCITOJIb30BAHHBIX B MPOIECCE
W3TOTOBJICHHUST TIPOMYKTOB THMTAHHWS IHINEBBIX J00ABOK, OWOJIOTMYECKH AaKTHBHBIX JI00ABOK,
uHGOPMAILIUS O HAJTUYHUH B TIPOAYKTAX IMUTAHHUS KOMIIOHEHTOB, MOJYYCHHBIX C IPUMEHEHHEM TeHHO-
WHXCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CiIydae, €CII COJIepKaHUe YKa3aHHBIX OPTraHU3MOB
B TakOM KOMIIOHEHTE COCTaBJIIeT Oojiee JEBITH JECATHIX IPOICHTA), IHUIICBOM IIEHHOCTH,
Ha3HAYCHHUH, 00 YCIOBUSIX MPUMEHEHHUS M XpaHEHHUs MPOTYKTOB MUTAHHUs, O CITIOCO0AaX M3TOTOBJICHUS
TOTOBBIX OJt07, Bece (0ObeMe), JaTe U MECTe M3TOTOBJICHUS M YIMAaKOBKH (pac(acoBKH) MPOTYKTOB
MUTAaHUS, a TaKXe CBEJICHUS O IPOTHUBOINOKA3aHMAX IS HUX MPUMEHEHHS IIPH OTICIbHBIX
3aboneBanmsix. [lepeduenp ToBapoB (paboT, ycnyr), mHGOpMaNUsS O KOTOPHIX JIOJDKHA CONEp)KaTh
MIPOTHUBOIIOKA3aHMUsI JIII WX TPUMEHECHHsS TIpU OTICIbHBIX 3a00JICBaHMSX, YTBEPKIACTCS
[IpaButenscTBOM  Poccmiickoit ~ Depepamuu; (B pedaxyuu  edepaibHblx  3aKOHO8
or 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

IICHY B pyOJIsIX ¥ yCJIOBUS PUOOpETeHHs TOBapoB (padoT, yciyr), B TOM YHCJIE MPHU OIIaTe
TOBapoB (paboT, yCIIyT) 4epe3 OmpeeeHHOe BpeMs IMOCie UX Tepenadu (BBIMOTHEHUS, OKa3aHMS)
MOTPEOUTENIO, TIOTHYIO CYMMY, MOJUICKAIIYIO BBITUIATE MOTPEOUTENeM, U TpauK MOTANICHHUS 3TOH
CYMMBI; (B peoaxyuu @edepanvrozo 3axona ot 21.12.2013 Ne 363-D3)

rapaHTUWHBIA CpPOK, €CIIM OH YCTaHOBJIeH; (B pedakyuu @edepanviozo 3aKoHA
or 17.12.1999 Ne 212-®3)

MpaBwWiIa U yCiaoBHUsSA 3 (PEKTUBHOTO B 0€30MacCHOTO MCIIOIB30BaHUS TOBAPOB (padoT, yciyT);

uHpOpMaIMIO 00 SHEPreTHUecko A(P(GEKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX
TpeOOBaHME O HAIWYUHM TaKOM MH(POPMAIUU OMPEAENIEHO B COOTBETCTBUU C 3aKOHOMATEIILCTBOM 00
HEProcOEpeKEHNH M O MOBBIIICHUU SHEpreTudecko sddextuBHocTH; ([ononnenue abzayem -
@eoepanvubiii 3akon 0T 23.11.2009 Ne 261-D3)

CPOK CIIy’)KOBI WJIM CPOK TOIHOCTH TOBapoB (paboT), YCTAHOBJICHHBI B COOTBETCTBHH C
HACTOSAILIUM 3aKOHOM, a TaKXe CBEJIEHUS O HEOOXOAMMBIX NEUCTBUSIX MOTPEOUTENS MO HCTEUEHUU
YKa3aHHBIX CPOKOB Y BO3MOKHBIX MOCIEACTBUSIX IPHU HEBBINOTHEHUN TaKUX JIEUCTBUI, €CIIM TOBApPbI
(paboThl) MO WCTEYCHHHM YKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCThH JJIA JKU3HH, 370POBBS U
UMYIIECTBA MOTPEOUTENS UM CTAHOBATCS HEMPUTOAHBIMHU JIJIsI KCTIOIB30BaHUS IO HA3HAYCHUIO;

aapec (MecTto HaxoXAeHHs), (UpMEeHHOe HauMeHOBaHME (HAUMEHOBAHUE) W3TOTOBUTEIS
(uconHUTENs,  MPOJAaBIA),  YIOJHOMOYEHHOW  OpraHuM3alud  WIH  YIOJHOMOUYEHHOTO
WHIVMBHUAYAJbHOTO MpENNpUHUMATEN, uMIoprepa; (B  pedaxyuu  DedeparvHo2o  3aKOHA
ot 25.10.2007 Ne 234-D3)

uHpopMannio 00 00sf3aTeIbHOM TMOATBEPKIECHUU COOTBETCTBUSL TOBapoB (pabot, ycmyr),
yKa3aHHBIX B IyHKTe 4 cTaTbu 7 HacTosAmero 3akoHa; (B pedaxyuu DPedepanrvhozo 3aKoHA
oT 17.12.1999 Ne 212-®3)

UH(OpPMALIMIO O ITpaBUiIaxX MPOAaXH TOBApOB (BBINOJHEHUS PabOT, OKa3aHUs yCIyT);

yKa3aHHE Ha KOHKPETHOE JIUIO, KOTOPOE OyleT BBIMOIHATH paboTy (OKa3blBaTh YCIYTy), U
nHQOpMalIMI0O O HEM, €ClIM O9TO HUMEEeT 3HaYeHUE, HUCXO[As M3 Xapakrepa paboTel (yCIayru);
(/lononnenue abzayem - @edepanvhsiil 3akon 0T 17.12.1999 No 212-D3)
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yKa3aHWE€ Ha WCIONb30BaHUE (OHOTpaMM TIPU OKa3aHUU PA3BJICKATENbHBIX  YCIYT

UCIIOJIHUTEJSIMA  MY3BIKaJbHBIX TpoOu3BeNeHUN. (/Jononnenue abzayem - DedepanvbHuvlii 3aKOH
ot 17.12.1999 Ne 212-®3)

Ecnu mpuoOpetaemslii motpedutesnemM ToBap ObLI B yHOTPEOJICHUH WIM B HEM YCTpaHSJICS
HEJ0CTAaTOK (HEIOCTaTKN), MOTPEOUTENIO TOKHA OBITH TIPEeI0CTaBIeHa HHPOPMAITUs 00 STOM.

3. Uudopmanus, mpeaycMOTPEHHAs IyHKTOM 2 HACTOSIIEH CTaThH, JOBOAUTCS JI0 CBEICHHS
NOTpeOuTENIe B TEXHUYSCKOW JOKYMEHTAllUW, TpujaraeMond K ToBapam (paboTtam, yciayram), Ha
ATUKETKAX, MAPKUPOBKON WJIM HHBIM CITOCOOOM, PHHSITHIM JUIsl OTACIIBHBIX BHIOB TOBAapoOB (paldor,
ycnyr). Mapopmanms 06 00s13aTeIbHOM MTOATBEPIKICHHN COOTBETCTBHS TOBAPOB IMPEICTABIISICTCS B
NopsiIKeE W croco0aMu, KOTOPHIE YCTAHOBJICHBI 3aKOHOIATENbcTBOM Poccuiickoit ®epepanuu o
TEXHHYECKOM PETYJUpPOBaHHMHM, ¥ BKIIOYaeT B ceOSd CBEIGHHS O HOMEpe JOKYMCHTa,
MOJTBEPKAAOIIECTO TAaKOE€ COOTBETCTBUE, O CPOKE €ro JeHCTBUS W 00 OpraHu3aiuu, ero
BBIJIaBIICH. (B pedakyuu gedepanvrvix 3akonos otT 17.12.1999 Ne 212-®3; ot 21.12.2004 No 171-
®3)

Abzay. (Ympamun cuny - @edepanvruiii 3akon ot 21.12.2004 Ne 171-D3)

Crarba 11. Pe:xxum padoThl npoaaBua (MCHOJTHUTEJIS)

1. Pexxum paGoThI roCy1apCTBEHHBIX, MYHHUIIMITAJIbHBIX OpPTaHU3aIMi TOPTOBIH, OBITOBOTO H
WHBIX BUJIOB OOCITYKMBaHHS MTOTPEOUTENICH YCTAaHABIMBACTCS 10 PEIICHUIO0 COOTBETCTBEHHO OPTaHOB
WCTIOTHUTEIRHOM BiIacTu CyOhekToB Poccuiickoit demepaliiu 1 OpraHoB MECTHOTO CaMOYTIPABIICHHUS.

2. Pexxum paboThl opraHu3aiuii, OCYIIECTBISIONIUX ACSITEIbHOCTh B cdepax TOProBOTo,
OBITOBOTO M MHBIX BHUJIOB OOCIY>KMBaHUS MOTpeOUTENEH M HE yKa3aHHBIX B IMYHKTE 1 HacTosmen
CTaTbU, a TAKKE UHAMBUAYAIBHBIX IPEANIPUHAMATEICH YCTAHABIMBAECTCA UMU CAMOCTOSATEIIBHO.

3. Pexxum paboTel mpomaBiia (MCIOJHHUTENSI) TOBOAMTCS 10 CBEACHHUS IOTPEOHWTENICH H
JIOJKEH COOTBETCTBOBATH YCTAHOBIICHHOMY.

Crarbs 12. OTBeTCTBEHHOCTh U3TOTOBUTEJIS (MCIIOJTHUTEJIS, POAABIA,
BJIaJIeJIbIIA arPeraropa) 3a HeHaJIexKaNnYy nHGopMannio o ToBape
(pabore, ycayre)

(Haumenosanue 6 peoakyuu ¢edeparvrvix 3akonos ot 21.12.2004 Ne 171-D3;
o1 29.07.2018 Ne 250-®3)

1. Ecnmu morpebutento He MpeaocTaBlieHa BO3MOXKHOCTh HE3aMEJIUTEIBHO TOJIYYUTh TPU
3aKJIIOUEHUU JoroBopa WHGOpMamuio o ToBape (paboTe, ycnayre), OH BIpaBe MOTpeOOBaTh OT
npoaaBIa (MCIOTHUTENS) BO3MEIICHUS YOBITKOB, TPHYNHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHUEM OT
3aKJIFOYCHHS JIOTOBOPA, a €CIIH JIOTOBOP 3aKJIIOYCH, B Pa3yMHBIN CPOK OTKA3aThCs OT €r0 UCIOTHEHUS
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1 oTpeOOoBaTh BO3BpaTa YIUIAYCHHOW 32 TOBAP CYMMBI 1 BO3MEIICHHUSI IPYTUX YOBITKOB. (B pedakyuu
®Deodepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

[Ipu oTKa3ze OT MCHOTHEHHs JIOTOBOpa MOTpeOuTeNh 00s3aH BO3BPAaTHTH TOBAap (pe3yiabTar
paboThl, YCIyTH, €ClIi 3TO BO3MOXKHO IO HX XapakTepy) mpojaBily (MCHOJHUTENIO). (B pedaxyuu
@Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

2. IlponaBeny (MCHONHUTENb), HE NMPEIOCTABUBIINI IMOKYMAaTEII0 MOJIHONH M JOCTOBEPHOM
uH(popmManuu o ToBape (padbote, yciiyre), HECET OTBETCTBEHHOCTb, IPElyCMOTPEHHYIO IMyHKTaMHu 1 -
4 crarpu 18 mnm myHkrom 1 crtateu 29 HacTosimiero 3akoHa, 3a HEJOCTaTKHM ToBapa (paboThl,
yCIIyTu), BO3HUKILIKE TOCIE €ro mnepenadyd MOTpPeOUTENI0 BCIEACTBHE OTCYTCTBHSI Y HETO TaKoi
uHpopmauuu. (/Jononnenue nynkmom - @edepanvhsiii 3akon ot 17.12.1999 Ne 212-D3)

2'. Brazenern arperaropa, IpeIOCTaBUBIIN MOTPEOUTENIO HETOCTOBEPHYIO MIIM HETOTHYIO
uHdpopmanmro o ToBape (yciayre) WM TpojaaBie (MCIONHUTENE), HA OCHOBAHMHM KOTOPOU
norpeOuTesneM ObLT 3aKJIIOYEH JOTOBOP KYIUIU-TPOJAXH (IOTOBOP BO3ME3IHOTO OKa3aHHs YCIYT) C
IpOAABIOM (MCIOJHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIC MOTPEOUTENIO
BCJIC/ICTBHE MPEAOCTABICHUS €My TaKOW MHPOpMAIIH.

Ecnu uHOE He mpenycMOTpPEeHO COTMAICHHEM MEXy BiIaJelblleM arperaropa v mpojaaBlioM
(MCTIOJTHUTENIEM) WJIM HE BBITEKA€T M3 CYIIECTBAa OTHOIICHHH MEXIY HUMH, OTBETCTBEHHOCTH 3a
WCITOJIHEHHE J0TOBOpPa, 3aKIOYCHHOTO TIOTPEOUTENIEM C MPOIABIOM (MCIIOTHUTEIEM) Ha OCHOBAaHUU
MPEAOCTAaBICHHON BIIAJEIbIIeM arperaropa HWHpopMamuu O ToBape (yCiayre) Wi IPOJaBIe
(McToTHUTENE), a TaKKe 32 COOMIOACHHE MPpaB MOTPEOUTENCH, HAPYIIICHHBIX B pe3yJIbTaTe mepeaadn
noTpeduTeNnto ToBapa (yCIyri) HeHaIJIeKalero kayecTsa 1 0OMeHa HEeMpOAOBOJILCTBEHHOTO TOBapa
HAJUIeKAIIET0 KaueCTBa Ha aHAJIOTUYHBINA TOBAp, HECET MpoAaBel] (MCIIOTHUTEb).

Brmanenenr arperatopa He HECET OTBETCTBEHHOCTH 3a YOBITKH, MPHYMHEHHBIC MTOTPEOUTEIIO
BCJIC/ICTBHE TIPEIOCTABICHHUS €My HEAOCTOBEPHOM WIIM HETIOJTHOW MH(pOPMAIIUK O ToBape (yCiIyre), B
clydae, €CIW Biajeliel] arperaropa He u3MeHseT wuH(opmanuio o ToBape (yciyre),
MPEIOCTaBIEHHYIO MPOAABIIOM (HUCIIOHHUTENIEM) U COACPIKAIYIOCS B MPEIVIOKCHUH O 3aKITIOUCHUN
JIOTOBOpA KYTUIA-TTPOAKH (JOTOBOpa BO3ME3THOTO OKa3aHMS YCIIyT).

(Llononnenue nynkmom - @edepanvuwii 3axor ot 29.07.2018 Ne 250-D3)

2. TloTpebuTens BIpaBe NPEIbSBUTH TpeOOBaHME K BIAJENBIy arperaropa o BO3BpaTe
CyMMBI TIPOW3BEACHHON WM TIpeABApHUTEIBPHOW oOIuiaThl ToBapa (ycimyru). Bmamemem arperaropa
BO3BpAIAET CYMMY MOJYYEHHOW MM MpPEABAPUTENBHON OMIaThl ToBapa (yCIyru) B TEUEHHUE ACCATH
KaJICHJIAPHBIX JTHEW CO JHS MPEAbSIBICHUS MOTPEOUTEIEM TAKOrO TPeOOBaHUS MPU OJIHOBPEMEHHOM
HAJIMYWH CIEAYIONIUX YCIOBUU:

ToBap (yciyra), B OTHOIIICHHMH KOTOPOTO MOTpeOuTeeM BHECEHA MpeABapUTebHAs OTUIaTa Ha
OaHKOBCKHMI CYET Blajeiblla arperaropa, He MepeaaH MOTPeOUTEN0 B CpoK (yciiyra HE OKa3aHa B
CPOK);

MOTPEOUTENTh HAITPABUJI MPOAABITY (MCIOJHUTEII0) YBEAOMIICHHE 00 OTKa3e OT MCIIOJTHCHUS
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JIOTOBOpa KYIUIM-TIPOAAKU (JOrOBOpa BO3ME3HOTO OKa3aHHWs YCIyr) B CBSI3U C HapyLIEHUEM
NpOJaBLOM (MCIIONHUTENIEM) 00s3aTeNbCcTBa MepenaTh ToBap (OKa3aTh YCIYry) B YCTAHOBIICHHBIN
CPOK.

Hapsiny ¢ tpebGoBanuem o BO3Bpare CyMMbl MNpPEIBApPUTENILHOM OIUIaThl ToBapa (YCIyTrH)
MOTpeOuTENh HAMpaBIseT BIAJENbI[y arperatopa IMOATBEPKACHHE HAMpaBlIeHUS MPOJABILY
(McTioNHUTEN0) yBEAOMJICHHsI 00 OTKa3e OT MCHOJHEHHUS J0roBopa KyIUIM-NPOAAXKU (IO0TOBOpa
BO3ME3/IHOTO OKa3aHUs yCIIyT).

Ecnu wHOE He MpeayCMOTPEHO YCIOBHSMH IOJb30BAaTEIbCKOTO WM HHOTO COITIAIEHUS
MOTpeOuTENsI C BIAAENBbIEM arperartopa, yBEIOMIJICHHE MpOJaBIly (MCIOJHUTENI0) 00 OTKaze OT
UCIIOJIHEHUSI JOTOBOpPA KYIUIU-TIPOJIaXKK (JOTOBOpAa BO3ME3IHOTO OKa3aHUsl YCIYr) MOXET OBbITh
HaIpaBJICHO BJIAJIETIbILy arperaropa, KOTOpblii 00s13aH HAPaBUTh €T0 MPOJABIY (MCIIOTHUTEIIIO).

(Llononnenue nynkmom - @edepanvuwiii 3axor ot 29.07.2018 Ne 250-D3)

2°. B crmydae, yka3aHHOM B INYHKTEe 2° HACTOSIIEH CTaThH, BIajelell arperaropa BIPaBe
OTKa3aTh TOTPEOUTENIO B BO3BpAaTe CYMMBbI NPEABAPUTEIBHON OIUIaThl ToBapa (YyCIyrn) Npu
NOJYYEHHH OT TpoJaBla (MCIOTHUTENSI) TMOATBEPXKIACHUS TPHHATHS TOTpeOUTEeNeM ToBapa
(oKa3aHMs YCIYTH) TPU YCIOBUH, YTO KOMHS TAKOTO IMOATBEPXKICHUS Obljia HANpaBICHA BIIAJEIbIIEM
arperaropa MoOTpPEOUTENII0 B TCUCHHE JECATH KaJCHIAPHBIX JHEH CO JHS TMOJYUYCHHS BIIAJICNbIIEM
arperatopa TpeOOBaHMS O BO3BpaTe CyMMBI MPEIBApPUTEIHLHON OIUIaThl ToBapa (yciyru). B ciyudae
HECOTJIacUsl TMOTPEOUTENsT C TMPEICTAaBICHHBIMH BJIAJEIbIIEM arperaropa JI0Ka3aTelbCTBAMHU
NPUHATUS TIOTpeOUTENIeM ToBapa (OKa3aHWs YCIYrd) MOTpeOMTENbh BIpaBe TpPeOOBaTh BO3Bpara
CYMMBbI TPOM3BEJICHHOW WM MpEIBAapUTEIbHONW OIIaThl ToBapa (yclyrd) B CyaeOHOM
nopsiake. (/{ononnenue nynkmom - @edepanvruiii 3axkon ot 29.07.2018 Ne 250-D3)

3. Ilpy mpuuMHEHWH BpeAa >XWU3HH, 3OPOBBI0 U UMYIIECTBY MOTPEOUTENs BCIEACTBHE
HEeNpeAOCTaBICHUsI €My TOJIHOM M JOCTOBepHOW wuHpopManuu o ToBape (pabote, ycmyre)
noTpeOuTeNlb BIpaBe NOTPEOOBATH BO3MELICHUS TAKOTO Bpeda B MOPSAKE, MPEAYCMOTPEHHOM
cratbeil 14 Hacrosimiero 3akoHa, B TOM 4YHUCJE IOJHOTO BO3MEIICHHUS YOBITKOB, NMPUYMHEHHBIX
MPUPOAHBIM O0BEKTaM, HAXOMAIIMMCS B COOCTBEHHOCTH (BJIQJCHWH) MOTpeOuTens. (/[ononnenue
nynkmom - @edepanvruiii 3akon o1 17.12.1999 Ne 212-D3)

4. Tlpu paccMoTpeHun TpeOOBaHUN MOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOM WM HEIOCTATOYHO MOJIHOM MHpOopMaluel o ToBape (pabote, yciayre), HEOOXOAUMO
UCXOJUTH U3 MPEATIOTI0KEHUS 00 OTCYTCTBHH Y TTOTPEOUTENSI CTICIIMAIBHBIX TIO3HAHUI O CBOWCTBAX U

XapakTepucTukax ToBapa  (pabotel, ycnyru). (B pedaxyuu  DedepanbHoco  3aKOHA
or 17.12.1999 Ne 212-®3)

Crarba 13. OTBeTCTBEHHOCTH U3Tr0OTOBUTEJISI (MCIIOJTHUTEJIS, IPOAABIIA,
YIIOJTHOMOYCHHOI OPraHu3aiuy WJIN YIIOJTHOMOYEHHOT 0
HHAUBUIYAJIbHOI0 NPeANPUHUAMATEJIS1, UMIIOPTEPA) 3a HAPYLIEHHUE
npas norpeodouresiei

(Haumernosanue 6 peoaxyuu @edepanvroco 3axkona ot 21.12.2004 No 171-D3)
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1. 3a mHapymenwe mpaB MOTpeOUTENCH W3rOTOBUTENL (MCIOJHUTENb, MPOAABEIl,
YIOJIHOMOYEHHAsT OpraHM3alus WM YHOJTHOMOYEHHBIH HWHAWBUIYaJbHBIA MpPEANpPUHUMATEND,
HMMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM HWJIM JOTOBOPOM. (B peodakyuu
@Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

2. Ecam mHOE He YCTaHOBJICHO 3aKOHOM, YOBITKH, IPHYMHEHHBIC MOTPEOMTENIO, MOJJICHKAT
BO3MCILICHUIO B TIOJHOW CyMMe CBEpPX HCYCTOHWKHM (TICHHM), YCTAHOBJICHHOW 3aKOHOM WIIH
TOTOBOPOM. (B pedaxyuu Dedepanvroeo 3akona ot 17.12.1999 Ne 212-D3)

3. Ymnara HeEycTOWKHM (IIEHH) W BO3MEIICHUE YOBITKOB HE OCBOOOXKTAIOT H3TOTOBHUTEIIS
(ucoHUTENs,  MpOJaBlla,  yINOJHOMOYECHHYIO  OpPTraHM3allMil0 WA  YIOJHOMOUYEHHOTO
WHJIUBUIYAJbHOTO TMpEAIpUHUMATENS, HMIIOPTEpPA) OT HCIOJHEHUS BO3JIOKEHHBIX Ha HETO

00s3aTeNbCTB B Harype mepex morpebuteneM. (B pedaxyuu  DedepaibHoco  3aKOHA
or 21.12.2004 Ne 171-®3)

4. WzroroButenb (UCIOJHMUTENb, MPOAABEL, YINOJIHOMOUYEHHAs OpraHu3auus WU
YIOJHOMOUYEHHBI  WHAMBUAYAJbHBIM  MOpeanpUHUMATEIb, HMIOPTEP) OCBOOOXKAAETCS  OT
OTBETCTBEHHOCTH 33 HEUCIIOJHEHHE 0053aTeNbCTB WU 32 HEHA UJIeKalllee UCIIOHEHNE 0053aTebCTB,
€CJIM JOKaXeT, YTO HEUCIIONHEHHE 0053aTeNbCTB WM UX HEHAAJIEeKallee HWCIOIHEHHE MPOU3O0IILIO0

BCJIC/ICTBHE HENPEOIOIMMON CHIIBI, @ TAK)KE 10 MHBIM OCHOBAHUSM, IMPEAYCMOTPEHHBIM 3aKOHOM. (B
peoaxyuu gedepanvhbix 3akonos ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

5. TpeboBanus motpeduTens 06 yruiare HEYyCTOMKH (IIeHU), MPEAYCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM,  TOMJICKAT  yAOBJICTBOPCHHIO  W3TOTOBUTENEM  (MCIIOJHUTENIEM,  IPOJABIIOM,
YIOJTHOMOYEHHON OpraHu3aleil WM YIOJIHOMOYEHHBIM WHAMBHIYaIbHBIM MpPEIIpUHUMATEIIEM,
HMITOPTEPOM) B JOOPOBOIBHOM TOpSIIKE. (B pedaxyuu ghedepanvrvix 3akonos oT 17.12.1999 Ne 212-
®3; o1 21.12.2004 Ne 171-®3)

6. [Ipu ynoBneTBopeHHUU CyaOM TpeOOBaHM MOTPEOUTENs, YCTAHOBICHHBIX 3aKOHOM, CY
B3BICKMBAET C M3TOTOBUTENS (MUCIOJHUTENS, MPOAABIA, YMOJTHOMOUYEHHON OpraHu3alud WU
YIOJHOMOYEHHOTO WHAMBUAYATBLHOTO TMPEANPUHUMATENS, HMIIOPTEpa) 3a HECOOTIONeHNE B
T0OPOBOJILHOM TOPSIKE YIOBIETBOpEHUsI TpeOoBaHUN moTpedutens mTpad B pazmepe MATHIACCAT

MIPOIICHTOB OT CyMMBI, TIPUCYKJICHHOW CYIOM B TOJIB3y MOTpedutens. (B pedaxyuu Pedepanvrozo
3axona ot 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBieHneM B 3amuTy MpaB MOTPEOUTENS BBICTYIAIOT OOIICCTBEHHBIC OOBhCIMHCHUS
norpeduTenel (MX accolMalMH, COKO3bI) WM OpraHbl MECTHOTO CaMOYIpPAaBICHUS, MATHIACCAT
MPOIICHTOB CyMMBI B3bICKAHHOTO INTpada TMepeUuCISIIOTCS yKa3aHHBIM — OO0bEIWHEHHSIM  (HUX
acCOIMAIIMSIM, COI03aM) HIIM OpraHaM.

Crarbs 14. UMyniecTBeHHAasi OTBETCTBEHHOCTD 32 Bpe/l, NPUYHHEHHbII
BCJIEACTBHE HEJOCTATKOB TOBapa (padoThl, YCJIYIH)
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1. Bpen, mpUYMHEHHBIN >XWU3HH, 370POBBI0O WM HMYIIECTBY NOTPEOUTENS BCICACTBHE
KOHCTPYKTHUBHBIX, MPOU3BOJCTBEHHBIX, PEIENTYPHBIX WM HHBIX HEIOCTATKOB ToBapa (paloThl,
YCIIyTH), TOJJIEKUT BO3MEILIEHUIO B IIOJTHOM 00BEME.

2. IlpaBo TpeOGoBaTh BO3MEIICHHS Bpea, MPUUYMHEHHOTO BCJICICTBHE HEIOCTATKOB TOBapa
(paboThI, yCIyru), MpHW3HAETCS 3a JIOOBIM TIOTEPIICBIIMM HE3aBHCHMO OT TOTO, COCTOSJI OH B
JIOTOBOPHBIX OTHOIICHHSX C MTPOAABIIOM (MCITOJIHUTEIIEM) WU HET.

3. Bpen, npuvMHEHHBIH JXWU3HHW, 370POBHI0 WJIM HMMYIIECTBY MOTPEOHTENS, TOMJICIKUT
BO3MEINICHHUIO, €CITU BpeIl MPUYMHEH B TEYCHHE YCTAHOBICHHOTO CPOKA CIIY>KOBI MM CPOKA TOIMHOCTH
ToBapa (paboThl).

Ecnu na ToBap (pe3ysnsrar paboThl) JOKEH OBITh YCTAHOBJICH B COOTBETCTBUU C ITYHKTaMH 2,
4 crarbu 5 HacTOSIIErO0 3aKOHA CPOK CIY>KOBI WM CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, JHOO
noTpeduTeNto He OblIa MPEAOCTABIICHA MOMHAS U JOCTOBEpHAss MH(OpMAIUS O CPOKE CIY>KOBbI MK
CpPOKE TOTHOCTH, JUOO MOTpeOuTens He ObLT MPOMH(GOPMUPOBAH O HEOOXOMWMBIX ACHCTBHUSAX IO
UCTEUEHUHU CpPOKa CIIy>KObl MJIM CpPOKa TOAHOCTU M BO3MOXKHBIX IMOCJEACTBUSIX MPU HEBBIIIOJHEHUU
yKa3aHHbIX JeUCTBUM, 1100 TOBap (pe3yaprar pabOThl) MO MCTEUEHUU ATHUX CPOKOB MPE/ICTABISET
OMACHOCTh IS U3HU U 3[0POBbS, BpPEJ MOAJEKHUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €ro
npudauHeHus. (B pedakyuu edepanvroeo 3axona ot 17.12.1999 Ne 212-03)

Ecnu B cOOTBETCTBMM C IYHKTOM | CTarbM 5 HACTOALIET0 3akOHA W3rOTOBUTEND
(MCTIOJTHUTENIh) HE yCTAaHOBHWJI Ha ToBap (paboTy) CpPOK CIIyKObI, BPE IMOIJIC)KUT BO3MEIICHHUIO B
clIydae ero NMpUYMHEHHs B TCUCHHE JICCATH JICT CO JHS Iepeaadn ToBapa (padoThl) MOTPEOHUTEINTO, a
€CIM JICHb TMepeladd YCTaHOBUTH HEBO3MOXXHO, C JIaThl HM3TOTOBJIEHUS TOoBapa (OKOHYAHHS
BBITIOJTHEHUS PaOOTHI).

Bpe):[, HpI/IIII/IHeHHblf/i BCJICACTBHUC HCAOCTATKOB TOBApad, INOAJICKUT BOSMCUICHHUIO ITPOAABIIOM
WJIM U3TOTOBUTECIJICM TOBapa I1o BI>I60py IMOTCPICBUICTO.

Bpez[, HpI/I‘—II/IHCHHBIﬁ BCJICACTBUEC HEAOCTATKOB pa6OTBI HJIN YCIIYTHU, TOMJICIKUT BO3MCIIICHUIO
HCIIOJIHUTCIICM.

4. WzroroBuTenb (MCIOTHUTENb) HECET OTBETCTBEHHOCTH 3a BpEll, MPUYMHEHHBIM KU3HHU,
3I0POBBIO MJIM MMYIIECTBY MOTPEOUTENST B CBSI3M C HCIOJIB30BAaHWEM MaTepuajoB, 00OPYIOBaHUA,
MHCTPYMEHTOB M WHBIX CPEICTB, HEOOXOAMMBIX ISl IPOU3BOJICTBA TOBAPOB (BBIIOIHEHUS PadoT,
OKa3aHHUA yCIIyT), HE3aBUCUMO OT TOTO, TTO3BOJISIT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUU BBISIBUTH
uX 0coOble CBOMCTBA UJTH HET.

5. UzrortoBuTenb (MCHOIHUTENb, MPOAABEN]) OCBOOOXKAAECTCSA OT OTBETCTBEHHOCTH, €CJH
JOKaXXET, YTO BpeJ MPUYMHEH BCJIEACTBHE HEMPEONOJIMMON CHIbl WM HapyILIeHHs MOTpeOuTesieM
YCTAQHOBJICHHBIX TMPaBUJ KCIOJB30BAHUS, XPAHEHUS WIM TPAHCHOPTUPOBKU ToBapa (padoThl,

yCIIyTH).

Crarps 15. Komnencanusi MopajbHOro Bpeaa
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MopanbHblid Bpesl, MPUINHEHHBI TOTPEOUTENI0 BCICACTBHE HAPYIICHHUS HW3TOTOBUTEIEM
(ucnoniHMTENIEM,  MPOJABIIOM,  YINOJHOMOYEHHOM  OpraHu3alued Wik  YIOJIHOMOYEHHBIM
WHJIUBHUIYAJbHBIM TpEANPUHUMATEIEM, HMIOPTEPOM) TMpaB MOTPEOUTENs, MPETYyCMOTPEHHBIX
3aKOHAMU W TIPaBOBbIMHU akTamMu Poccuiickoit deneparinu, peryimupyoOmUMH OTHOIIIEHNS B 001acTH
3aIUTHI MPaB TOTPeOUTENICH, IMOMICKUT KOMIICHCAIIMU TMPUYUHUTEIEM Bpela MPU HAIWYAH €TO
BUHBI. PazMep KoMIEHCAllud MOPAJIBHOTO Bpela OINpPEACNSIETCS CYIOM M HE 3aBUCUT OT pa3mepa
BO3MEIICHUSI UMYIIECTBEHHOTO Bpeaa. (B pedaxyuu gedepanvhvix 3akonos oT 17.12.1999 No 212-

@3; o1 21.12.2004 Ne 171-D3)

KomneHncanuss MopasbHOTO Bpela OCYLIECTBIISIETCA  HE3aBUCUMO OT  BO3MEIICHUS
UMYILIECTBEHHOTO Bpeia U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Crarbs 16. Henonyctumsie yc10Busi A0roBopa, yueMJsionue npasa
noTpeduTeIs1, 3alpeThl U 00513AHHOCTH, HAJIAaraeMble HAa NPOAABLA
(ucnmosiHMTE IS, BJIA/IeJIbIIA arperaropa)

1. HenonycTUMBbIMU YCTIOBUSIMU JIOTOBOPA, YIIEMIISIIOIIMMU TpaBa MOTPEOUTENs, SBISIOTCS
YCIOBHUSI, KOTOPBIE HAPYLIAOT MPAaBWJIA, YCTAHOBJIEHHBIE MEXKIYHAPOAHBIMUA JOTOBOPAMH
Poccuiickoit ®denepannn, HACTOAIIMM 3aKOHOM, 3aKOHAMHM W NPUHUMAEMBIMH B COOTBETCTBUU C
HMMU WHBIMH HOPMaTMBHBIMU npaBoBbIMM akTamu Poccuiickon ®Denepanuu, peryiaupyromyuMu
OTHONICHHWS B 00JacTH 3alUThl MpaB MoTpeOuteneil. HemomycTumble yCmoBUS TOTOBOPA,
YIIEMJISIOIINE [TpaBa NOTPEOUTENS, HUYTOXKHBI.

Eciu BritoueHwe B JOTOBOpP YCIOBUM, YHIEMJISIOIIMX IpaBa MOTPEOUTENs, MOBJICKIIO
MPUYUHEHUE YOBITKOB IMOTPEOUTENI0, OHU TOJJICKAT BO3MEIICHHUIO MPOAABIIOM (HM3TOTOBHUTEIEM,
WCIIOTHUTEIEM, WUMIIOPTEPOM, BIIAJEIBbIIEM arperaropa) B IIOJJHOM OObBEME B COOTBETCTBHH CO
cratbell 13 HacTosmero 3akoHa.

TpeboBanue noTpeOUTENsT 0 BOBMELIEHUN YOBITKOB MOAJIEKHUT YIOBIECTBOPEHUIO B TEUCHHE
JECSATU THEU CO THS €r0 NPEIbIBICHHUS.

2. K HenonmycTuMbpIM yCIIOBUSAM JIOTOBOPA, YIIEMJISIONIUM IIpaBa MOTPEOUTENs, OTHOCSATCS:

1) ycnoBus, KOTOpble MPEAOCTABISAIOT MPOAABLY (M3TOTOBHUTENIO, HCIOIHUTEIIO,
YIOJIHOMOYEHHOW OpraHu3aluy WM YIOJHOMOYEHHOMY HWHJIMBHUAYAJIBHOMY IPEANPUHUMATEINIO,
HUMIIOPTEPY, BIIAJENbIy arperaropa) IpaBo Ha OMHOCTOPOHHUM OTKa3 OT MCIIOJHEHHUs 00s3aTeIbCTBa
WM ONHOCTOPOHHEE W3MEHEHHE YCJIOBHM 00s3arenbcTBa (MpeamMeTa, IEHbI, CpoKa U HWHBIX
COMJIACOBAaHHBIX C MOTPEOUTENEM YCIOBUI), 32 UCKIIOYEHUEM CIIy4YaeB, €CIU 3aKOHOM WJIM WHBIM
HOPMaTvMBHBIM IIpaBOBbIM akToM Poccuiickoin ®denepanuu  peayCMOTPEHA  BO3MOXKHOCTh
IIPEAOCTAaBIEHUs TOTOBOPOM TAKOIO IIPaBa;

2) ycIoBHA, KOTOpHIE OTrPaHUYUBAIOT TIPABO TMOTPEOUTENs] HAa CBOOOAHBIA BHIOOD
TEPPUTOPUATIBHON TOJCYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIM MYHKTOM 2 cTarbu 17 HacTOAIIEro
3aKoHa;
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3) ycioBuS, KOTOpBIC YCTaHABIWBAIOT IS MOTpeOuTenss mTpadHbIC CAHKIWH WIIH HHBIC
00513aHHOCTH, TPEMATCTBYIONINE CBOOOMHON peanu3aliyd IpaBa, yCTAHOBIEHHOTO CTaTbe 32
HACTOSIIIETO 3aKOHA;

4) YCJIOBHA, KOTOPBIC HCKIIOYAIOT MWJIM OI'PaHUYMUBAOT OTBCTCTBCHHOCTL IIPOAABIA
(I/ISI‘OTOBI/ITGJIH, HUCIIOJTHUTCIIA, ynOHHOMOquHOf/’I OpraHr3annumn N YIIOJIHOMOYCHHOT'O
WHAWUBUAYAJIBHOTO IMPCANPUHUMATCIIA, UMIIOPTCPA, BJIAACIIbIIA arperaTopa) 3a HCUCIIOJIHCHUC HNJIN
HCHaIJICKAIICC NCITOJTHCHUC 00s13aTEILCTB I10 OCHOBAHUSM, HC ITPCAYCMOTPCHHBIM 3dKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT NPUOOPETEHHE OAHMX TOBapoB (PpaboT, YCIyT)
00s13aTeIbHBIM TPUOOPETEHUEM HHBIX TOBApoOB (paboT, yciIyr), B TOM YHCIE MPEAyCMaTpPUBAIOT
o0s13aTeNbHOE 3aKII0YEHIE UHBIX JOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycioBHs, KOTOPbIE MPEAYCMaTPUBAIOT BBIIIOJIHEHUE IOMOJHUTEIBHBIX padoT (OKa3aHHe
JIOTIOJTHUTEIIbHBIX YCIIYT) 3a IJIaTy 0e3 MOIy4eHHsI COIIacusi OTPeOUTeNs;

7) ycIIOBHs, KOTOPbIE OTPaHMUYMBAIOT YCTAHOBIECHHOE cTaTheil 16! HacTosmero 3akoHa mpago
OTpeOUTEIN Ha BEIOOP crioco0a 1 GOopMBI OIIaThl TOBApPOB (padoT, yCIyT);

8) ycioBHs, KOTOpbIE COAEpP)KaT OCHOBAaHUS JOCPOYHOIO PACTOPXKEHHUS JIOTOBOpa IO
TpeOOBaHUIO MpOoJaBla (MCIIOIHUTENS, BIa/leblia arperaropa), He NpeayCMOTPEHHbIE 3aKOHOM HIIU
MHBIM HOPMAaTUBHBIM NPaBOBbIM akToM Poccuiickon denepanuy;

9) yciioBus, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHOU HEYCTONKH;

10) ycnoBusi, KOTOpbIE OrPAaHUUYMBAIOT MPABO BbIOOpa BUAA TPEOOBAHMIM, NPEAYCMOTPEHHBIX
nyHktoM 1 crarbu 18 u mynktoM 1 crarbu 29 Hacrosimiero 3akoHa, KOTOpbIE MOTYT ObITh
MPENBABICHBl TMPOJABIY (M3TOTOBUTENIO, HWCIOIHUTENIO, YIOJIHOMOYEHHOM OpraHu3alii Wid
YIOJHOMOYEHHOMY HWHAMBUAYAJIbHOMY MPEANPUHUMATENI0, HUMIIOPTEPY) MpU MPOJAKE TOBAPOB
(BBIMOTHEHUH padOT, OKa3aHUU YCIIYT) HEHAJJIEKAIEro KauecTBa,

11) ycioBusi, KOTOpbIE YCTaHABIUBAIOT 00sI3aTE€NIbHBIN AOCYACOHBIA MOPSIAOK PACCMOTPEHHUS
CIIOPOB, €CJIM TaKOM MOPSAIOK HE MPETyCMOTPEH 3aKOHOM;

12) ycrnoBusi, KOTOpble yCTaHABIUBAIOT ISl MOTpeOUTENs] OOA3aHHOCTH MO JI0OKA3bIBAHHIO
OINIPENIETICHHBIX O0OCTOATENBCTB, OpeMs JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
noTpeduTes;

13) ycnoBus, KOTOpBhIE OTPAaHUYMBAIOT TMOTPEOUTENS B CPEACTBAX W CIOCO0AX 3aIllyThI
HapyIICHHBIX TIPaB;

14) ycioBusl, KOTOpbIE CTaBAT YIOBIETBOpPEHUE TpeOOBaHMU MOTPeOUTENCH B OTHOIICHUU
TOBapoB (paboT, YCIYyT) C HEIOCTAaTKAMU B 3aBUCUMOCTH OT YCIIOBUH, HE CBSI3aHHBIX C HEIOCTATKAMHU
TOBapoB (padoT, yciyr);

15) unble ycioBusl, HApYLIAIOMIUE MTPABUIIA, YCTAHOBICHHBIE MEXIYHAPOAHBIMU JOTOBOPAMU
Poccniickoit ®denepannn, HacToAIUM 3aKOHOM, 3aKOHAMU W INPUHUMAEMBIMH B COOTBETCTBHM C
HMMU WHBIMH HOPMaTMBHBIMM NpaBOBbIMM akTtamu Poccuiickon ®Denepanuu, peryiaupyromyuMu
OTHOIICHHS B O0JIACTH 3aIIUTHI TPaB MOTpeOUTENeH.

3. HpozlaBeu (I/ICHOJ'IHI/ITCJ'IL, BJIaACJICL arperaTopa) HC BIIpAaBC€ OTKa3bIBATHb B 3aKJIIOUYCHHUMH,
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WCIIOJIHEHUU JIOTOBOpA, HAMPABICHHOTO Ha MPUOOpPETEHHE OJHUX TOBAapoB (paboT, yciyr), 1o
NpUYMHE OTKa3a IMOTPEOUTENss B MPHUOOPETEHWH HHBIX TOBapoB (pabot, yciyr). YOBITKH,
NPUYUHEHHBIE TOTPEOUTENI0 BCJICICTBUE HAPYIICHHUS €ro MpaBa Ha CBOOOIHBIA BHIOOp TOBapoOB
(pabot, ycayr), BO3MEMIAIOTCS TPOAABIIOM (HMCTIOJHUTENEM, BJIQACIBIIEM arperaropa) B ITOJTHOM
o0Beme.

3ampemniaeTcsl yAOBICTBOPCHHE TPEOOBAaHUIN MOTPEOUTENCH B OTHOIICHUU TOBAapoOB (pador,
yCIIyT) C HEAOCTaTKAMH CTaBUTh B 3aBUCUMOCTH OT yCIIOBUM, HE CBA3AHHBIX C HEIOCTAaTKaMH TOBApOB
(pabor, yciyr).

3amperaeTcsi 0TKa3 B 3aKJIFOYCHHUH JIOTOBOPA M BO BHECEHUH U3MEHEHHI B JOTOBOP B ClTydae
IPAaBOMEPHOTO YKa3aHHs MOTPEOUTENIEM Ha HEAOMYCTUMBIC YCIOBHS JIOTOBOPa, YIICMIISIONINE TTPaBa
MOTPeOUTEIS, B IIEIAX UCKIIOYCHHS TaKuX yclIoBUi. [Ipu mpenbsaBieHnn moTpeduTeneM TpeOoBaHus
00 WCKIIOYCHHUH U3 JOroBOpa HEAONMYCTHMBIX YCIOBHH JOrOBOpa, VIIECMIISIONIMX IIpaBa
HoTpeOUTENs, YKa3aHHOE TPEOOBAHUE MOUICKUT PACCMOTPEHHUIO B TEUCHHUE JICCATH JTHEH CO JIHS €ro
MPENBSBICHUS C O0O0s3aTCIIbHBIM M3BEIICHUEM TIOTPEOUTENII O pe3yabTarax pacCMOTPEHHS U
MPUHATOM MOTHBHPOBAHHOM PEIICHUH T10 CYIIECTBY YKa3aHHOTO TPeOOBaHUS.

[IponaBeny (WcmoNHUTENb, BIAJENELl arperaropa) He BIpaBe 03 MOIY4YeHHs COINIacHus
NOTpeOUTEINSI BBIMONHATD JONOJHUTEIbHBIE paOOThl (OKa3bIBaTh AOMOIHUTENbHBIC YCIYTH) 3a ILUIaTy.
[ToTpeOuTens BnpaBe OTKa3aTbCsl OT OIUIATHI TaKUX paboT (yCiyr), a €clidi OHU OIUIAu€HbI, BIIPaBe
noTpeOoBaTh OT MPoIaBIia (MCIIOIHUTES, BIIaeblla arperaropa) Bo3Bpara yrjaaueHHON CyMMBI.

Cornacue  moTpeOWTENs Ha  BBINOJHEHWUE  JOMOJHHUTEIBHBIX  paboT  (OKa3aHHe
JOTIONTHUTENILHBIX yCIIYT) 3a Iary odopmisieTcss NpoaaBIoM (MCTIOTHHUTENIEM, BiaJelblieM
arperaropa) B MTUCbMEHHOU (popme, eciu MHOE HE MPEAYyCMOTPEHO 3akoHOM. OOS3aHHOCTD JOKA3aTh
HaJU4HMe TaKOTO COIVIAaCHs WM OOCTOATENhCTBA, B CHIIy KOTOPOTO TaKOE€ coriiacue He Tpelyercs,
BO3JIaraeTcs Ha MpojaBiia (MCIIOTHUTEISI, BIIaJIeNIbIIa arperaTtopa).

4. Ilponasen (MCIOJIHUTENb, BIAJACINIELl arperaropa) He BIPaBE OTKA3bIBaTh MOTPEOUTENIO B
3aKJIIOYEHUU, MCTIOJHEHUU, U3MEHEHUU WM PACTOP>KEHUHU JIOrOBOpa C MOTPEOUTENEM B CBSI3H C
OTKa30M MOTpeOUTeNss MPeAOCTaBUTh NEPCOHANIbHBIE JaHHbIE, 32 HCKIIOYEHHEM CIIydaeB, €cCld
00s13aHHOCTh MPEJOCTABICHHUS TaKUX JaHHBIX MPEAyCMOTPEHAa 3aKOHOAATENbCTBOM Poccuiickoi
®denepanuu WK HETIOCPEICTBEHHO CBSA3aHa C UCTIOJIHEHUEM JIOTOBOPA C IOTPEOUTENIEM.

[Ipu mnpeppsBiennn noTpeduTEeNeM TpeOOBaHUS O TPEIOCTaBICHUH HWHOpMAK O
KOHKPETHBIX MPUYMHAX W TPABOBBIX OCHOBAHHSX, OIMPEIEISIONINX HEBO3MOXKHOCTH 3aKIIOUCHHUS,
UCIIOJTHEHUS, U3MEHEHUsI WIIK PACTOPKEHUS JOrOBOpa 0e3 MpeaoCTaBIeHHs IEePCOHAIBHBIX JaHHBIX,
B MUCbMEHHOU Qopme (B TOM uucie B GopMme AIEKTPOHHOTO JTOKyMEHTa) MpojaBel (MCIIOJTHUTENb,
BJIaJIeNIel] arperaropa) AOJDKEH MPENOCTaBUTh TaKylo MH(GOpMAaIUIO B T€UEHHE CEMHU JIHEH cO JHS
IpeIbsABICHUS YKa3aHHOTO TPeOOBaHUS.

[Iponasen (MCHIOTHUTEND, BIAJEIIEL arperatopa) NpeAaoCTaBiIseT UHPOpMAIUIO MOTPEOUTENIO
B TOM popme, B KOTOPOIl MpenbsBIeHO TpeOoBaHKE MOTPEOUTENS O MPEAOCTABICHUN HHPOPMAIIUU O
KOHKPETHBIX TMPUYMHAX W TPABOBBIX OCHOBAHMSX, OIMPENEISIONINX HEBO3MOXKHOCTH 3aKIIOYEHHUS,
UCIIOJTHEHUS, U3MEHEHUsI WIIK PACTOPKEHUS J0roBOpa 0e3 MpeaoCTaBIeHHs IEPCOHAIBHBIX JaHHBIX,
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CCJIM MHOC HC YKa3aHO B 9TOM Tpe6OBaHI/II/I.

[Ipu mnpeabsBieHnn noTpeduTEeNeM TpeOOBaHUS O TPEIOCTaBICHUM HWHOpMaK o
KOHKpPETHBIX TMPUYMHAX W TPABOBBIX OCHOBAHHSX, OIMPENENISIONINX HEBO3MOXKHOCTH 3aKIIOUCHHUS,
WCIIOJIHEHHUS, U3MEHEHHUS WIH PACTOPKEHHUS JOroBopa 0e3 mpeaoCTaBiIeHUs IEPCOHAIbHBIX JAaHHBIX,
B yCTHOM (popme Takast nHpOpMaLUs TOJKHA OBITH TPEIOCTABICHA HE3aMEITUTEIBHO.

(Cmamuws 6 pedakyuu Dedepanvroeo 3axorna ot 01.05.2022 Ne 135-03)

Crarbs 16'. ®opMbI H NOPAAOK OIJIATHI HPH NPOJAKe TOBAPOB (BbLIIOJIHEHUH
padoT, OKa3aHMH YCJIYT)

1. TpomaBer (MCIOMHUTENb, BIAACIEI] arperaropa B CiIy4ae HCIONB30BaHUS B CBOCH
JESITEILHOCTH HAJIMYHBIX PAcueTOB C IMOTpeOHUTENeM) 00s3aH 00ECIEYUTh BO3MOXKHOCTH OILIATHI
TOBapoOB (paboT, yCIIyT) MyTeM HCIIOJIH30BaHUS HAIIMOHAJIBHBIX IJIATe)KHBIX HHCTPYMEHTOB, a TaKKe
HaJIMYHBIX pacdyeToB IO BBIOOPY motpedutens. (B  peoakyuu  Dedepanvhoco  3aKoHA
ot 31.07.2020 Ne 290-®3)

O06s13aHHOCTH 00ECIEYUTh BOZMOXKHOCTH OILIATHl TOBApOB (PaboT, yCIyr) ¢ MCIOJIb30BaHUEM
HallMOHAJIBHBIX TUIATEKHBIX MHCTPYMEHTOB B paMKaX HAIMOHAJIBHOW CUCTEMBI IJIATEKHBIX KapT
pacrnpocTpaHsieTcss Ha IpojaBla (MCHOJIHMUTENS, BJIAJeNiblia arperaropa), y KOTOPOro BbIpydKa OT
peanu3anuy TOBapoB (BBINOJIHEHMS pa0OT, OKa3aHUs YCIyT) 3a NPEAIIECTBYIOMNNA KaJleHAapHbIN T

MpeBbIIaeT  JBaauaTb  MWUIMOHOB  pyoned. (B pedakyuu  DedepanbHoco  3aKOHA
ot 31.07.2020 Ne 290-®3)

Ecnu Mecto orutarel ToBapoB (paboT, yciayr) HAXOAUTCA B MECTE, IJie He MPEeAO0CTaBISAIOTCS
yCIyTu AOCTYTA K MOABMKHOM paauoTeneoHHON CBA3H U (W) CPEeICTBAM KOJUIEKTUBHOTO JOCTYIa
K MHGOPMALMOHHO-TEJICKOMMYHUKAaIMOHHOW cetn  "MHTepHer", mpomasen; (MCIOIHUTEID)
0CBOOOXK1aeTCA OT 00A3aHHOCTH OOECIEYUTh B TOM MECTE BO3MOXKHOCTBH OILJIaThl TOBapoOB (padoT,
YCIIyT) C UCMOIB30BaHNEM HAllMOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[IponaBenr ocBoGoXkaaeTcss OT 00A3aHHOCTH OOECIEUUTh BO3MOXKHOCTH OILIaThl TOBapOB C
HCIIOJIb30BAHMEM HAIMOHANBHBIX IJIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpPYYKa OT
peanu3alny TOBapOB B KOTOPOM COCTAaBJISIeT MEHEe MSATH MUJUIMOHOB pyOJeil 3a mpeaiecTBYIOMui
KaJICHAAPHBII o,

(Ilynkm 6 peoaxyuu ®edepanvrozco 3axkona ot 01.05.2017 Ne 88-D3)

2. Omnata ToBapoB (paboT, yCIyr) MOXKET MPOU3BOAUTHCS MOTPEOUTENEM B COOTBETCTBUU C
yKa3aHWeM TpojaBIia (MCIIOTHUTEN) MyTEeM PAcUETOB Yepe3 CYObEeKTOB HAIIMOHATIBHOW MIIATEKHOU
CUCTEMBI, OCYLIECTBISIOIIUX OKA3aHHME IUIATEXKHBIX YCIYr B COOTBETCTBUHU C 3aKOHOJATEIbCTBOM
Poccuiickonn ®enepanuu 0 HAUMOHAIBHOM IUIATEKHOW CHCTEME, €CIIM HMHOE HE YCTAaHOBIJIEHO
denepanbHBIMH  3aKOHAMU WM WHBIMH HOPMATHBHBIMH TIPaBOBBIMU akTamMu Poccuiickoif
Oenepaunu.

3. Ilpu onnate ToBapoB (padoT, yCIyr) HATMYHBIMU JCHEKHBIMU CPEACTBAMU 00s13aTENIbCTBA
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MOTPeOUTENsI Mepel MPOoAaBIOM (MCIIOHUTEIEM) MO OIulaTe TOBAapoB (paloT, YCIyT) CUUTAIOTCS
UCIIOJITHCHHBIMU B pa3Mepe BHECEHHBIX JICHC)KHBIX CPEICTB C MOMEHTAa BHECCHHUS HaJIMYHBIX
JEHEKHBIX CPEJCTB TMpOJaBlly (MCIONMHUTENO) JHMOO TUIATEKHOMY areHry (cyOareHry),
OCYIIECTBIISIOMEMY JEATSIbHOCTH 0 MMPUEMY IIaTekel (HU3NIeCKUX JIHII.

[Ipu ommare ToBapoB (paboT, yCiayr) MyTeM TMEpeBOJa MPEIOCTABISIEMBIX MOTpeOHUTEIEeM
HAJMYHBIX JICHS)KHBIX CPEACTB 0€3 OTKPHITHS OAHKOBCKOTO CUETa 00S3aTeNhCTBA TOTPEOUTEINS TIEpeT
IpOoAAaBIOM (MCHOJHUTENEM) IO OIjiaTe ToBapoB (paloT, yCIyr) CUYMTAOTCS HCHOJHEHHBIMH B
pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTAa BHECEHUS MOTPEOUTENIEM HAIMYHBIX JIEHEKHBIX
CPEACTB KpEAUTHOM opraHuzanuu JMOO0 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHry),
OCYILECTBIISIOIINM JIESITENBHOCTh B COOTBETCTBUM C 3aKOHOJATenbCTBOM Poccuiickon denepanuu o
HAIlMOHAJIbHOW IUIATEKHOM CHUCTEME.

IIpu omnare ToBapoB (paboT, yciayr) myTeM TepeBoAa IEHEKHBIX CPEACTB B paMKax
npuMeHsieMbIX (opM Oe3HaIMYHBIX pPAacyeTOB 00s3aTeNbcTBA MOTpEOUTENsT Teped MpPOaaBIOM
(MCTIOJTHUTENIEM) 10 OIIaTe TOBAPOB (PaldOT, YCIYTr) CUMTAIOTCS UCIIOJIHEHHBIMU B CyMME, YKa3aHHOMN
B PaCHOpSHKEHUH O TIEPEBOJE JIEHEKHBIX CPEJICTB, C MOMEHTa MOATBEP)KICHUS €r0 UCIOIHEHUS
o0CTy)KHBaIOIeH MOTPeOUTENsI KPEIUTHON OpraHu3aIuei.

4. Ilpu omare ToBapoB (paboT, yciyr) mpoaaBily (UCIIOJHUTEINIO) 3alpelIeH0 YCTaHABINBATh
B OTHOILIEHHWU OJHOTO BHJA TOBApOB (paloT, yCIIyT) pa3nyHbIe [IEHbl B 3aBUCUMOCTH OT Clloco0a Ux
OIJIaThl TOCPEACTBOM HAJIMYHBIX PACUYCTOB WM B paMKax MNPUMEHSIEMBIX (OpM Oe3HATUYHBIX
pacyeToB.

5. Ilponasen (MCIIOTHUTEIB) HECET OTBETCTBEHHOCTh 3a BO3HUKIINE Y TIOTPEOUTENS YOBITKH,
BBI3BaHHbBIC HAPYIICHUEM TpeOOBaHUM MyHKTa | HACTOAIIEH CTaThH.

(Llononnenue cmamoeti - @edepanvhsiii 3akon oT 05.05.2014 Ne 112-D3)

Crarbs 17. CyneOHas 3anura npas norpeoureJiei

1. 3ammra npaB noTpeOUTENEH OCYIIECTBIISETCS CYIOM.

3ammTa TIpaB MOTpeOUTENed YCIOyr, OKa3bIBaeMbIX (DMHAHCOBBIMH OpPTaHU3AIUSIMHU,
OpPTraHM3YIOIIUMH B3aMMOJICHCTBUE C YIOJHOMOYEHHBIM II0 TpaBaM IMOTpeOuTEeneH (PUHAHCOBBIX
yciIyr B cooTBeTcTBHH ¢ DenepanbHbiM 3akoHOM "OO YIIOJIHOMOYEHHOM TIO TIpaBaM TOTpeOUTeNnen
(MHAHCOBBIX yCIyr'", OCYIIECTBIAECTCS C OCOOCHHOCTSIMH, YCTAaHOBJICHHBIMH YKa3aHHBIM
deaepabHBIM 3aKOHOM. (/[ononnenue abzayem - Pedepanvhsiii 3axor oT 04.06.2018 Ne 133-D3)

2. Vcku o 3amuTe mpaB MOTpeOUTeNIeld MOTYT OBITh IPEIBSBICHBI IO BRIOOPY KCTIIA B CYI 11O
MECTY:

HaXO0XKXACHUA OpraHHu3aIuu, a CCJIn OTBCTYHUKOM SABIIACTCA I/IHIII/IBI/I,[[yaJ'IBHHﬁ
OpCAnpUHUMATCIIb, - €TI0 XKUTCIILCTBA,

KUTCIbCTBA UIIN Hpe6BIBaHI/I$I ucrTnua,;
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3aKIIIOUYCHHA WK UCIIOJTHCHHA J0roBopa.

Ecan uck k OpraHu3alMi BBITCKACT M3 ACATCIBbHOCTHU €€ (bnnnana HJIN IpCACTaBUTCIbCTBA,
OH MOXKET OBITH IMPCABABIICH B CY/I 110 MECTY HAXOXKICHUS €C (1)I/IJ'II/18.J'I3. WJIN IPCACTABUTCIILCTBA.

(Ilynkm 6 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

3. IloTpebuTtenu, WHbIE UCTIHI MO0 MCKAaM, CBSI3aHHBIM C HAPYIICHHUEM IpaB MOTPEOUTENCH,
OCBOOOXKIAIOTCS OT YIUIAaThl TOCYIApCTBEHHOW MOINIMHBI B COOTBETCTBHHM C 3aKOHOAATEIIHCTBOM
Poccuiickoit ®@epepanun 0 Hajmorax W cobopax. (B pedaxyuu DedepanvHozo  3aKOHA
ot 18.07.2011 No 242-®3)

TUIABA I1. 3AIIIUTA ITIPAB IIOTPEBUTEJIEN ITPU ITPOJIAKE TOBAPOB
HOTPEBUTEJIAM

Crarbs 18. IIpaBa norpeduTe s npu 00HAPYKEHUH B TOBApe HEIOCTATKOB

(Haumenosanue 6 pedakyuu Pedepanvrozo saxona ot 25.10.2007 Ne 234-D3)

1. Tlorpebutens B ciyuae OOHAapy>KEHHS B TOBApe HEJOCTATKOB, €CIIM OHU HE ObUIH
OTOBOPEHBI MPOJIABIIOM, TTI0 CBOEMY BBIOOpY BIIPaBe:

noTpeOoBaTh 3aMEHbI Ha TOBApP 3TOM e MapKu (ITUX e MOJETH U (WJIN) apTHKYIa);

norpedoBaTh 3aMEeHbl Ha TakKOM k€ ToBap JApPyroil Mapku (MOAENH, apTUKyla) C
COOTBETCTBYIOIINM MEePEepacueToM MOKYITHOU 1IEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIEHUS TOKYITHOU IICHBI;

HOTpC6OBaTB HE3aMCIINTCIIBHOTO 663B03M€3,Z[H01"0 YCTpaHCHUA HCOOCTATKOB TOBapa HWIN
BO3MCHICHU: PAaCXOA0B HA UX UCIIPABJICHHUC HOTpe6I/IT€J'I€M HJIN TPCTBUM JIMIIOM,

OTKa3aThCsl OT UCIIOJIHEHUSI JOTOBOpA KYILIU-IPOIaKU U MOTpeOoBaTh BO3BpaTa yIjIaueHHOU
3a ToBap cyMMbl. [1o TpeGoBaHUIO MPOABIIA U 32 €r0 CYET MOTPEOUTENH JOIKEH BO3BPATUTH TOBAP C
HEJO0CTAaTKaMH.

[MIpu sTOoM mOTpeOHTENH BIpaBe MOTPEOOBATh TaKXKE ITOJHOTO BO3MEIIECHHUS YOBITKOB,
MPUYUHEHHBIX €My BCIIEICTBUE MPOJIAXKH TOBapa HEHAJUICKAIIETO KauyeCTBA. YOBITKH BO3MEIIAOTCS
B CPOKH, YCTAHOBJICHHBIC HACTOSIIIUM 3aKOHOM JIJIsl YIOBJICTBOPEHUS COOTBETCTBYIONIUX TPEOOBAHMIA
OTPEOUTEIIS.

B oTHOLIEHMN TEXHUYECKH CJIOXKHOTO TOBapa MOTPeOUTENb B cilydae OOHApYKEHUS B HEM
HEJ0CTATKOB BIPABE OTKA3aThCsl OT UCIOIHEHUS JOTOBOpa KYIUIU-TPOJIaXKu U MOTpeOoBaTh BO3BpaTa
yIUTAYeHHON 32 TaKOW TOBap CyMMBbI JIHOO MPEabsIBUTh TPpeOOBaHKE O €r0 3aMEHE Ha TOBap ITOH ke
Mapku (MOAENW, apTUKyJla) WIA Ha TakoW € ToBap Jpyrod Mapku (MOAENIH, apTUKYyNa) C
COOTBETCTBYIOIIMM IE€PEPACUETOM MOKYIHOM LIEHbl B TEUEHHME MATHAIIATH JAHEW cO JHS mepenavu
MOTpeOuTENI0 Takoro ToBapa. [lo HMCTeueHWM H5TOTO CpoKa yKa3aHHbIE TPEOOBAHMS TMOJJIEKAT
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YIOBJIETBOPEHUIO B OJTHOM U3 CIICAYIOIINX CITy4acs:
oOHapy»XeHHUE CYIIECTBEHHOTO HEIOCTaTKa TOBapa;
HapyIICHUE YCTAaHOBJICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAHEHHS HEIOCTATKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIB30BAHUS TOBApa B TCUCHUC KaKIO0I'0 roaa FapaHTHﬁHOFO CpPOKa B
COBOKYITHOCTH Oosice yeM TpUaAUAaTb ,[[HGI\/'I BCJICACTBUC HCOOAHOKPATHOI'O YCTPAHCHUS €TI0 PA3JIMYHBIX
HECOOCTAaTKOB.

[lepeuenp TEXHUYECKM CIOXKHBIX TOBapoB yTBepxkzaaercs IIpaBurensctBom Poccuiickoi
denepaunu.

(Ilynkm 6 peoaxkyuu edepanvrozco 3axkona ot 25.10.2007 Ne 234-D3)

2. TpeOoBaHus, yKka3aHHbIC B MYHKTE | HACTOAIIEH CTaThH, MPEABIBISIOTCS MOTPEOUTEIEM
MPOJABIly JHUOO YITOJTHOMOYCHHOW OpraHW3aluy WM  YIIOTHOMOYCHHOMY WHJIUBHIYaJIbHOMY
npeanpuHUMaTeNto. (B pedakyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

3. IloTpebuTens BOpaBe MPeAbsBUTH TPEOOBaHHUA, yKa3aHHbIE B a03allax BTOPOM U ISTOM
nyHKTa |  HacTosAlled  CTaTbW, M3TOTOBUTENIO, YIOJHOMOYEHHOW  OpraHu3alvdd WU
YIOJTHOMOYCHHOMY WHIMBHUIyAIBHOMY MPEANPUHUMATENI0, UMIOPTEPY. (B pedakyuu ghedepanvHuix
3axono6 ot 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

Bwmecto nipeabsBieHus 3Tux TpeOOBaHUM MOTPEOUTENh BIPABE BO3BPATUTH WM3TOTOBUTEIIO
WIN UMIIOPTEPY TOBAap HEHAAJICKAIIET0 KadecTBa M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a HEro
CyMMBI. (B pedakyuu @edepanvroco 3axona ot 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvhubii 3axor ot 25.10.2007 Ne 234-D3)

5. OtcyTcTBHE y MOTPEOUTENsT KacCOBOIO WJIM TOBAapHOTO ueka JIMOO WHOTO JOKYMEHTAa,
YAOCTOBEPSIOMUX (DAKT M YCIOBHSI TIOKYNKHA TOBapa, HE SBISETCS OCHOBAaHWEM [IJIs1 OTKa3a B
yIOBIIETBOPEHHUH €T0 TPEOOBAHUM.

[IponmaBerr (M3roTOBUTENb), YIOJTHOMOUYEHHAs OpraHWU3alMs WA  yIOJTHOMOYCHHBIN
WHIUMBHUIYaJbHbBIN MPEANPUHUMATEb, UMIOPTEP 00s3aHbI MPUHATH TOBAp HEHAJJISKAIIETO KauyeCcTBa
y MOTpeOuTeNst U B cilydae HEOOXOTUMOCTH IMPOBECTH MPOBEPKY KadecTBa ToBapa. llorpedurens
BIIpaBE Yy4YacTBOBaTh B TMPOBEpPKE KadyecTBa ToBapa. (B pedakyuu Dedepanviozo 3aKoHa
o1 21.12.2004 Ne 171-®3)

B ciydae cniopa o npuurHax BOZHUKHOBEHUS! HEAOCTATKOB TOBapa Mpojasel (M3rOTOBUTED),
YIOJHOMOYEHHAs] OpraHu3alvs WM YIOJHOMOYEHHBIM WHAMBUAYATbHBIA MPEANPUHAMATEND,
UMIopTep 00s3aHbI MPOBECTU HKCIEPTU3Y TOBapa 3a CBOW cYeT. DKCIEpTU3a TOBapa MPOBOIUTCS B
CpPOKH, YyCTaHOBJIEHHbIE cTarbsiMu 20, 21 wu 22 Hactosmiero 3akoHa ISl YIOBJIETBOPEHUSA
COOTBETCTBYIOIIMX TpeOoBaHuid morpedbutensd. I[lorpeOutens BhnpaBe NPUCYTCTBOBaTh IMPHU
MIPOBEJICHUHU IKCIIEPTU3BI TOBApa U B CIIydae HECOMIIACHsS C €€ pe3ysibTaTaMU OCTOPUTH 3aKIII0UEHUE
TaKOM AKCIEPTU3bl B cyaeOHOM nopsiake. (B pedakyuu Dedepanvroco saxona ot 25.10.2007 Ne 234-
®3)

Ecnu B pesynprare SKCIEpTHU3BI TOBapa YCTAHOBJIEHO, YTO €ro HEAOCTAaTKH BO3HUKIIN
BCJICICTBHE OOCTOSATEIBCTB, 32 KOTOPHIC HE OTBEUAET MPOAABEI] (M3rOTOBHUTENB), TOTPEOUTENh 00s3aH
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BO3MECTHUTh MPOAABIY (M3TOTOBUTENIO), YMOJHOMOUYEHHON OpraHU3alMM WJIH YIOJIHOMOYEHHOMY
WHANBUIYATLHOMY MPEANPUHUMATENI0, UMIIOPTEPY PACXO/Abl Ha MPOBEACHUE DKCIEPTU3BI, a TaKKe
CBSI3aHHBIE C €€ IMPOBEACHHUEM pPACXOAbl Ha XPAHEHUE U TPAHCIOPTUPOBKY ToBapa. (B pedaxyuu
@Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu edepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

6. IlpomaBen (W3rOTOBHUTENB), YIMOJHOMOUYCHHAs OpraHW3allds WIA YIOJTHOMOYEHHBIN
WHIUBUIyalIbHBIA TIPEIIpPUHUMATENh, UMIIOPTEP OTBEYAET 32 HEJAOCTAaTKU TOBapa, Ha KOTOPBIA He
YCTaHOBJIEH TapaHTHUMHBIA CPOK, €CIM MOTPEOUTENb IOKaXET, YTO OHM BO3HUKIU JI0 TEepeaadu
TOBapa TMOTPEOUTENI0 WIM 1O TMPUYMHAM, BO3HUKIIUM JO JTOTO MOMEHTa. (B pedakyuu
®Deodepanvroco 3akona ot 21.12.2004 Ne 171-D3)

B orHomeHum TOBapa, HAa KOTOPBIH YCTAHOBJICH TapaHTUHHBIM CPOK, MPOIABEIL
(M3rOTOBUTEIB), YIIOJIHOMOYCHHAs OpraHW3alys WIM  YIIOJHOMOYCHHBIM  WHIWBHYaJIbHBIN
MpeANPUHUMATEIb, HIMIIOPTEP OTBEYAET 3a HEAOCTATKH TOBApa, €CIU HE JIOKAXET, YTO OHM BO3HUKIIN
Hocjie TepeJadyd ToBapa MOTPEOMTENI0 BCJCACTBUE HAPYIICHHS IMOTPEOUTENIEM  IpaBHII
WCIIOJIb30BAHMS, XpaHCHUS WM TPAHCIOPTUPOBKH TOBapa, ICHCTBUU TPETHUX JIMIl WA
HETPeoa0auMOu cuibl. (B pedaxyuu Dedepanvroeco 3axona ot 21.12.2004 Ne 171-D3)

(/lononnenue nynkmom - @edepanvhsuiil 3akon oT 17.12.1999 No 212-D3)

7. HocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM Ooliee MATH KUIOTPAMMOB IS
PEMOHTa, YIIEHKH, 3aMEeHbl U (WJIM) BO3BpAaT MX MOTPEOUTENIO OCYLIECTBISIOTCS CHJIAMH U 3a CUET
mpojasiia (M3roTOBUTENSA, YIIOJTHOMOUYCHHON OpraHU3alliy WIN YIIOJTHOMOYEHHOTO UHINBHUIYIBHOTO
npeArnpuHuMaress, umnoprepa). B ciiydae HeucrnomHeHMs JaHHOW OOS3aHHOCTH, a TaKXke NpU
OTCYTCTBUHU TpoAaBla (M3rOTOBUTENSA, YIOJHOMOYEHHOMW OpPraHU3allUd WU YIOJIHOMOUYEHHOTO
WHIUBUYaIbHOTO MPEANPUHUMATEINSI, UMIIOPTEPA) B MECTE HAXOXKJEHHUS MOTPEOUTENs TOCTaBKa U
(unm) BO3BpaT yKa3aHHBIX TOBApOB MOTYT OCYIIECTBISATHCS morpedutenem. [lpu stom mpopasen
(M3rOoTOBUTENb, YIOJHOMOYEHHAss OpraHu3alusi WIA  YINOJHOMOYEHHBIM  WMHIUBUIYaJIbHBIN
MpeANnpUHUMATEIb, UMIIOPTEP) 00s3aH BOBMECTUTH MOTPEOUTEIIO PACXO/bl, CBSI3aHHBIE C J1O0CTaBKOU
U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB. (B pedakyuu gedepanvivix 3akonos ot 17.12.1999 Ne 212-
@3, or 21.12.2004 Ne 171-®3)

Crarbs 19. Cpoxku npexbsiBjieHUs OTPedUTE/IeM TPeOOBaHUIl B OTHOILICHUH
HE0CTATKOB TOBapa

1. TlorpebuTens BhpaBe MNPEeabIBUTH MPEAYCMOTPEHHBIE cTaThel 18 HacTosiiero 3akoHa
TpeOOBaHUS K MPOAABIYY (M3TOTOBUTENIO, YIOJIHOMOYEHHOM OpPraHU3aliy WM YIOJIHOMOYEHHOMY
WHIUBUIYaIbHOMY TPEINPUHUMATEN0, UMIIOPTEPY) B OTHOIICHUH HEJOCTAaTKOB TOBapa, €CIU OHU
0oOHapy’>XeHbl B TEUEHUE TapaHTUHWHOTO CpPOKa WM CpOKa TOJHOCTH. (B pedaxyuu PedepanibHoco
3akona oT 21.12.2004 Ne 171-®3)

B orHOmEHMM TOBapoB, Ha KOTOPbIE TapaHTHUMHBIE CPOKM WM CPOKHA TOAHOCTH HE
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YCTaHOBJICHBI, TOTPEOUTENh BIIPABE MPEIBIBUTh YKa3aHHbIE TPEOOBAHMUSI, €CIIM HEJOCTATKU TOBAapOB
oOHapy»XeHBI B pa3yMHBI CPOK, HO B TMpejaesiax IBYX JIET CO JAHS Mepeadyd UX MOTPeOUTeNnto, eciu
0oJee IIUTENbHbIE CPOKU HE YCTAHOBIIEHBI 3aKOHOM WJIU I0TOBOPOM.

(Ilynkm 6 peoaxyuu edepanvroco 3akona ot 17.12.1999 Ne 212-D3)

2. l'apaHTuiiHbIil CPOK TOBapa, a TaKXKE CPOK €ro CIYKObl MCUMCISAETCA CO JHS Meperadu
TOBapa MOTPEOUTEINIO, €CIIM HHOE HE MPEAYCMOTPEHO JA0roBOpoM. Ecnu neHb mepeaadn yCTaHOBUTH
HEBO3MOYKHO, 3T CPOKH HMCUUCIISIIOTCS CO JHSI M3TOTOBJIEHMS ToBapa. (B pedaxyuu Pedepanvrozo
3axona oT 17.12.1999 Ne 212-03)

JIJIst ce30HHBIX TOBapoB (0OYBH, OJCKIBI M IPOYHX) ATH CPOKH HCUUCIISIOTCS C MOMEHTA
HACTYIUICHUS  COOTBETCTBYIONIETO  CE€30Ha, CPOK HACTYIUICHHS KOTOPOTO  OMNpPEICNISIeTCs
COOTBETCTBEHHO CcyObekTamu Poccmiickoit denmepariuu UCXoAs M3 KIMMAaTHYECKUX YCIOBHH MecTa
HaXO0XCHUS IMOTPEONTENCH.

[Ipu mpomaxke TOBapoB MO oOpaslam, MO TOYTE, a TAaKXKe B CIydasX, €CId MOMEHT
3aKJIFOYCHHS JIOTOBOPA KYIUTU-MPOJAKH U MOMEHT Tepeadyd TOBapa MOTPEOUTEII0 HE COBIAIAIOT,
3TH CPOKH HCUHCISIOTCS CO JHS JOCTaBKM ToBapa moTpebutento. Ecnm moTpeOuTens NHIICH
BO3MO)KHOCTH HCIIOJI30BaTh TOBAp BCJCACTBHE OOCTOSTCIIBCTB, 3aBUCAIIMX OT MpojaaBna (B
YaCTHOCTH, TOBap HYXIACTCS B CHEIHAIBHON YCTAaHOBKE, IMOAKIIOYCHHH WU COOpPKEe, B HEM
UMEIOTCS HEIOCTaTKW), TapaHTUWHBIA CpPOK HE TEUeT 10 YCTpPaHEHUS IMPOJABIIOM TaKHX
oOcrositennbeTB. EcnM JIeHb JTOCTAaBKH, YCTAHOBKH, ITOAKIIOUCHHUS, COOPKH TOBapa, YCTpPaHCHHS
3aBUCSIIMX OT MPOJABIAa 0OCTOATEILCTB, BCICACTBHE KOTOPBIX HOTPEOUTENIh HE MOXKET HCITOJIb30BaTh
TOBap IO HA3HAYCHHUIO, OINPEICITUTh HEBO3MOXKHO, 3TH CPOKH HCUHCISIOTCS CO JHS 3aKJITIOYCHHS
JIOTOBOPA KYTUTH-TIPOAaXH. (B pedaxyuu Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

Ab6zay. (HMcknouen - Dedepanvuuiii 3akon 0T 17.12.1999 Ne 212-D3)

Cpok TOIHOCTH TOBapa OMNPEACISICTCS IEePHUOIOM, HCUYUCISIEMBIM CO JHS H3TOTOBIICHHS
TOBapa, B TEUCHHE KOTOPOTO OH MPUTOJIEH K MCHOJIb30BaHUIO, WU JAaTOM, A0 HACTYIUICHUS KOTOPOM
TOBAp MPUTOJICH K UCIIOJIb30BAHUIO.

[TpomOIKUTEIEHOCTh CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH O00s3aTEIIHHBIM
TpeOOBaHUSAM K 0O€30MacHOCTH ToBapa. (B pedaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-
®3)

3. l'apaHTHiTHBIE CPOKM MOTYT YCTaHABIMBATHCS HAa KOMIUIEKTYIOIIHME U3IEIUS U COCTaBHBIC
4aCTH OCHOBHOIO TOBapa. l'apaHTHMHHBIE CPOKM Ha KOMIUICKTYIOIIME HW3JIEJIASI U COCTABHBIE YaCTH
VCYUCIISIIOTCS B TOM K€ IOPSIAKE, YTO U TAPAHTUMHBIN CPOK HA OCHOBHOM TOBAp.

["apanTHiiHbIEe CPOKM Ha KOMIUJIEKTYIOIIME W3JEIUS U COCTABHBIE YAaCTHU TOBApA CUUTAIOTCS
PaBHBIMHM TapaHTUHHOMY CPOKY HAa OCHOBHOE€ W3JIEJIME, €CIIM MHOE HE YCTAaHOBIIEHO JOroBOpoM. B
Clly4yae, €ClIy Ha KOMIUIEKTYIOIIEEe M3JEIME M COCTaBHYIO 4acThb TOBapa B JIOTOBOPE YCTAHOBIIEH
rapaHTUWHBIA CPOK MEHBLIEH MPOJOJKUTEIBHOCTH, YEM TapAaHTUNHBIM CPOK HA OCHOBHOE M3/EIINE,
NOoTpeOuTENb BIpPaBEe NPEIbSBUTH TPEOOBaHHUSA, CBSA3aHHBIE C HEJOCTaTKaMH KOMIUIEKTYIOIIETO
W3JIeNNsl U COCTAaBHOM 4YacTH TOBapa, MpH WX OOHApY)KEHUM B TEUEHHUE TapaHTHUIHOTO CpOKa Ha
OCHOBHO€ H3JI€JIUE, €CIIM NHOE HE MPETYyCMOTPEHO JOTOBOPOM. (B pedaxyuu Dedepanbroco 3aKoHa
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or 17.12.1999 Ne 212-®3)

Ecnim wa KoMIUIeKTylollee W3/A€NMe YCTAHOBJICH TapaHTUWHBIA CpPOK  OoJbliei
IPOAODKUTEIILHOCTH, YE€M TapaHTHMHBIA CpPOK Ha OCHOBHOW TOBap, MOTpeOUTENb BIIpaBe
MpenbsIBUTh TPeOOBaHUS B OTHOLIEHUWM HEAOCTATKOB TOBAapa MpPH YCIOBUHM, UYTO HEIOCTaTKU
KOMIUIEKTYIOIIETO H3/eNus OOHapy>K€Hbl B TEUYEHHE TapaHTHMMHOTO CpOKa Ha 3TO U3JeNue,
HE3aBUCHMO OT UCTEUYECHUS FapaHTUHHOTO CPOKA HA OCHOBHOM TOBAp.

4. Cpoxu, yKa3zaHHblE B HACTOSLIEH CTaTbe, NOBOIATCA OO CBEACHUS IOTpeOUTENs B
nH(pOpMaLMK O TOBape, MPEAOCTABIIEMON MOTPEOUTEIO B COOTBETCTBUHU €O cTaTheil 10 HacTosIero
3aKoHa.

5. B ciywasx, xorga mpenyCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIA CPOK COCTABJISIET MEHEE
IBYX JIET U HEIOCTAaTKU TOBapa OOHAPY>KEHbI MOTPEOUTENEM IO UCTEUEHUU TapaHTUITHOTO CpOKa, HO
B Npeenax JBYX JIET, MOTPEOUTENb BIpPABE MPEIbIBUTH MPOAABIly (M3rOTOBUTENO) TpeOOBaHUS,
MpEeNyCMOTPEHHbIE cTarbe 18 Hactosmiero 3akoHa, €CIM JOKaXeT, YTO HEJOCTaTKu ToBapa
BO3HUKIM [JI0 €ro MmepeJayd MOTPEeOUTEeN0 WIM MO MpUYMHAM, BO3HUKIIUM JO 3TOTO
MOMEHTA. ({ononnenue nynkmom - @edepanvrwiti 3akon 0T 17.12.1999 Ne 212-D3)

6. B cnyuae BBISBICHUS CYIICCTBEHHBIX HEIOCTATKOB TOBapa IOTPEOUTENh BIIPABE
NPEAbSBUTh  M3TOTOBUTENIO  (YIMOJHOMOYCHHOW  OpraHW3alMd  WIA  YIOJHOMOYCHHOMY
UHAUBUAYAJbHOMY MpPEINPUHUMATEN0, UMIIOpTEpY) TpeOoBaHHME O OE3BO3ME3IHOM YCTpPaHEHUU
TAaKUX HEIOCTATKOB, €CJIH JIOKAXET, YTO OHHM BO3HHKIIM JI0 TIEpeAady TOBapa MOTPEOUTEIIO0 WU TIO
NpUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA. YKa3aHHOE TPEOOBAaHUE MOXKET OBITh MPEIbSIBICHO, CCIIH
HEJIOCTaTKH TOoBapa OOHapYKEHBI [0 MCTEUYEHUH JBYX JIET CO JHA Nepefadd ToBapa MOTPeOUTeio, B
TEUEHUE YCTAHOBICHHOTO HA TOBAap CPOKAa CIY>KOBl WJIM B TCUCHHE JECSATH JIET CO JTHS Teperadu
TOBapa MOTPEOUTENIO B Cllydae HEyCTaHOBICHUS Cpoka ciykObl. Ecnm ykasanHoe TpeOoBaHME He
YAOBJIETBOPEHO B TEUEHWE [BAIATH JHEH €O JHS €ro MNpeAbABICHHUS MOTpEOUTENeM WM
OoOHapyKEHHBIA UM HEJOCTATOK TOBapa SBISICTCS HEYCTPAHUMBIM, IMOTPEOUTEIH 10 CBOEMY BBIOOPY
BIIPABE MPEABSIBUTH W3TOTOBUTEIIO (YIIOJIHOMOYCHHOW OpraHu3allid WIH YIOJTHOMOYCHHOMY
UHAUBUIyalIbHOMY MpeINPUHUMATEINI0, UMIIOPTEPY) WHBIE TPEAYCMOTPEHHBIE MyHKTOM 3 cTaThi 18
HAcCTOsIIeT0 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBApP HM3TOTOBUTENO (YIIOJHOMOYECHHOM
OpPraHM3allMd WM YIMOJHOMOUYECHHOMY WHIUBUAYATbHOMY MPEANPUHUMATEIIO0, HMIIOPTEPY) H
norpeOoBaTh BO3BpaTa YIJIAY€HHOW JEHEXKHON CyMMBblL. (B pedakyuu ¢hedepanvuvix 3aKoH08
or 17.12.1999 No 212-®3; ot 21.12.2004 Ne 171-®3)

Crarba 20. YcTpaHeHHue HeI0OCTATKOB TOBaApa U3roTOBUTEIeM (IPOAABIIOM,
YIIOJTHOMOYEHHOM OpraHu3anueid WM ynoJHOMOYEeHHBIM
HHAMBHUIYAJIbHBIM MPeINPUHUMATEIEM, HMIIOPTEPOM)

(Haumenosanue 6 pedaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

1. Ecnu cpok ycTpaHeHHs HEIOCTAaTKOB TOBapa HE OMPENCIeH B MUCBMEHHON (opme
COIVIAIlIEHUEM CTOPOH, 3TH HEIOCTAaTKH JOJDKHBI OBITh YCTPAaHEHBI H3rOTOBUTENIEM (IIPOAABIIOM,
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YIOJIHOMOYEHHON OpraHu3alyed WIM YINOJHOMOYEHHBIM WHAWBUAYAJIbHBIM MpEANPUHUMATEIEM,
UMITOPTEPOM) HE3aMEIJINTEIBHO, TO €CTh B MUHUMAJIBHBIA CPOK, OOBEKTUBHO HEOOXOAUMBIHN JIJI MX
yCTpaHEHHUs C Y4eTOM OOBIYHO MpuUMeHsieMoro crocob6a. Cpok ycTpaHEHHUsT HEAOCTaTKOB TOBapa,
ompeneNsieMblid B TMCBMEHHOW (pOopMe COTameHneM CTOPOH, HE MOXET IMPEBBINIATh COPOK TISATH
JTHEH.

B ciyuae, eciiu Bo BpeMsi yCTpaHEHUsI HEJOCTAaTKOB TOBApa CTAHET OYEBHUIHBIM, YTO OHH HE
OyoyT yCTpaHEHbl B ONPEIECICHHBIA COMIAIIEHHEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOUYUTh
COTJIAIIICHUE O HOBOM CPOKE YCTpaHEHHUS! HEIOCTAaTKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAMMBIX
JUIsl YCTPAHEHUsI HEJIOCTAaTKOB TOBapa 3allacHbIX YacTel (neraneid, MaTepuanoB), 000pydoBaHUS WU
0J0OHBIE MPUYHMHBI HE SBJISIOTCSI OCHOBAHUEM JJIS 3aKJIIOUEHMS COIAILIEHUSI O TAKOM HOBOM CPOKE
U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIlIEHUE CpOKa, OINPEAEICHHOIO COIIAIEHUEM
CTOPOH IepBOHAYAIBHO.

(Ilynkm 6 pedaxyuu @edepanvrozo 3axkona ot 25.10.2007 Ne 234-D3)

2. B OTHONIIEHWH TOBAapOB [JIUTEIBHOTO IIOJIb30BAHUSI HW3TOTOBUTEIb, MpOAaBEll JHOO
YIIOJTHOMOYEHHAs OpraHu3alys WIM YNOJHOMOYEHHbIA WHAWBHAYAJIbHBIN MPEANPUHAMATEND
00si3aHBl TIPU TPEABSIBICHUM TMOTpPEeOUTEIEM YKa3aHHOTO TpPEOOBaHHWS B TPEXIAHEBHBIM CPOK
0€3B0O3ME3/IHO MPEAOCTABUTH MOTPEOUTENIO HA MEPUOl PEMOHTA TOBAp AJIUTEIHHOTO MOJIh30BAHUS,
o0naialomuii TUMH K€ OCHOBHBIMHU NOTPEOUTEILCKUMU CBOMCTBaMHU, OOECIIEUHB JOCTABKY 3a CBOM
cueT. llepeueHr TOBapOB UIMTENHHOTO TMOJNH30BaHUS, HAa KOTOpPHIE YKa3aHHOE TpeOOBaHHE HE
pacnpocTpaHnseTcs, ycraHaBiaubaeTcs IIpaBurensctBoM Poccuiickoit ®enepanuu. (B pedaxyuu
@eoepanvruix 3akonos oT 17.12.1999 Ne 212-03; ot 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-
®3)

3. B cimyuae ycTpaHeHHUs] HEIOCTATKOB TOBapa TapaHTUHHBIN CPOK Ha HETO MPOJIeBAECTCs Ha
Hepuoll, B TEUYECHHE KOTOPOTO TOBAp HE HCIONB30BAJICS. YKa3aHHBIM MEpUOJ] UCUUCIAETCS CO JHS
oOpatienus morpedburens ¢ TpeboBaHUEM 00 YCTpaHEHUU HEAOCTATKOB TOBAapa A0 JHS BbIIA4YH €T0 IO
OKOHYaHUM peMoHTa. [Ipu BbIaue ToBapa M3roTOBUTENH (IIPOJaBEll, YIIOJIHOMOYCHHAS OpraHu3aIlus
WIA YINOJTHOMOYEHHBIH WHIMBUAYAIbHBIN MpeaNpUHUMATENh, UMIOPTEp) 00sS3aH NMPENOCTAaBUThH B
MMCbMEHHON (opme MOoTpeOuTeN0 UHPOPMAILUIO O Jare oOpalleHus: noTpedurens ¢ TpeboBaHUEM
00 ycTpaHeHHH 0OHApPyKEHHBIX UM HEJOCTAaTKOB TOBapa, O JIaTe Mepeadn ToBapa MoTpeOuTeneM s
yCTpaHEHHsI HEIOCTAaTKOB TOBapa, O JaTe yCTPAaHEHHs] HEJIOCTAaTKOB TOBapa C MX OMNHCAHHEM, 00
MCIIOJIb30BaHHBIX 3alaCHBIX YacTIX (JeTalsX, MaTepraax) U O JIaTe BbLAaYM TOBapa MOTPEOUTENIO

M0 OKOHYAHWHM YyCTpPaHEHWS HEAOCTaTKOB ToBapa. (B pedaxyuu DedepanivbHoco  3aKOHA
ot 25.10.2007 Ne 234-®3)

4. Ilpu ycTpaHeHUH HEIOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO W3IETHs
WM COCTABHOM YacCTH OCHOBHOTO M3JENHs, HAa KOTOpPbIE yCTAHOBJICHBI TapaHTHMHBIC CPOKH, Ha
HOBBIE KOMIUICKTYIOIIEE H3/EINE WM COCTaBHYI) YacTh OCHOBHOTO H3JENHs YCTAaHABIMBACTCS
TapaHTUWHBINA CPOK TOU K€ MPOAOHKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIC KOMIUJICKTYIOIIEE H3CIne
WM COCTaBHYI) YacTh OCHOBHOTO W3CNHS, €CIM HHOE€ HE MPEayCMOTPEHO JOTOBOPOM, U
TrapaHTUHHBIA CPOK MCUUCIACTCS CO JHSA BBIIAYM IOTPEOMTENIO STOTO TOBapa IO OKOHYAHHH
peMoHTa. (B pedakyuu Dedepanvroeco 3axona ot 17.12.1999 Ne 212-03)
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Crarba 21. 3aMeHna ToBapa HeHA/JIeKALEr0 Ka4yecTBa

1. B cnydae oOHapyXeHHsI TOTPEOUTENIEM HETOCTATKOB TOBApA U MPEAbSIBICHUS TPEOOBAHHUS
0 €ro 3aMeHe Mnponasel] (M3rOTOBUTEINb, YNOJIHOMOYEHHAs OpraHu3alus WIM YHOJIHOMOYEHHBIN
WHIUBUYaJIbHBIN TIPEANpUHUMATENb, UMIIOPTEp) O0S3aH 3aMEHUTh TAaKOM TOBAp B TEUEHUE CEMU
IHEW co AHS MpenbsABICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOuTeNneM, a MpU HEOOXOIUMOCTH
JOTIOTHUTENIbHOM MPOBEPKU KAaYECTBA TAKOTO TOBapa MPOAABIOM (M3TOTOBUTENEM, YIOJIHOMOYEHHOM
OopraHu3anyeldl Ui yHNOJTHOMOYEHHBIM HHIWBUIYAIBHBIM MPEANPUHUMATEIIEM, HUMIIOPTEPOM) - B
TEUYEeHHE JBAIATH THEH CO THS MPEIbABICHUS YKA3aHHOTO TPeOOBaHUSI.

Eciu y mponaBua (M3roToBUTENS, YIOJHOMOYEHHONW OpraHM3alMi WM YIOJIHOMOUYEHHOTO
WHIUBUIYAJIbHOTO TMpPEINpUHUMATENs, HUMIOPTEpPa) B MOMEHT NpeabsSBICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOIUMBIN JJIsl 3aMEHBI TOBap, 3aMeHa JOKHA OBITh MPOBEJICHA B TEUCHUE MECSIa
CO JHSI IPEABSBICHUS TAKOTO TPEOOBAHMS.

B paitonax Kpaiinero CeBepa u mpupaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS
0 3aMEHE TOBapa IMOJUICKUT YIOBIECTBOPEHHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOMUMBIA ISt
OYEpEHON JOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TH PAWOHBI, B CIy4Yae OTCYTCTBHS Y IMPOIABIIA
(M3rOTOBUTEINSI, YMOJHOMOYEHHOW OpTaHW3allid WM  YIOJHOMOYEHHOTO WHAWBUAYAIBHOTO
MpeIINpUHAMATENS, UMIOpTepa) HEOOXOAMMOTO Ui 3aMEHbl TOBapa Ha JIGHb MPEIbSBICHHUS
YKa3aHHOTO TpeOOBaHUS.

Ecnu s 3amensl ToBapa TpeOyercs Ooinee ceMu AHEH, MO TPeOOBaHUIO MOTpeOUTENS
nponasel]  (M3rOTOBUTENb JUOO  YIOIHOMOUYEHHAss OpraHu3alus WU YIIOJIHOMOYEHHBIN
WHAUBUIYAILHBIA MPEIMPUHAMATENh) B TEUCHUE TPEX THEH CO JHS TpPEIbSIBICHUS TPEOOBAaHUS O
3aMeHe ToBapa 00s3aH 0E3BO3ME3IHO MPEIOCTABUTH MOTPEOUTEIO BO BPEMEHHOE TMOJIb30BaHUE Ha
NepuoJl 3aMEHbl TOBap JIMTEIBHOTO TIOJB30BaHMS, OONAAAIOMMNA STUMH K€ OCHOBHBIMU
MOTPEOUTETLCKUMHU CBOWMCTBaMH, OOECHEUMB €ro JOCTaBKy 3a CBOWM cYeT. DTO MpPaBHIO HE
pacmlpoCTpaHsSeTCs Ha TOBAphI, MEPEUCHb KOTOPHIX OMPEACIACTCS B COOTBETCTBHH C IIYHKTOM 2
crarbu 20 HacTosiero 3akoHa. (B peoaxyuu @edepanvroco 3axkona ot 25.10.2007 Ne 234-D3)

(Ilynkm 6 pedaxyuu @edepanvrozo 3axkona ot 21.12.2004 Ne 171-D3)

2. ToBap HeHajuIeKalIero KadyecTBa JOKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIINI B yHOTPEOICHUY.

[Ipn 3ameHe TOBapa TapaHTUWHBIM CPOK HCUYHUCISETCA 3aHOBO CO JHS IE€peladyd ToBapa
OTPEOUTEITIO.

Crarbs 22. Cpoxku yI10B/J1eTBOPEHUS OTACJIbHBIX TPEOOBAHMH MOTPEOUTE IS

TpeboBanusi moTpeOUTENsT O COpPa3MEPHOM YMEHBIICHWH TOKYITHOM II€HBl TOBapa,
BO3MEILIEHUU PACXO/I0B Ha HCIPABICHHUE HEJOCTATKOB TOBapa MOTpPeOUTENEeM WM TPETHUM JIMIIOM,

Crp. 29 u3 51 28.03.2024, 10:16


k6clnthook://&nd=102117613
k6clnthook://&nd=102117613
k6clnthook://&nd=102090202
k6clnthook://&nd=102090202

O 3amuTe npaB moTpeduTeneit http://pravo.gov.ru/proxy/ips/?docview&page=1&print=1&nd=10201...

BO3BpaTe YIUIAYEHHOM 3a TOBAp JICHEKHOM CyMMBI, a Takke TpeOOBaHME O BO3MEIIECHUU YOBITKOB,
NPUYMHEHHBIX TIOTPEOUTENI0 BCIEACTBUE TMPOJAAXH TOBapa HEHAIJISKAIIEero KadecTBa JHOO
NPEIOCTaBICHUS HEHaJIekKallell HHpopMaluu O TOBape, MOAJIEKUT YIOBIETBOPEHHUIO MPOJABLIOM
(M3roToBUTENIEM, YIOJHOMOYEHHOW OpraHu3alueil Wik YINOJTHOMOYEHHBIM HWHIUBUIYaJTbHBIM
MpeanpuHUMaTelieM, HWMIIOPTEpOM) B TEUYEHHME JEeCATH JHEH CO JHSA  MpeabsBICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pedaxyuu Dedepanvroeo 3axona ot 25.10.2007 Ne 234-D3)

(Cmamos 6 pedaxkyuu Pedepanvroco 3akona om 21.12.2004 Ne 171-D3)

Crarbd 23. OTBeTCTBEHHOCTH NMPOAABIA (U3rOTOBUTEJISI, YIIOJTHOMOYEHHOM
OPraHM3aluyf WIH YIIOJHOMOYEHHOI0 HHAUBHAYAJIbHOIO
NpeANnpPUHIMATEJIS, MMIIOPTEPA) 32 MPOCPOUKY BbINOJIHECHUSA
TpeOOBaHUI OTPeOUTEIs

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

1. 3a HapyuieHue npeaycMoTpeHHbIX crtarbsiMu 20, 21 u 22 HacTodiiero 3akoHa CPOKOB, a
TaKke 32 HEBBITIOJHEHHE (3aJI€PXKKY BBITIOJIHEHHS) TPEOOBAHUS MMOTPEOUTEINS O MPEIOCTABICHUU EMY
Ha TMEpUOJl pEMOHTa (3aMEHbI) aHAJOTMYHOIO TOBapa MpoaaBel] (M3TOTOBUTENb, YIOJTHOMOYEHHAs
OpraHu3anus WIH  YINOJHOMOYEHHBIM  WHIAWBUIAYaJIbHBIM  TMpEeANpUHUMATENb, HMIIOPTED),
JOIYCTUBIIMHN TaKU€ HAPYLICHUS, YIUIAYMBAECT MOTPEOUTENIO 32 KaXAbli JE€Hb IPOCPOUYKU HEYCTOUKY
(meHr0) B pa3Mmepe OIHOTO MPOIEHTa ILEeHbl ToBapa. (B pedaxkyuu DedepanvHozo 3aKOHA
oT 21.12.2004 Ne 171-®3)

Ilena ToBapa ornpenensieTcs, UCXO/Is U3 €ro IeHbI, CYIIECTBOBABIIECH B TOM MECTE, B KOTOPOM
TpeOOBaHHE TMOTPEOUTENS] JAOJDKHO ObUIO OBITh YIOBJIETBOPEHO MPOJABIOM (M3rOTOBUTENIEM,
YIOJHOMOYEHHOW OpraHu3alyeldl WM YHOJTHOMOYECHHBIM HWHANBUAYAJIbHBIM MPEANPUHUMATEIICM,
UMIIOPTEPOM), B I€Hb JOOPOBOJIHLHOTO YIOBJIETBOPEHUSI TAKOTO TPEOOBAHUS WU B JICHh BHIHECCHUS
CyAeOHOro pelieHus, eciu TpeOoBaHHE HOOPOBOJBLHO YIOBIECTBOPEHO HE ObUIO. (B pedaxyuu
®Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

2. B ciiyyae HeBBIMOTHEHHUS TPEOOBAHUN MOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE CTaThsIMU
20 - 22 mnactosmero 3akoHa, MOTpeOWUTENIh BIpaBe IO CBOEMY BBIOOPY NPEIBSIBUTH HHBIC
TpeOOBaHUs, yCTAaHOBIICHHbIE cTaTbel 18 HacTosero 3akoHa.

Crarbs 23'. TlociieicTBUSA HAPYIIEHHS IPOJABLOM CPOKA Mepeaadn
NpeABapPUTEIbHO OIIAYEHHOI0 TOBapa NoTpeduTe 10

1. JloroBop  KYIUIM-IPOAAXKH, TMPEAyCMATPUBAIONIMIA  OOS3aHHOCTH  MOTPEOHTENS
NpEABAPUTEIBHO OIUIATHTH TOBAap, JOJDKEH COMAEpXarh YCIOBHE O CpOKE TMepemadd ToBapa
MOTPeOUTENIO.

2. B cnywae, eciaum mnpoaaBel], MOJIYYMBIIMNA CyMMY [pPEABApPUTEIbHON OIUIaThl B
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OIIPENIEJICHHOM JIOTOBOPOM KYIUIU-TIPOJIAXKH pa3Mepe, He MCIOJHUI OO0S3aHHOCTh IO Iepenade
TOBapa MOTPEOUTENIO B YCTAHOBICHHBIM TaKUM JIOTOBOPOM CPOK, MOTPEOUTENh MO CBOEMY BHIOOPY
BIIpaBe NOTPEOOBATH:

nepeaayy OIUIAYEHHOIO TOBapa B YCTAHOBJIIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEABAPUTEIBHOM OIIATHI TOBApa, HE NEPEAAHHOTO MPOJAABLIOM.

[Ipu >TOM mOTpeOUTENb BMOpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBHE HAPYILICHHUS YCTAHOBJIEHHOTO JOTOBOPOM KYILTH-TIPOJAXXU CPOKa
nepeady MpeiBapuTeIbHO OIUIAYE€HHOTO TOBapa.

3. B ciydae HapylieHUsi YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Mepenaqyu
MPEeIBAPUTEIHHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOAABEl] YIUIAaYWBAE€T €My 3a KaXKIbId JIeHb
IPOCPOYKH HEYCTOWKY (II€HM) B pa3Mepe IMOJIOBUHBI IPOLEHTAa CyMMbI MPEABAPUTEIBLHON OILIaThI
TOBapa.

Heycroiika (meHH) B3BICKMBAETCS CO JIHS, KOTJa MO JOTOBOPY KYIUIM-TIPOJAXH Iepenada
TOBapa MOTPEOUTENO MO KHA OblIa OBITH OCYIIECTBICHA, MO JHS Mepefadyd ToBapa MOTPEeOUTENIO
WIM JIO JHS YIOBICTBOPEHHUS TpeOOBaHHS MOTPEOUTENsT O BO3BpaTe €My MpeaBapUTEIHLHO
YIUTAYE€HHOW UM CYMMBI.

Cymma B3BICKAHHOM TMOTpPEOUTENEM HEYCTOMKH (TICHHM) HE MOXKET MPEBBIIIATh CyMMY
IpEeIBapUTEIILHON OIJIaThl TOBApA.

4. TpeboBanmsi TOTPeOUTENs] O BO3BpaTe YIUIAYEHHOW 3a TOBAp CyMMBI M O IIOJHOM
BO3MEUICHUU YOBITKOB MOMJIEXKAT YAOBJIECTBOPEHHUIO MPOAABIOM B TEUEHHUE JAECATU JHEH cO IHS
MPEeNbSBICHUS COOTBETCTBYIOIIETO TPeOOBAHUS.

5. TpeGoBaHust OTPEOUTEINSI, YCTAHOBJICHHBIEC ITYHKTOM 2 HACTOSIICH CTAaThH, HE MOIJICIKAT
YIOBJIIETBOPCHHIO, €CIIM TMPOJAABEl] JIOKAXKET, YTO HApYIICHHE CPOKOB TMEpeiadyd IMOTPEOUTEIIO
MPEIBAPUTEIHHO OIIAYEHHOTO TOBapa MPOU3OILIO BCISICTBUE HEMPEOJOIMMON CHIIBI WU 110 BUHE
MOTpeOUTENS.

(/lononnenue cmamoweti - Pedepanvusviii 3akon 0T 25.10.2007 Ne 234-D3)

Crartbs 24. Pacyersl ¢ moTpeduTesieM B cjiydyae NpuoOpeTeHUs UM TOBapa
HEHA/lJIeKALero KayecTraa

1. IIpu 3aMeHe ToBapa HEeHaJIeXKAaIllero KauecTBa Ha TOBap 3TOM ke MapKu (3THUX Ke MOAETU
U (WIM) apTUKYyJa) TIepepacueT IEHbl TOBapa He MPOU3BOAUTCS. (B pedaxyuu Pedepanvhozo 3aKoHa
ot 25.10.2007 Ne 234-®3)

2. Ilpu 3ameHe TOBapa HEHAJIEKAIIETO KaueCTBa Ha TaKOH K€ TOBap APYroil Mapku (MOJENH,
apTUKy/la) B Clly4ae, €CJId IIeHa ToBapa, TMOJJIeKAIIEro 3aMeHe, HIDKE IIeHbl TOBapa,
MPEIOCTaBICHHOTO B3aMEH, MOTPEOUTENh JOJKEH JOTUIATUTh PAa3HUILY B IIEHAX; B ClIy4ae, €Cliv 1eHa
TOBapa, MOJICKAIIETO 3aMEHe, BBHIIIE IIEHBI TOBapa, MPEIOCTABICHHOTO B3aMEH, pa3HHUIlA B I[EHaX
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BBITNIAUMBaETCsl moTpedurento. [leHa ToBapa, momyexamniero 3aMeHe, ONMpeaeNsieTCss Ha MOMEHT €To
3aMEHBI, a €CITU TPeOOBaHUE MOTPEOUTENS HE YIOBIETBOPEHO MPOJIABIIOM, IIeHA 3aMEHSIEMOT0 TOBapa
U IIeHA TIepelaBaeMoro B3aMEH TOBapa ONPEIEISAIOTCS Ha MOMEHT BBIHECEHHS CYIOM PEIICHUS O
3ameHe ToBapa. (B pedaxyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

3. B cuywae mpenwsBieHUs MOTpeOUTENEeM TpeOOBaHUS O COPA3MEPHOM YMEHBIICHHUH
NOKYITHOW IIeHbl TOBapa B pacyeT NPUHHUMAETCS IIeHa TOBapa Ha MOMEHT IMpeIbsIBICHUS
norpeduTesneM TpedoBaHUs 00 YLEHKE WM, €ClId OHO JOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT
BBIHECEHMSI CyJOM pEIICHHUS O COpa3MEpHOM YMEHBIICHUHM TMOKYyMHOW IWeHbl. (B pedakyuu
@eodepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

4. Ilpu BoO3BpaTe TOBapa HEHAJIEXKAIEro KadyecTBa MOTPeOUTENb BIOpaBe TpeOOBaTh
BO3MELICHHUS PA3HULBI MEXJy LIEHOM TOBapa, YCTAaHOBICHHOM JIOrOBOPOM, M  ILIEHOWU
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOpPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPeOOBaHMS WIIH,
ecniu  TpeOoBaHME JOOPOBOJIBHO HE  YAOBIETBOPEHO, HAa MOMEHT BBIHECEHHUS  CYIOM
pewenus. (ononnenue nynkmom - @edepanvusviii 3akon oT 17.12.1999 Ne 212-®3) (B pedaxyuu
Dedepanvrozco 3axona ot 21.12.2004 Ne 171-D3)

5. B ciywae Bo3Bpara TOBapa HEHAJUICKAIETO KAueCTBA, MPOJAHHOTO B KPEIWT,
NOTPEOUTENIO BO3BpAIlaeTCs yIUIaueHHAs 3a TOBap JICHE)KHAs CyMMa B pa3Mepe IOraiieHHOro KO
JTHIO BO3BpaTa YKa3aHHOTO TOBapa KpeAWTa, a TaKXKEe BO3MEIIAeTCs Iiara 3a IPEea0CTaBIICHUE
Kpenuta. (B peoakyuu ¢hedepanvrvix 3axkono6 oT 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

6. B ciayuae Bo3Bpara ToBapa HEHAJICHKAIIETO KAueCTBa, MPHUOOPETEHHOTO MOTPEOUTENIEM 3a
cUeT TOTPEOUTENLCKOTO KpeauTa (3aiimMa), ipoaaBel] 00si3aH BO3BPATUTh MOTPEOUTEINIO YIUTAYCHHYTO
3a TOBap JICHEXKHYIO CYMMY, a TaKK€ BO3MECTHUTH YIUIAYCHHBIC MOTPEOMTENIEM IPOIICHTHI M HHBIC
MJIATSKH 110 JOTOBOPY MOTPEOUTEIHCKOTO KpeauTa (3aima). (Jononnenue nynkmom - DedepanvbHulil
3akon 0T 21.12.2013 Ne 363-D3)

Crarba 25. [IpaBo norpeduTesisi HA 00MEH TOBapa HAIJIEKAIEro Ka4ecTBa

1. ITorpebuTtensy BrpaBe OOMEHATH HEMPOAOBOJILCTBEHHBIN TOBAP HAJJICKAIIETO KayeCcTBa Ha
aHAJIOTUYHBIA TOBAp y MPOJaBla, Y KOTOPOTO ATOT TOBAap ObUT MPHOOpPETEH, €Cl YKa3aHHBINA TOBap
He nojoien no ¢opme, rabaputaMm, (pacoHy, paclBETKe, pa3Mepy WIM KOMIUIEKTaluu. (B peoakyuu
Dedepanvroco 3axona ot 17.12.1999 No 212-D3)

[lorpeburenr umMeer mnpaBo Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HaJUIEekKaIIEero
KauecTBa B TEUCHUE YETHIPHAILATH THEW, HE CUUTAs THS €r0 MOKYTIKH.

OOmMeH HenmpoAOBOJILCTBEHHOTO TOBapa HAJUIEKALIET0 KadyecTBa IPOBOAMUTCS, €CIH
yKa3aHHBIA TOBap HE ObUI B yHOTPEOJNEHWH, COXpPAaHEHBbl €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKUE
CBOICTBa, TIIOMOBI, (paOpUYHBIC APIBIKH, a TAKKE UMEETCS TOBAPHBIN YEK WJIM KaCCOBBIM YEK JIMOO
MHOM TMOATBEP)KIAIOLIMN OIUIATy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE Yy MOTpeOUTeNs
TOBApHOIO Y€Ka WJIM KaCCOBOI'0 Ye€Ka JIMOO MHOIO MOATBEPKJAIOLIEr0 OIJIaTy TOBapa JOKyMEHTa He
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JMIIAET €ro BO3MOXKHOCTH CChUIAThCSl Ha CBUAETEIbCKUE MOKa3aHUA. (B pedaxyuu Dedepanvrozo
3axona ot 21.12.2004 Ne 171-03)

[lepeyenbp TOBapoB, HE MOIJIEKAIIMX OOMEHY MO OCHOBaHHSM, yKa3aHHBIM B HACTOSIIEH
crarbe, yrBepxkaaercs IlpasurenscrBom Poccuiickon denepanumu.

2. B cnyuae, ecnu aHanmorW4yHBIM TOBap OTCYTCTBYET B NpOAaKe Ha JIEHb OOpaiieHus
MOTpeOuTeNsl K MPOJaBIly, MOTPeOUTENs BIpaBe OTKA3aThCsA OT HCIOJIHEHHUS JOTOBOpa KyIUIH-
IPOAAKU U MOTPeOOBaTh BO3BpaTa yIUIAYEHHOMN 3a YKa3aHHBIN TOBap JEHEXKHOU cyMMbl. TpeboBaHue
noTpeduTeNnst O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIA TOBap JACHEKHOM CyMMBI TOIJICKUT
YAOBJIETBOPEHUIO B TEUEHUE TPEX JHEU CO JHA BO3BpaTa yKa3aHHOI'O TOBApA.

[To cornamenuto mMOTpeOUTENS ¢ MPOAABIIOM OOMEH TOBapa MOXXET OBITh MPETyCMOTPEH MPHU
NOCTYIJICHUM aHAJIOTMYHOTO ToBapa B mpoaaxy. [IpomaBen o0s3aH He3aMEMJIUTEIBLHO COOOLIUTH
MOTPEOUTEINIO O MOCTYIUIEHUN aHAJIOTHYHOTO TOBApa B MPOJAXKY.

(Ilynkm 6 pedaxyuu edepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

Crartbs 26.

(Cmamus ympamuna cuny - @edepanvusiil 3axor oT 25.10.2007 Ne 234-D3)
Crarbs 26'. JIucTAHIMOHHDI €1I0CO6 MPOIAKU TOBAPA

1. JloroBop pO3HWUYHOM KYIUIU-TIPOJAXKH MOXET OBITh 3aKIIOUeH Ha OCHOBAaHUH
O3HAKOMJICHUSI TIOTPEOWTENs C MPEMJIOKEHHBIM IPOJABIIOM OINHMCAaHUEM TOBapa IMOCPEICTBOM
KaTaJioroB, IPOCIHEKTOB, OYKIETOB, (POTOCHUMKOB, CPEICTB CBSI3U (TECJICBU3HMOHHOM, IOYTOBOM,
pamuoCBsSI3d W JIPYTUX) WJIA HWHBIMA HWCKITFOUAOIIMMH  BO3MOKHOCTh  HEMOCPEACTBEHHOTO
O3HAKOMJICHUS MOTPEeOUTENS ¢ TOBapOM JIHO0 00pasioM ToBapa MpHU 3aKIOYCHHH TaKOTO JOTOBOpa

(IMCTaHLIMOHHBIN crmocod Mpojaxku ToBapa) cmocodaMu. (B pedaxyuu Dedepanvroco 3aKoHa
oT 25.10.2007 Ne 234-®3)

2. IlpomaBlOM 10 3aKJIIOYEHHUS JOTOBOpA MOJDKHA OBITH TPENOCTABICHA IMOTPEOUTEIIO
nH(pOpMaIysi 00 OCHOBHBIX MOTPEOUTEILCKAX CBOWCTBaX TOBapa, 00 ajapece (MecTe HaXOXKIICHHS)
MPO/IaBIIa, O MECTE M3TOTOBJICHHsS TOBapa, O MOJHOM (PHPMEHHOM HAUMEHOBAHWU (HAMMEHOBAHUM)
npojaBiia (M3rOTOBUTENS), O IIEHE W 00 YCIOBHUSX MPHUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE
CITy’KOBI, CPOKE TOTHOCTH M TapaHTHUIHOM CPOKE, O TOpPSJIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B
TEUEHUE KOTOPOTO JICHCTBYET MPETIOKEHHIE O 3aKITIOUEHUH JI0TOBOPA.

3. IlorpeOutento B MOMEHT JIOCTaBKM TOBapa JOJDKHA OBITh B MUCBMEHHOH (opme
npeaocTaBiaeHa HHOpMaIMsS 0 ToBape, MpeaycMoTpeHHas ctatbel 10 HacTosmero 3akoHa, a TaKKe
NpeIyCMOTpPEHHAss TMYHKTOM 4 HacTOsIIed cTarbu WHMOpMamus O TOpSAKe W CpOKax BO3Bpara
TOBapa.

4. IloTpeOuTens BOpaBe OTKa3aThCsA OT TOBapa B JIt00OE BpeMs 10 €ro mepenadu, a mocie
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nepenayu ToBapa - B TEUCHHUE CEMHU JTHEH.

B ciyuae, ecnin nH(pOpMAaIys 0 mOpsAKe W CpoKax BO3BpaTa TOBapa HAICKAIIETO KauyecTBa
He ObLIa MpeJocTaBiIeHa B MHCBMEHHON (popMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIIPaBe
OTKa3aThCsl OT TOBapa B TEUCHUE TPEX MECAIIEB C MOMEHTA TepeIayn TOBapa.

Bo3sBpar ToBapa HauIe)KaIero KauecTsa BO3MOKEH B CIIy4dae, €CJIM COXPAHEHBI €r0 TOBAPHBIN
BUJ, TOTPEOUTEILCKIE CBOMCTBA, a TAKXKE JTOKYMEHT, MOATBEPKIAIONMNN (HAKT W YCIOBHS MOKYTIKU
yKazaHHOro ToBapa. OTCyTCTBHE y MOTpEOUTENsT AOKYMEHTa, MOATBEPKIAoIEero (GakT U ycloBuUs
MOKYTKY TOBapa, HE JIHUIIAET €ro BO3MOXHOCTH CChUIAThCS HA IPYTUE J0Ka3aTelIbCTBa MPUOOpeTEeHUs
TOBapa y JaHHOT'O MPOJaBIIa.

[Torpeburenr He BIpaBe OTKa3aThCs OT TOBapa HAJJICXKAINETO KadeCTBa, HMEIOIIETO
WHIVBUIYaJTbHO-OMIPEICICHHBIC CBOWCTBA, €CIM YyKa3aHHBIA TOBap MOXKET OBITh HCIIOIH30BaH
HCKJTFOYUTEIIFHO MMPUOOPETAIONINM €T0 MOTPEOUTEIEM.

IIpu oTkaze moTpeOUTENS OT TOBapa IPOAaBell JOJDKEH BO3BPATUTH €MY JCHEKHYIO CYMMY,
yIUIAUEHHYIO TIOTPEOUTENIEM IO JIOTOBOPY, 32 MCKIIOYCHHEM PAacXOJIOB IMPOJABIIA HA JOCTABKY OT
MOTPEOUTEIIST BO3BPAIICHHOTO TOBapa, HE IMO3JHEE YeM 4Yepe3 JECATh JTHEH CO JTHS TPeIbSBICHUSI
MTOTPEOUTEIEM COOTBETCTBYIOIIIETO TPECOOBAHUS.

5. TlocnencTBus TpoOJaXW TOBapa HEHAJJICXKAIET0 KadeCcTBa IUCTAHIIMOHHBIM CITOCOOOM
MPOJAXKU TOBAapa YCTAHOBJIEHBI MOJIOKEHUSIMH, TPETYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosIIero
3aKoHa.

(Llononnenue cmamoeii - @edepanvusiii 3axor ot 21.12.2004 Ne 171-D3)

Crarbs 26°. IIpaBuiia npoaku 0TAeILHBIX BHI0OB TOBAPOB

[TpaBuna mnpojgaku OTAEIBHBIX BHUJOB TOBAapoB YycTaHaBiauBarTcs [IpaBurenbcTBOM
Poccuiickon denepanum.

(Llononnenue cmamoeti - @edepanvhsiii 3akon oT 18.07.2011 Ne 242-D3)

TUVIABA I11. 3AIIIUTA ITPAB IOTPEBUTEJIEN ITPU BBITIOJTHEHUA
PABOT (OKA3AHHUMU YCJIYI)

Crarps 27. Cpoxku BbIOJTHEHHs PA00T (OKa3aHHUA yCJIYT)

1. VcnomauTtens 00s3aH OCYIIECTBUTH BBIMIOJHEHHE paOOThI (OKa3aHWE YCIYyTH) B CPOK,
YCTaHOBJICHHBIM TpaBUJIaMH BBIMIOJTHEHUS OTAEIBHBIX BHUIOB PaldOT (OKa3aHUS OTHEIbHBIX BUIOB
yCIIyT) WJIM JIOTOBOPOM O BBINIOJIHEHUH padoT (OKa3zaHUU yciyT). B moroBope o BbINONIHEHUH PadbOT
(OKa3aHUU YCIIYT) MOXET MPEIyCMaTpUBaThCSA CPOK BBITIOJIHEHUS paOOThl (OKa3aHUS YCIyTH), €CIU
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YKa3aHHbIMHU IIpaBHJIaMHW OH HC MPCAYCMOTPCH, a TAKIKC CPOK MEHBIIICH NpOaAOJKUTCIIBHOCTHU, YCEM
CpPOK, YCTaHOBHCHHBIfI YKa3aHHbBIMU ITPpaBUJIaMU.

2. Cpoxk BBINIOJIHEHUS pa0bOTHI (OKa3aHUS YCIYTH) MOXET ONPEEAThCs JaTor (MEPUOAOM), K
KOTOpPOM JOKHO OBITh 3aKOHUEHO BBIMOJHEHUE paloThl (OKa3zaHuWe YCIyru) uiau (M) JaTou
(mepuomom), K KOTOPOW HCIIOMHHUTENb JIOJDKEH MPHUCTYMUTh K BBIMOJHEHUIO Pa0OThl (OKa3aHUIO
yciyru). (B peoaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

3. B cayuae, eciu BbImonHeHUE pabOTHI (OKa3zaHHE YCIYTH) OCYUIECTBIISETCS MO YacTSIM
(mocraBka MEPUONUYECKOM TMeyaTH, TEXHUYECKOe OOCITYyXMBaHUE) B TEUECHUE CpOKa JACUCTBUS
JIOTOBOPA O BBHITIOJIHCHUH pa0dOT (OKa3aHWM YCIIYT), TOJDKHBI ITPEAYCMATPUBATHCS COOTBETCTBYIOIIHE
CpOKH (TIEPHO/IbI) BHIMOJHEHHUS TaKUX PaOOT (OKa3aHUS yCIIyT).

[1o cornameHuio CTOPOH B 1I0rOBOPE MOTYT OBITh IPEyCMOTPEHBI TAKKE CPOKH 3aBEPILICHUS
OTJENBbHBIX 3TANOB PabOTHI (TPOMEKYTOUHBIE CPOKH).

(Llononnenue nynkmom - @edepanvuwiii 3axor ot 17.12.1999 Ne 212-D3)

Crarbs 28. [locieicTBUSI HAPYIIEHHS] HCIIOJIHUTEIE€M CPOKOB BbINOJIHEHHUS
padoT (oxka3aHMs yCJIyr)

1. Ecniu MCTIONMHUTENb HApyIIMI CPOKH BBIMOJHEHUS] PabOThl (OKa3aHHUS YCIYTH) - CPOKH
Hauyaja U (WIM) OKOHYAHUS BBITIOJIHEHUS pa0OThI (OKa3aHUA YCIYTH) U (WJIH) IPOMEKYTOYHBIE CPOKHU
BBINIOJTHEHUST paOOThl (OKa3aHUs YCIyTM) WM BO BpeMs BBINOJIHEHUs palbOThl (OKa3aHUS YCIYTH)

CTAJI0 OYEBHIHBIM, YTO OHa HE OyleT BBHIMOJHEHA B CPOK, MOTPEOUTENHh IO CBOEMY BBIOOPY
BIIpaBe: (B pedakyuu ghedepanvruvix 3axono6 ot 17.12.1999 Ne 212-03; ot 25.10.2007 Ne 234-D3)

HA3HAYUTh WCHOJHUTEII0 HOBBIA CpOK; (B pedakyuu  Pedepanvhoco  3aKOHA
ot 17.12.1999 Ne 212-®3)

MOPYYUTH BBHITIOJIHEHHE PaOOTHI (OKa3aHUE YCIyTH) TPETHUM JIMLAM 33 Pa3yMHYIO LIEHY WIH
BBITIOJTHUTH €€ CBOMMH CUJIAaMU U TIOTPEOOBATH OT UCIIOJIHUTENSI BO3MEIICHUSI TIOHECEHHBIX PACXOIOB;

noTpeOOBaTh YMEHBIIICHHS IICHBI 32 BBITTOJIHEHUE PAaOOTHI (OKa3aHHUE YCIIYTH);

OTKa3aTbCsl OT KCIIOJIHEHUS JIOTOBOpAa O BBINOJIHEHUU paboThl (OKazaHUM YCiayrH). (B
peoakyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

[TorpebuTens BIpaBe MOTPEOOBATh TAKXKE IOJIHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX
€My B CBSI3M C HapyIICHHEM CPOKOB BBINOJIHCHHUS PaOOTHI (OKa3aHUs YCIYTH). YOBITKH BO3MEIIAOTCS
B CPOKH, YCTaHOBJICHHBIC JUIS YIOBJICTBOPEHHUS COOTBETCTBYIOUIMX TpeOOBaHUi morpedutens. (B
peoaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

2. Ha3naueHnwsle moTpeOUTENIeM HOBBIE CPOKH BBIMIOJHEHUS PAOOTHI (OKa3aHUS YCIYTH)
YKa3bIBAIOTCSI B JIOTOBOPE O BBHIMIOJHEHUH PabOTHI (OKa3aHuM ycnyru). (B pedaxyuu DedepanbHoco
3akona oT 17.12.1999 Ne 212-®3)

B ClIydac IMpoOCpOYKH HOBLIX CPOKOB HOTp€6I/IT€J'IB BIIpaBC MPCABABUTL UCIIOITHHUTCIIIO MHBIC
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TpeOOBaHMs, YCTAHOBJIEHHBIC TYHKTOM | HACTOSIIEH CTAaThH.

3. llena BbITIONIHEHHON pabOTHI (OKa3aHHOW YCIYTH), BO3BpaliaecMmasi MOTPEOUTENo TpH
OTKa3e OT HUCIIOJIHEHHSI JJOTOBOPA O BBIMOJIHEHUH PAOOTHI (OKa3aHUM YCIYTH), a TaKKe YUYHUThIBacMast
MIpY YMEHBIICHUH LIEHbI BHIMOJIHEHHON paboThl (OKa3aHHOW YCIyTH), ONpPENEeNsieTcs B COOTBETCTBUU
¢ myHktamMa 3, 4 m 5 crarbm 24 Hacrosmero 3akoHa. (B pedaxyuu Dedepanvio2o 3aKoHA
or 21.12.2004 Ne 171-®3)

4. Tlpm oTkaze OT HCIOMHEHHs JOrOBOpa O BBIMOJHEHUU PAOOTHI (OKAa3aHUU YCIIYTH)
UCIIOJIHUTEh HE BIIpaBe TpeOoBaThb BO3MEILIEHUS CBOMX 3aTpar, MPOM3BEIEHHBIX B MpoIEcce
BBITIOJTHEHUST paboThl (OKa3aHUS YCIyTH), a TakKe IUIaThl 32 BBIMOJIHEHHYIO PaboTy (OKa3aHHYIO
yCIIyTy), 3a UCKJIIIOUEHUEM CiIydYasi, €CIM MOTPEeOUTENIb MPUHSUT BHIMOJIHEHHYIO paboTy (OKa3zaHHYIO
yciyry). (B pedaxyuu gpedepanvuvix 3axkonos ot 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

Ab6zay. (Hcknouen - Dedepanvhuiii 3akon 0T 17.12.1999 Ne 212-D3)

5. B ciyyae HapylieHHs yCTaHOBJIEHHBIX CPOKOB BBIMOJIHEHHS PaOOTHI (OKa3aHUS YCIYTH)
WIM Ha3HAUEHHBIX MOTPEeOMTENIeM Ha OCHOBAaHMU IyHKTa | HacTosEed CTaTbu HOBBIX CPOKOB
UCIIOJIHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaxAbld JE€Hb (4ac, €CIU CpPOK OINpeAesieH B 4Yacax)
MPOCPOUKH HEYCTOWKY (TIEHIO) B pa3Mepe TpeX MPOICHTOB ILIEHBI BBHIMOJIHEHUS palOoThl (OKa3aHUs
yCIIyTu), @ €CJIM LieHa BBINOJHEHUS paboThl (OKa3aHUsS YCIyT'H) JOTOBOPOM O BBIIIOJHEHUH paboOT
(oKazaHuM ycCiIyr) He ompeneneHa - oOmed LeHbl 3aka3za. J[oroBopoM O BBIIOJHEHUH padoT
(OKa3aHWM YCIYT) MEXIY TMOTpEeOUTEIeM M UCTIOTHUTEIEM MOXKET OBITh YCTaHOBJICH 00JIe€ BHICOKHIMA
pasmep HeycTolKkM (neHn). (B pedaxyuu Pedepanvroco 3akona ot 17.12.1999 No 212-D3)

Heycroiika (neHs1) 3a HapylIeHHe CPOKOB Havasla BHIMOJIHEHUS! pPa0OThl (OKa3aHUs YCIYTH), e
JTamna B3BICKMBAETCS 3a KaXIbId JIeHb (4ac, €CIM CPOK OIMpEAeNIeH B 4Yacax) MPOCPOYKHU BILIOTH JI0
Hauajia BBIMIOJHEHUsI pabOThl (OKa3aHWs YCIYTH), €€ dTana WM MPEAbsIBICHHUS MNOTpeOuTeneM

TpeOOBaHUM, MPEAYCMOTPEHHBIX MTyHKTOM | HacTosmIeH ctathu. (B pedaxyuu DedepaibHoco 3akoHa
ot 17.12.1999 Ne 212-®3)

Heycroiika (meHst) 3a HapylleHHE CPOKOB OKOHYAHMS BBIMOJHEHHUS pPaOOTHl (OKa3aHUs
YCIIyTH), €€ 3Tara B3bICKUBAETCS 3a KaXKIbIi JeHb (4ac, eciau CPOK ONpEeNieH B Yacax) MPOCPOUKU
BIUIOTh [0 OKOHYAHHUS BBIMOJHEHUS paboOThl (OKa3aHMsS YCIyru), €€ dSTana WM MpeabsSBICHUS
norpeduteneM TpeOOBaHUN, MNPENYCMOTPEHHBIX IYHKTOM | Hacrosied cTtarbu. (B pedakyuu
Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

Cymma B3BICKAHHOW TIOTpeOUTENeM HEYCTOWKH (TIEHH) HE MOXET IMPEBBINIATh IEHY
OTJICTILHOTO BHUJA BBINOJIHEHUsI paOOThl (OKa3aHMs YCIyrd) WM OOUIyIO IEHY 3aKa3a, €Clu ILIeHa
BBITIOJIHEHUSI OTJEIBLHOTO BHJA paboThl (OKa3aHWsl YCIAyTH) HE ONpelnesieHa JIOTOBOPOM O
BBITIOJTHCHUH PaOOTHI (OKa3aHUH YCIYTH).

Pasmep HeycToliku (MEHH) OMpenemnseTcs, UCXOAs U3 LIEHbI BHITIOJHEHUS paboThl (OKa3aHUs
yCIIYTH), @ €CIIM yKa3aHHas 1leHa He OIpeiesieHa, UCXOs U3 oOIIel 1IeHbl 3aKa3a, CYIleCTBOBABIIECH B
TOM MECTE€, B KOTOPOM TpeOOBaHME MOTPEOUTEIIS JOHKHO OBIIIO OBITH YIOBIETBOPEHO HUCIIOTHUTEIEM
B JICHb JOOPOBOJBHOTO YAOBJICTBOPECHHS TAKOTO TPEOOBAHUS WM B JICHb BBIHECEHUS CyICOHOTO
pelIeHus, eciii TpeOboBaHUEe MOTPEOUTENS TOOPOBOJILHO YIOBIECTBOPEHO HE OBLIO.
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6. TpeboBaHust MOTPEOUTENSA, YCTAHOBICHHBIC IMTYHKTOM | HACTOSIICH CTaThH, HE TMOIJIEKAT
yIAOBIETBOPCHHIO, €CIM WCIIOTHHUTENb JOKKET, YTO HApyIICHHE CPOKOB BBIIIOJHEHUS PaOOTHI
(OoKa3zaHMs yCIIyTH) MPOU3OIILIO BCICACTBUE HEMIPEOIOIMMOM CHIIBI MJTU TIO BUHE MOTPEOUTENS.

Crarps 29. IIpaBa norpe0uTe/isi npu 00HAPYKEHHH HETOCTATKOB BbINOJHEHHOM
padoThI (OKa3aHHOM yCJIyIn)

1. ITorpeburens npu 0OHAPYKEHUU HEJOCTATKOB BBHIITOJIHEHHON pabOThI (OKa3aHHOU YCIYTH)
BIIPABE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B0O3ME3/IHOTO YCTPAHEHHUS HEJOCTAaTKOB BBITIOJHEHHOM paboTh (OKa3aHHOU YCIyTH);
COOTBETCTBYIOIIETO YMEHBIIIECHUS [IEHBI BHIIOJIHEHHON PaOOTHI (OKa3aHHOM YCIyTH);

6C3B03M63,Z[HOFO HU3TOTOBJICHUA prrOﬁ BCIIM M3 OAHOPOAHOIO Marcpuajia TaKOro xc<
Ka4CCTBa HUJIKM ITOBTOPHOI'O BBLIIIOJITHCHUS pa6OTBI. HpI/I 3TOM HOTpC6I/ITeJ'IB 00s13aH BO3BpPATUTDH PAHCC
NCPCAAHHYIO EMY UCIIOJIHHUTCIICM BCIIb,

BO3MCHICHHMA IOHCCCHHBIX UM PACXOJ0B 110 YCTPAHCHHUIO HEAOCTATKOB BBINIOJTHEHHOU pa6OTBI
(OK&3aHHOﬁ YCJ'IYFI/I) CBOMMHU CUJIaMU HUJIM TPECTbHMU JIMLIAMH.

VYnosnerBopeHue TpeboBaHUM MOTpeOUTENs 0 0€3BO3ME3THOM yCTPAaHEHHH HEAOCTaTKOB, 00
W3TOTOBJICHUH JAPYTroil BEIM MM O TOBTOPHOM BBHINIOJHEHUU padoOThl (OKa3aHWU YCIYTH) HE
OCBOOOX/IAaeT HCIOJHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKHM 3a HapylIeHHE CpOKa

OKOHYAHUS BBIMIOJHEHUS pPaboThl (OKa3zaHWsl YCAyTH). (B pedakyuu Dedepaibhoco 3aKoHA
ot 17.12.1999 Ne 212-®3)

[ToTpeOuTens BHpaBe OTKa3aTbCsl OT KCIOJIHEHHUS JOTOBOpPA O BBIMOJIHEHUH PabOThI
(OKa3aHWM YCIyTHM) W TOTpeOOBaTh IIOJIHOTO BO3MEIICHUS YOBITKOB, €CIIH B YCTaHOBJICHHBIH
yYKa3aHHBIM JIOTOBOPOM CPOK HEOCTATKH BBIITOJIHEHHOW pa0OThI (OKa3aHHOM YCIIyTH) HE YCTPaHCHBI
ucnonuureneMm. [lorpedurens Takxke BIpaBe OTKa3aThCs OT MCHOJIHEHHUS JI0rOBOPa O BBIMOJIHEHUU
paboTel (OKa3aHWM YCIYTH), €CIM MM OOHApY>XEHbI CYIIECTBEHHbIC HEAOCTATKH BBIMOJTHECHHOU
paboThl (OKa3aHHOW YCIYTH) WM WHBIC CYIIECTBEHHBIC OTCTYIUICHHUS OT YCJIOBHM JoroBopa. (B
peoakyuu Pedepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

[ToTpeOuTens BrmpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEIIECHHS YOBITKOB, MPUYMHEHHBIX
€My B CBSI3U C HEIOCTAaTKaMHU BBITIOJTHEHHOW paboThl (OKa3aHHOW yCIyTH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAHOBJICHHBIE JJIs1 YAOBJIETBOPEHUSI COOTBETCTBYIOILUX TPEOOBAaHUI OTPEOUTEIIS.

2. llena BbINOJHEHHOM pabOThl (OKAa3aHHOM YCIYTH), BO3BpalllaeMasi MOTPEOUTEN0 MIpU
OTKa3e OT UCIIOJIHEHMSI JJOTOBOPA O BBIMOJIHEHUH PAOOTHI (OKa3aHUM YCIYTH), a TaKKe YUYUThIBacMast
NIPY YMEHBIIICHUH 1IEHbI BBITIOJIHEHHON pa0oThl (OKa3aHHOW YCIYTH), ONPEIEISIETCS B COOTBETCTBUU

¢ mynktamMu 3, 4 u 5 crarbu 24 Hacrosmiero 3akoHa. (B pedaxyuu DedepanvHoco 3aKoHA
ot 21.12.2004 Ne 171-®3)

3. TpeboBanusi, cBA3aHHBIE C HEIOCTATKAMU BBITIOJTHEHHOW pabOThI (OKa3aHHOW YCIYTH),
MOTYT OBbITb NPEIbSIBICHBI MPU MPUHATHH BBHIMOJIHEHHOW pa0boThl (OKa3aHHOM yCIyTH) WIH B XOJE
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BBITIOJTHEHUSI palOoThl (OKa3aHHs YCIyrH) Ju0O0, €ClU HEBO3MOXHO OOHApYXUTh HEIOCTAaTKU MpHU
NPUHITHN BBIMOJTHEHHOW paboThl (OKa3aHHOW YCIyru), B TEUEHHWE CPOKOB, YCTAHOBJICHHBIX
HACTOSLIUM IIYHKTOM.

[ToTpebutens BnpaBe NPEeabIBISThL TPEOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMU BBITIOJTHEHHON
paboThl (OKa3aHHOW YCIIYTH), €CITU OHM OOHApY>KEHbI B TEUEHHUE TapaHTUMHOTO CPOKa, a MPH €ro
OTCYTCTBUU B pa3yMHBIA CPOK, B TpeAeiax ABYX JIET CO JIHA TMPHUHSATHS BBITIOJHEHHON pabOThHI
(OKa3aHHOM YCIIYTH) WJIM ISITH JIET B OTHOIIEHUHM HEIOCTATKOB B CTPOCHUU M MHOM HEJBHKHUMOM
HMMYIIIECTBE.

(Ilynkm 6 pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

4. VicnonHuTenb OTBEYAET 3a HENOCTAaTKU palboThl (YCIYrH), Ha KOTOPYIO HE YCTaHOBIIEH
TrapaHTUWHBINA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YUTO OHU BO3HUKIIU J0 €€ MPUHATHUS UM WIH T10
MPUYMHAM, BOSHHUKIIINM JI0 3TOI'0 MOMEHTA.

B otHomenun pabotsl (ycayru), Ha KOTOPYIO YCTAHOBJICH TapaHTUHHBIN CPOK, UCTIOIHUTEIh
OTBEYAET 3a €€ HEeJIOCTATKH, €CIIM HE JOKAKET, YTO OHU BO3HMKIIU MOCJE NPUHATUS paboThI (YCIyTH)
noTpeOuTeNIeM BCIEICTBUE HAPYIICHHS MM NPAaBWJI HCIOJIb30BaHUS pe3yibTara palboTbl (YCIyTHu),
JNEUCTBUM TPETBUX JIUL I HEPEOIOIMMOU CUIIBL.

(Llononnenue nynkmom - @edepanvuwiii 3axor ot 17.12.1999 Ne 212-D3)

5. B ciyyasx, xorga npenyCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIA CPOK COCTABJISIET MEHEE
IBYX JeT (ISATH JEeT HAa HEOBMKMMOE HMMYIIECTBO) M HEAOCTATKH PAaOOTHI (YyCIyru) oOHapyKEHbI
noTpeduTeNIeM MO HMCTEYEHUM TapaHTUWHOIO CpoKa, HO B Ipenenax JByX JieT (MATH JIeT Ha
HEJBMKUMOE HUMYIIECTBO), MOTPEeOUTENh BIIpaBe MNPEAbSIBUTh TPEOOBaHUS, MPEIYCMOTPEHHBIC
INYHKTOM | HacTOSLIEH CTaThbU, €CJIM JOKAXKET, YTO TaKHUE€ HEJOCTAaTKU BO3HUKIIM JI0 MPUHATUS UM
pe3ynbrara paboThl (YCJIyru) WIM TO MPUYWHAM, BO3HUKIIUM J0 3TOTO MOMEHTA. (/[ononnenue
nynkmom - @edepanvruiii 3akon ot 17.12.1999 Ne 212-D3)

6. B ciyuae BbIIBIIEHUS CYIIECTBEHHBIX HEJIOCTATKOB paboThI (YyCIyru) NoTpeduTeNb BIpaBe
IPEAbSIBUTH UCIIOJHUTEO TPeOOBaHNE O OE€3BO3ME3AHOM YCTPAHEHUHM HEJOCTATKOB, €CIIA JOKAXKET,
YTO HEIOCTAaTKW BO3HUKIU JI0 MPHUHATUS UM pe3yibrara paloThl (YCIyrH) WIM TO HPUYHUHAM,
BO3HUKIINM JI0 3TOTO MOMEHTa. JTO TpeOOBaHNE MOXKET ObITh MPEAbIBICHO, €CIM TaAKHE HEJOCTATKU
OOHapy»XeHbl MO0 UCTEYEHUU JBYX JIET (ISATH JIET B OTHOILIEHWHM HEIBMKMMOIO MUMYULIECTBA) CO JHS
IPUHATUSA pe3ynbTara paboTsl (YCIyrw), HO B Ipelenax YCTAHOBJIEHHOTO Ha pe3yJbTarT paloThl
(ycmyrun) cpoka CityObl WJIM B TE€UCHHE JIECSITH JIET CO JHS MPHUHATHS pe3yibTara padoThl (YCIyTH)
norpeOuTeNneM, eCiii CpoK CIy)Obl He ycTaHOBJIeH. Eciin gaHHOe TpeboBaHUE HE YIOBIETBOPEHO B
TEUEeHHE JBAALATU JHEH CO JHS €ro MpeabABICHUS MOTPEOUTENEM UM OOHAPYKEHHBIH HEA0CTATOK
SBISICTCS HEYCTPAHMMBIM, TOTPEOUTENIH MO CBOEMY BBIOOPY BIpaBe TpeOoBaTh: (B pedaxyuu
®Deoepanvroco 3axona ot 17.12.1999 No 212-D3)

COOTBETCTBYIOIIETO YMEHBIIEHUS LIEHBI 32 BBIMOIHEHHYIO padoTy (OKa3aHHYIO YCIYTY);

BO3MEIIICHUS TIOHECEHHBIX UM PAcXOJI0B 10 YCTPAHEHUIO HEJOCTATKOB BBHIOJTHEHHON PabOThI
(oKa3aHHOM YCIyTH) CBOUMH CHJIAMH WJIH TPETHUMU JIUIIAMH,
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OTKa3a OT MCIOJHCHHS JIOTOBOPA O BBIMOJIHEHWU PaOOTHI (OKa3aHWH YCIYTH) U BO3MEIICHHS
yOBITKOB. (B pedaxkyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

Crarps 30. Cpoxu ycTpaHEHUsI HEAOCTATKOB BBINIOJTHEHHON Pa0doThI
(oxa3aHHOM yCIyIrH)

Henocrarku paGotsl (ycnyru) JOHKHBI OBITh YCTpaHEHBI UCIIONIHUTENIEM B Pa3yMHBINA CPOK,
Ha3HaYCHHBIN noTpedutenem. (B peoaxkyuu Pedepanvrozo 3akona ot 17.12.1999 No 212-D3)

Ab63ay. (HMcknouen - @edepanvubiii 3akon ot 17.12.1999 Ne 212-D3)

Hasznauennsiii mnorpeOuTeneM CpOK YCTpaHEHHUS HEIOCTAaTKOB TOBapa YKa3bIBAaeTCS B
JIOTOBOPE WJIM B MHOM IOAIMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JTMOO B 3asBIICHHH, HAIlPaBJICHHOM
OTpeOUTENIeM HCTIOJHUTEIIO. (B pedakyuu Pedepanvrozo 3akona ot 25.10.2007 Ne 234-D3)

3a HapylIeHHWE MPEAYyCMOTPEHHBIX HACTOSIIEN CTaTbel CPOKOB YCTPAHEHHsS] HEIOCTAaTKOB
BBITIOJIHEHHOM paboThl (OKa3aHHOW YCIYTH) WCIOJHUTENb YIUIAUMBAET MOTPEOUTENIO 32 KaAbId
JIEHb TPOCPOYKU HEYCTOMKY (ITEHI0), pa3Mep MU TOPSIOK HCYHCICHUS KOTOPOW OMPEICNSIOTCS B
COOTBETCTBHHU C ITyHKTOM 5 CTaTby 28 HACTOSILIETO 3aKOHA.

B cnyuae HapymieHusl yKa3aHHBIX CPOKOB NMOTPEOUTENh BIPABE MPEAbSIBUTH MCIOIHUTEINIO
MHbIe TpeOOBaHUS, MPEAYCMOTPEHHBIC TyHKTaMu 1 u 4 ctarbu 29 HacTosIIero 3akoHa.

Crarbs 31. Cpoxku ya10B/1eTBOPeHHs OTACJbHBIX TPeOOBAHMI MOTPeOUTE IS

1. TpebGoBanus norpedurtesiss 00 YMEHBIIIEHUU IIEHBI 32 BBIMIOJIHEHHYIO pa0oTy (OKa3aHHYIO
yCIIyTY), O BO3MEIICHUH PACXOJI0B MO YCTPAHEHUIO HEJOCTATKOB BHIMIOJHEHHON paboThl (OKa3aHHOU
yCIIyTH) CBOMMHM CHJIAMHU WM TPEThUMHU JIUIIAMHU, a TakKe€ O BO3BpaTe YyIUIAYeHHOW 3a padoTy
(ycnyry) OE€HEXHOW CyMMbl KM BO3MEIIEHHM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKa30oM OT
WCIIOJHEHUSL JOTOBOPA, NMPENYCMOTPEHHbIE MyHKTOM | crarbu 28 m nyHkrtamu 1 u 4 crarbu 29
HACTOAIIETO 3aKOoHa, MOJJIEKAT YIOBICTBOPEHUIO B ACCATHUIHEBHBIM CPOK CO IHS MPEIbSBICHUS
COOTBETCTBYIOIIETO TpeboBanus. (B pedakyuu Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

2. TpeboBanus nmorpeduTens o0 6€3B03ME3THOM H3TOTOBICHUU IPYTOil BEIIU U3 OJHOPOAHOTO
MaTepuaia TAaKOro >K€ KadyecTBa WM O TMOBTOPHOM BBIMIOJIHEHUU PalOThl (OKa3aHUM YCIYTH)
MOJIJIEXKAT YIOBJIETBOPEHUIO B CPOK, YCTAHOBICHHBIHN JIJII CPOYHOTO BBITIOJIHEHUS PaboThl (OKa3aHuUs
yCIyru), a B cly4yae, €CIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIH JOTOBOPOM O
BBITIOJTHEHUU pa0OThI (OKa3aHUU YCIyTH), KOTOPBII ObUT HEHA JIeKAaIle UCTIOTHEH.

3. 3a mHapyumieHwe MNPeIyCMOTPEHHBIX HACTOAIIEH CTaTheil CpPOKOB YHAOBIETBOPEHHUS
OTIENBbHBIX TPeOOBaHUI MOTPEOUTENS WCIOJHUTEIh YIJIAYMBaeT MOTPEOUTENIO 3a KaXAbld JCHBb
IPOCPOYKH HEYCTOMKY (MEHI0), pa3Mep M MNOPSAAOK MCUUCICHUS KOTOpPOH OIpenenstorcs B
COOTBETCTBUH C ITYHKTOM 5 CTaThu 28 HACTOSLIETO 3aKOHA.
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B cnyuae napymieHusi CpokoB, yKa3aHHBIX B MyHKTax | U 2 HacTofAIleH CTaThu, MOTPeOUTETH
BIIpaBe MPEIbSIBUTH UCTIOJHUTENIO WHBIE TPeOOBaHUS, MPEAYCMOTPEHHBIE MYHKTOM 1 cTtarbu 28 u
nyHkTamu 1 u 4 crareu 29 Hacrosmero 3akoHa.

Crarba 32. [IpaBo norpeduTesisi Ha 0TKAa3 OT UCIOJHEHUS I0T0BOPa 0
BBINIOJIHEHUH PadoT (OKaA3aHUM YCJIYT)

[ToTpebuTtenb BpaBe O0TKa3aThCsl OT UCIOJIHEHUS JI0TOBOPA O BBIMOJIHEHUH padoT (OKa3aHUU
yCIIYT) B JIEOOOE BpeMsl TIPH YCIOBUHU OILIATHI UCIIOTHUTENIO (PAKTUUECKH MTOHECEHHBIX UM PAaCXOJI0B,
CBSI3aHHBIX C UCIIOJTHCHHEM 0053aTeNIbCTB 10 TAHHOMY JOTOBODY.

(Cmamos 6 peoaxkyuu Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

Crartbs 33. CmeTa Ha BbINOJHEHHE Pa0OThI (OKa3aHHe YCJIYTIH)

1. Ha BolmonHeHHe paboThl (OKa3aHHWE YCIyTH), MPEAYyCMOTPEHHOM JIOTOBOPOM O
BBITIOJTHEHUU PaOOTHl (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEpJasl WM NMPHUOIH3UTEIbHAS
cMeTa.

CocraBneHue Takoil CMEThI IO TPEOOBAHUIO OTPEOUTENS MU UCTIOJTHUTENS 00s13aTENIbHO.

2. VcnonnuTtenb He BIIpaBe TPeOOBATh YBEIUYEHMsI TBEPION CMEThI, a MOTPEOUTENb - €€
YMEHBUICHHS, B TOM YHCJIE B Cily4yae, KOIZIa B MOMEHT 3aKJIFOUEHHUs JOTOBOpa MCKIIHOYAIACh
BO3MOXKHOCTbH IIPEIYCMOTPETh MOJHBINH 00beM MOAJNEKAIUX BHIIOIHEHUIO PaboT (OKa3aHUIO YCIYT)
WM HEOOXOAMMBIX JJIS 3TOTO PacXO0B.

HcrnonHuTeTs WMEET TpaBO TPeOOBATh YBEIWYCHHS TBEPIOW CMETHI IPH CYIIECTBEHHOM
BO3pacTaHUU CTOMMOCTH MaTepUajioB M 00OPYIAOBaHHMS, MMPEAOCTABIIEMBIX HCIIOTHUTEIIEM, a TaKKe
OKa3bIBaEMBIX €My TPETHUMH JIUIIAMH YCIIYT, KOTOPOE HENb3s OBLIO MPEIYCMOTPETh MPU 3aKIIIOYCHUN
noropopa. [Ipu oTkaze moTpeOUTEIS BBIIIOIHUTE 3TO TPeOOBaHNE MCIIOTHHUTEIb BIIPaBE PaCTOPTHYTh
JIOTOBODP B CYICOHOM TTOPSIAKE.

(Ilynkm 6 pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

3. Eciu Bo3HUKIA HEOOXOIMMOCTH BBINOJHEHHUS JIOMOJHUTEIBHBIX paboT (OKa3aHwMs
JOTIOTHUTENBHBIX YCIYT) M IO 3TOM NPUYHMHE CYIIECTBEHHOTO NPEBBINICHUS MNPUOIH3UTEIBHON
CMETBI, WCIIOJIHUTENh O00sS3aH CBOCBPEMEHHO Mpeaynpenutb o0 3ToM mnorpebutens. Ecmm
NOTpPeOUTENb HE JaJI COIVIacHe Ha MPEBBIIICHUE MPUOTU3UTEIIBHON CMETBI, OH BIIPAaBE OTKA3aThCs OT
WCIIOJTHEHUS JIOTOBOpa. B 3TOM cilydae HMCIOMHHUTENh MOXET TpeOOoBaTh OT MOTPEOHTENs YILIaThl
IICHBI 32 BBIMIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

Ucnonaurtens, CBOEBPEMEHHO HE MPEAYyNPEAUBIINN TOTPEOUTENT O HEOOXOTUMOCTH
NPEBBIICHUs MPUOIU3UTENBFHOM CMEThI, 0053aH HCIOIHUTH JIOTOBOP, COXpaHss MpaBO Ha OIUIATY
paboThI (yCIIyTrH) B Mpeaenax NpuoIn3UTeIbHON CMETHI.
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(Llononnenue nynkmom - @edepanvuwiii 3axor ot 17.12.1999 Ne 212-D3)

Crarbs 34. BeinosiHenne padoThl U3 MATEPUAJIA UCTIOJTHHUTEJIS

1. VcnonHuTenb 00s3aH BBINOJIHUTH Pa0OTy, OINPEAEICHHYIO TOTOBOPOM O BBITOJTHCHHH
paboThI, U3 CBOETO Marepuaja U CBOUMHU CPEJCTBAMU, €CIIM MHOE HE IPEyCMOTPEHO JOTOBOPOM. (B
pedarxyuu Pedepanbrozo 3akora ot 17.12.1999 Ne 212-D03)

HcnomHutens, MpeaoCTaBUBIIUN MaTepHai i BBIMOJHEHUS pPAa0OThI, OTBEYACT 3a €ro
HEHaJJIeXkKaIlee KaueCTBO M0 MPaBUIaM 00 OTBETCTBEHHOCTH TPOJABIa 32 TOBaphl HEHAIICKAIIETO
KadecTBa. (B pedakyuu Pedepanvrozo 3axona ot 17.12.1999 Ne 212-D3)

2. Marepuan HCHOJHUTENS OIIAYMBACTCS IOTPEOUTEIEM IPH 3aKIIOUCHUN YKa3aHHOTO
JIOTOBOpA TMOJIHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJTHEHHH PabOTHI C yCIOBHUEM
OKOHYATEJIBLHOTO pacueTra NpH TOJYYCHUU IMOTPEOUTEEM BBITIOTHEHHON HUCIIOJHUTEIEM DPabOoThI,
€CIM WHOW TMOPSJAOK pacueToB 3a MaTepuall HCIOIHHUTENS HE MPEeAyCMOTPEH COMIAlICHUEM
CTOpOH. (B pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

3. B cinyuasx, nperyCMOTPEHHBIX JOTOBOPOM O BBITIOJTHEHUU PabOThl, MaTeprall MOXKET ObITh
MPEeIOCTaBlIeH HCIONHUTENEeM mnoTpedurento B kpenut. [locnmemyromiee W3MEHEHHE IIEHBI
MPEJOCTABIEHHOTO B KpPEAUT MaTepuaja HCIOJHUTENsS He BieyeT 3a coloil mepepacuera. (B
peoaxkyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

4, MaTCpI/IaJ'I HUCIIOJIHUTCIIA U HeO6XOI[I/IMBIe JJI1 BBIIIOJIHCHU A pa6OTBI TCXHUYCCKHC
cpeacTtBa, MHCTPYMCHTLI U ITPOYCC JOCTABIIAIOTCA K MCCTY BBIIIOJITHCHUA pa60T HCIIOJITHUTCICM.

Crarba 35. BeinosiHenne padoTsbl M3 MaTepHaJia (¢ Belllblo) moTpeduTe s

1. Eciu paGora BBIMONHSETCS MOJHOCTHIO WM YaCTUYHO M3 Marepuaia (C BeUlblo)
NOTpeOUTEINSI, UCTIOJHUTENb OTBEYAECT 32 COXPAHHOCTh ATOTO MarepHuania (BEIlH) U MPaBUILHOE €ro
HCIIOIb30BAHMUE.

HWcnonuurtens 00s3aH:

OpeaynpeauTh MOTPeOUTeNss O HEMPUTOAHOCTH WM HEAOOPOKAauYeCTBEHHOCTH MEPEIaHHOTO
norpeduTeneM mMarepuana (Beum);

npcaAcTaBUTb OTUYCT 00 HU3paCxXoJO0BaHWK Marcpualia U BO3BPAaTUTL €0 OCTATOK.

B cnydae momHOM vt 9aCTUIHOM yTpaThl (MMOBPEKICHUS ) MaTepraia (BEIy), MPUHATOTO OT
NOTPEOUTENS, UCTIOTHUTENb 0053aH B TPEXTHEBHBIN CPOK 3aMEHHUTH €r0 OJHOPOJHBIM MaTEepPHAIOM
(BelIpl0) aHAJOTUYHOTO KaYeCTBA U 10 JKEJIAHUIO MTOTPEOUTEINSI U3TOTOBUTH U3JIEIUE U3 OJJHOPOIHOTO
Marepuana (BelIM) B pa3yMHBIA CpPOK, a MPU OTCYTCTBUM OJHOPOJHOTO Marepuana (BEIn)
AQHAJIOTMYHOTO KavyecTBa - BO3MECTUTHh IIOTPCOMTENIO JBYKPAaTHYIO I1IEHY YTPadyeHHOTO
(moBpeXxI€HHOT0) MaTepuraia (Belu), a TakKe pacxo/ibl, TOHECEHHbIE TOTPEOUTENIEM.
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2. llena yTpaueHHOTO (TTOBPEKACHHOTO) Marepruaia (BEIIn) ONMPEACIISICTCS, UCXOAs U3 IICHBI
Mmarepuana (BEIlr), CYIIECTBOBABIICH B TOM MeCTE, B KOTOpOM TpeOoBaHHE MOTPEOUTENS TOHKHO
ObUTIO OBITH YAOBJIETBOPEHO MCIOJHUTENIEM B J€Hb JOOPOBOJILHOTO YIOBJICTBOPEHHUS TaKOTO
TpeOOBaHWS WJIW B JICHb BBIHECEHHUS CyAeOHOTO pEIICHHsS, €Ccli TpeOoBaHWE IOTPEOUTENS
T0OPOBOJIBLHO YIOBJIETBOPEHO HE OBLIO.

Ilena Matepuana (BelIu), IEpEAaBaCMOr0 HCIOJHHUTEIIO, ONPEICIICTCS B JOrOBOPE O
BBITIOJTHEHUU pPaOOThl WM B HMHOM JIOKyMEHTE (KBHUTAHIIMM, 3aKase), ITOATBEPXKIAIOIIEM €ro
3akmrodeHue. (B pedaxyuu edepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

3. WcnonuuTenb 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WJIM YaCTHYHYIO yTpaTy
(moBpexxaeHue) wmarepuasna (BEIIM), MPUHITOTO WM OT MOTPEOUTENs, €CIu MOTPEeOUTEINb
MpEeyIpPekIeH UCIIOTHUTENEM 00 0COOBIX CBOMCTBaX Marepuaia (Bewu), KOTOpble MOTYT IOBJIEYb 32
co0Oil €ero MOJHYI0 WIM YacTHMYHYIO yTpary (HOBpexaeHue) IuO0 €ciM yKa3aHHble CBOICTBa
Mmarepuana (Bellr) He MOIIM OBbITh OOHApYXEHBI MPH HaAJEKAIEH MPUEeMKe HCIIOJHUTEIEM 3TOTO
Matepuana (Bemu). (B peoakyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

Crarbs 36. O03aHHOCTH UCIIOJIHUTEISI HHPOPMHUPOBATH MOTPeOUTEIs 00
00CTOSATEIHCTBAX, KOTOPbIe MOTYT MOBJUATH HA KA4€CTBO
BBINIOJIHSIeMOM pa0doThl (OKa3bIBAEMOM YCJIYI'H) WIH MOBJIEYb 32 COO0H
HEBO3MOKHOCTH €€ 3aBepIlIeHusl B CPOK

(Haumenosanue 6 pedaxyuu @edepanvrozo 3akona ot 17.12.1999 Ne 212-D3)

Hcnonaurens 06sg3aH CBOEBPEMEHHO WH(GOPMUPOBATh MOTPEOUTENSI O TOM, YTO COOIIOIEHUE
yKa3aHUM MOTpeOuTEeNs] W HHbIE OOCTOATEIbCTBA, 3aBUCAILLME OT MOTPEOUTENs, MOTYT CHHU3UTH
KaueCTBO BBINOJIHAEMOM paboTh! (OKa3bIBAEMOM yCIIyI') WM MOBJIEYb 3a COOON HEBO3MOXKHOCTH €€
3aBepuIeHus B CPoK. (B pedakyuu Dedepanvroeco 3axona oT 17.12.1999 Ne 212-D3)

Ecimu motpebutensb, HECMOTpsS Ha CBOCBPEMEHHOE W 00OOCHOBAaHHOE HWH(POPMHUPOBAHHE
WCTIOJTHUTETIEM, B Pa3yMHBIN CPOK HE 3aMEHHUT HETPUTOIHBINA WU HEAOOPOKAauYECTBEHHBI MaTepua,
HE U3MEHUT YKa3aHUH O CrocoOe BBIMONHEHHs paOOTHI (OKa3aHUS yCIyTH) MO0 HE YCTPAHUT MHBIX
00CTOSITENTLCTB, KOTOPBIE MOTYT CHHU3UTh Kau€CTBO BBHITIOJHSAEMOM paboThI (OKa3bIBAEMOW YCIyTH),
WCTIOJTHUTENh BIpPaBE OTKA3aThCsl OT WUCIOJIHEHHS JOrOBOpA O BBIMONHEHHH PAaOOTHI (OKa3aHUH
yCIAyru) W TOTpeOOBaTh TOJHOTO BO3MENIEHUS YOBITKOB. (B pedaxyuu DedepaibHoco 3aKOHA
or 21.12.2004 Ne 171-®3)

Crarbs 37. llopsaaok 1 (popMbI OILIATHI BHINIOJTHEHHOH PadoThl (OKA3aHHOM
YCJIYTH)
(Haumenosanue 6 peoakyuu ¢hedeparvrvix 3akonos ot 21.12.2004 Ne 171-D3;
ot 27.07.2006 Ne 140-®3)
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[ToTpebutens 00s3aH OIJIATUTH OKa3aHHBIC €My YCIYTH B TIOPSAKE M B CPOKH, KOTOPHIC
YCTAHOBJIEHbI ~ JOTOBOPOM  C  HUcCHodaHUTENeM. (B pedakxyuu  DedepanbHoco  3aKOHA

o1 21.12.2004 Ne 171-®3)

[ToTpeOuTens 00si3aH OIJIATUTH BHIMOJHEHHYIO HCIOJHUTEIEM B IMOJHOM 00beMe paldoTy
nocie ee mpuHATHS otpedutenem. C cormacus moTpeduTenst padboTa MOXKET OBITH OIJIau€Ha UM TpU

3aKJIFOYEHUH JIOTOBOpA B MOJHOM pa3Mepe WM IMyTeM BbLAa4YM aBaHca. (B pedaxyuu gedepanbHulx
3axono6 oT 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

Omnara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0O0T) MPOU3ZBOAUTCS IMOCPEACTBOM HATHMYHBIX
Wi Oe3HAJIMYHBIX  PAcyeTOB B  COOTBETCTBMM C  3aKOHOJATENbCTBOM  Poccuiickoi
®Oepepanuu. (/Jononnenue yuacmoio - Dedepanvruiii 3akon ot 27.07.2006 Ne 140-D3)

IIpu wucnonp3oBaHMKM HAIUMYHOM (HOPMBI pPACYETOB oOIUIaTa TOBapoB (paboT, ycayr)
MOTpeOuTEeNIeM MPOU3BOAUTCS B COOTBETCTBUU C YKa3aHHEM MpojaBla (KCIOJHUTENS) MyTeM
BHECCHHS HAJIMYHBIX JCHEKHBIX CPEACTB TMpoAaBily (MCHOJHUTENI0), JHUOO B KPEIUTHYIO
OpraHu3alnIo, TUO0 TUIATE)KHOMY areHTy, OCYIIECTBIISIONIEMY JIEATEIbHOCTh MO MPUEMY IUIaTexen
buzudeckux Jui, JuO0 OAHKOBCKOMY IIIATEKHOMY areHTy (CyOareHTy), OCYIIECCTBISIOMIEMY
JESITENHbHOCTh B COOTBETCTBUHU C 3aKOHOJATENLCTBOM O OaHKax W OAHKOBCKOM JESITENbHOCTH, €CIIU
MHOE HE YCTaHOBIJICHO (hefepalbHBIMU 3aKOHAMH WJIM MHBIMH HOPMATHBHBIMHU IMPABOBBIMU aKTaMU
Poccuiickoit ®eneparuu. [lpu 3T7oM 00s3aTenbcTBa MOTPEOUTENS TIEPE]] TPOJABLIOM (UCTIOTHUTENIEM)
M0 OruTaTe TOBapoB (PaboT, YCIYT) CUMTAIOTCS HCIIOJHCHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX
CpPEICTB C MOMEHTa BHECEHMsSI HaJUYHBIX JEHEKHBIX CPEICTB COOTBETCTBEHHO IPOJABILY
(MCOTHUTENIO), MO0 B KPEAUTHYIO OPTaHU3AIUIO, MO0 IJIATEKHOMY areHTY, OCYIIECTBISIOMIEMY
NESATENBHOCTh MO TpHEMYy Iareked (U3MYEeCKUX I, JHO0 OAHKOBCKOMY IIJIAT€KHOMY areHTy
(cybareHty), OCYyIIECTBISIIOMIEMY ACSITEIbHOCTh B COOTBETCTBHM C 3aKOHOJATEILCTBOM O OaHKax U

OAHKOBCKOHM JesATeNbHOCTH. (/[ononrnenue uacmvio - @edepanvhuiil 3axkon ot 27.07.2006 Ne 140-
d3) (B peoakyuu edepanvrvix 3axoros ot 03.06.2009 Ne 121-D3; o1 27.06.2011 Ne 162-D3)

Crarbi 38.

(Cmamus ympamuna cuny - @edepanvhusii 3akor oT 25.10.2007 Ne 234-D3)

Crarbs 39. PeryiupoBanue oka3aHus OTAeJdbHBIX BUIOB YCJIyT

[TocnencTBust HapyIIeHHs YCIOBUM JOTOBOPOB 00 OKa3aHUM OTICIBbHBIX BUIOB YCIyT, €CIU
TaKW€ JOTOBOPHI IO CBOEMY XapakKTepy HE TMOANANAOT IO JEHCTBUE HACTOSUIEH IJIaBHI,
OIPEIEIAIOTCS 3aKOHOM.

Crarba 39'. IlpaBuiia oka3anus oTeJbHBIX BUI0B YCJIYT, BRINOJIHEHHS
OTeJIbHBIX BUI0B PadoT NOTpeduTe M
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[IpaBuna oka3aHus OTACNBHBIX BHJIOB YCIYT, BBIIIOJHEHUS OTIEIBHBIX BHUIOB padoT
notpeduTensM ycrtanapnusatorcs [IpaBurensctBom Poccuiickoit deneparum.

(Llononnenue cmamveti - Pedepanvusiii 3akon 0T 18.07.2011 Ne 242-D3)

IVIABA 1IV. TOCYIAPCTBEHHAS 1 OBIIECTBEHHAS 3AIIIUTA ITIPAB
MOTPEBUTEJIEN

Crarbs 40. @enepabHbIi roCyI1apcTBEHHbIN KOHTPOJIb (HAA30p) B 00J1aCTH
3alUTHI PaB NOTpeduTeIei

1. ®denepanbHbli TOCYIApPCTBEHHBIM KOHTPONb (HAA30p) B 0OJACTH 3alUTH TIPaB
norpeduTeneld  ocymecTBisercs  (emepasbHBIM  OpraHOM  HWCIIOJHUTEIBHOM  BIACTH,
ynonHoMoueHHbIM [IpaButenbctBom Poccuiickoit @enepanuu (manee - opraH TOCyIapCTBEHHOTO
HaJ30pa).

2. Ilpenmerom (emepanbHOTO TOCYIApPCTBEHHOTO KOHTPONS (Ham30pa) B OOJIACTH 3allUTHI
IpaB MOTPEOMUTENICH SBIISIOTCS:

1) coOmroneHre W3rOTOBUTENSIMU, MCIOIHUTEISIMH, TPOAABIAMH, YHOJIHOMOYEHHBIMU
OpraHM3alysAMHU WM YIIOJTHOMOYEHHBIMU WUHAWBUYAJIbHBIMU MPEIIIPUHUMATEISMH, UMIIOPTEPAMM,
BIIQJICNIbIIAMH arperatopoB 00s3aTeIbHBIX TPEOOBAaHMI, YCTAHOBIICHHBIX HACTOSIIMM 3aKOHOM,
apyrumu (eaepaibHbIMU 3aKOHAMM M MHBIMH HOPMATHUBHBIMU IPaBOBBIMU akTaMu Poccuiickoii
Qenepanuy, a TAaKKE aKTaMH, COCTABILSIIOIIMMH MpaBO EBpa3HiiCKOr0 3KOHOMHUYECKOTO COM03a,
PETYIUPYIOMMMH OTHOIIICHUS B 0OJACTH 3aIUTHI ITpaB MOTPEOUTEINEH;

2) coOmofeHre W3TOTOBHUTENIEM, HCIOMHUTENEM (JIMIIOM, BBIOJHSIONMM  (YHKIIUU
MHOCTPAaHHOTO  W3TOTOBHUTENS), TMPOAABIOM TpeOOBaHMIA, YCTAHOBJICHHBIX TEXHUYECKUMU
peraMeHTamMu, Wik 00s3aTelbHBIX TPEOOBAHMM, MOAIEKAIIMX MPUMEHEHHUIO J0 JTHS BCTYIUICHUS B
CUTYy TEXHHMUECKUX PErJIaMEHTOB B COOTBeTCTBUU ¢ DepepanbHbIM 3akoHOM 0T 27 nexadps 2002 romga
No 184-®3 "O TexHUYECKOM peryJIupoBaHun".

3. Opranuzanus 1 ocyuiecTBieHue (eaepabHOTO roCy1apCTBEHHOTO KOHTPOJIs (Haa3opa) B
oOacTu 3auIUTHI paB norpedureneit perynupyrorcs PeaepanbHbiM 3akoHOM OT 31 utonst 2020 roga
No 248-®3 "O rocymapcTBEHHOM KOHTpoJje (Haa30pe) U MyHHUIIUMIIAIBLHOM KOHTpoje B Poccuiickoit
Oenepaunn’.

4. Tlonoxenue o ¢enepasbHOM TOCYJapCTBEHHOM KOHTpoJsie (Haa3ope) B 00nacTH 3alllUThI
mpaB noTpeduTeneit yreepxknaercs [IpaBurensctBom Poccuiickoit deneparnnm.

5. B nonoxxenuu o genepasbHOM IOCYIapCTBEHHOM KOHTpOJie (Haa30pe) B 001acTH 3alIUTHI
npaB MOTpeOuTeNel yKa3blBaIOTCS HAUMEHOBAHME M CTPYKTYpHBIE 3JEMEHThl TEXHHYECKOTO
pernamenTa U (Win) o0s3aTeIbHbIX TPEOOBAHUM, MOANEKAIIUX TPUMEHEHUIO 10 JHS BCTYILJICHUS B
CIITYy TEXHHUECKUX PErJIaMEHTOB B COOTBeTCTBUU ¢ DepepanbHbIM 3akoHOM 0T 27 nexadps 2002 rona
Ne 184-®3 "O TeXHWYECKOM PETYIMPOBAaHUU", OIICHKA COOIOJACHHS KOTOPBIX OCYIIECTBISETCS B
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pamMkKax (QenepaJbHOTO TOCYIapCTBEHHOIO KOHTpOJis (Haja3opa) B 00JacTH  3allMTHl  IIpaB
norpeduTeNnel, a Takke BHUAbl NPOAYKIHMH, SBISomUecs oObekTamMu  (eaeparbHOTO
roCcyJapCTBEHHOIO KOHTPOJIA (Hag30pa) B 00JACTH 3aUIUTHI ITpaB NOTPEOUTENEH.

6. Opras rocy1apCTBEHHOIO HaJ30pa €KEroAHO T'OTOBUT TOCYJaPCTBEHHBIN JTOKJIA]( O 3AILIHUTE
npaB motpeburteneit B Poccuiickoit ®denepanuu B TOpsiaKe, ycTaHOBIeHHOM I[IpaBuTenbcTBOM
Poccuiickonn @eneparum.

7. OpraH rocylapCTBEHHOIO0 HaJ30pa BIIpaBe OOpalllaThCs B CyJ C 3adBJICHUSAMH B 3aLUTY
npaB MOTpeOUTENIe M 3aKOHHBIX HWHTEPECOB OTACNIbHBIX MOTpeduTenel (Tpymmbl NOTpeOUTeNeH,
HEOMPEIEICHHOTO Kpyra MOTpeOuTeNneil), a Takke C 3asBICHUSIMH O JTUKBUAAIMH H3TOTOBHUTEIS
(ucmonHuTENA, MPOAABIIA, YIIOJIHOMOYEHHOM OpraHu3aluy, UIMIIOpTepa, BIaaesblia arperaropa) oo
O TPEKpallleHUHd JEATeNbHOCTH WHJUWBHUIYAIbHOTO MpeAnpuHUMarens (yImOIHOMOUYEHHOTO
WHIUBUIYaIbHOTO TIPEANPUHUMATENs) 3a Tpy0oe (MOBJIEKIIEe CMEPTh WM MAacCOBbIE 3a00JEBaHNsA,
OTpaBJICHUS JIIOZIeH) HapyIlIeHUe MpaB NOTPeOUTENEH.

8. Opran rocynapCTBEHHOIO HaJ30pa B IOpPSAJKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu, MOXKET OBITh MPUBICUEH CYIOM K YYacTHIO B JeJie, a TaKXKe BIIpaBe
BCTYIIATh B JIEJIO M0 CBOEW MHULIMATUBE WJIM IO MHHUIMATUBE JUL, YYACTBYIOUIMX B JIENIE, IS Ja4n
3aKIIIOYEHHST 10 JeNy B IIeNIsAX 3allMThl TpaB MOTpeOuTeNnell B paMKaxX TIpa)JaHCKOTO WM
aIMUHUCTPATUBHOI'O CYyOIIPOU3BOJICTBA.

9. OpraH rocynapcTBEHHOTO HaJ30pa BIIPABE 1aBaTh Pa3bsiCHEHHS IO BOIPOCAM IPUMEHEHHUS
3aKOHOB M MHBIX HOPMAaTMBHBIX NpPaBOBbIX akTOB Poccuiickon @Penepannu, peryIupyrOLIIX
OTHOIIEHUS B OOJIACTH 3allIUTHI IPaB MOTpeOUTENEH.

10. KoncynbTupoBanue, MNpOPUIAKTUUECKUNH BHU3UT, HAOMIOACHHE 32 COOJIIOACHHUEM
o0si3aTeNbHBIX TpeOOBaHMIA, BbIE3HOE OOCIEAOBAaHHE MOTYT TMPOBOAUTHCS (eaepaTbHBIMU
TOCY/IapCTBEHHBIMHU YUPEXKICHUSAMH, MOABEJOMCTBEHHBIMU OpPraHy TrOCyJapCTBEHHOTO Haja30pa, B
NOpSAJIKE U CIy4yasiX, YCTaHOBJIEHHBIX MOJIOKEHHEM O (eAepajbHOM TOCYIapCTBEHHOM KOHTPOJIE
(Ham3ope) B 00MacTH 3alUTHI IPaB MOTpPeOUTENEH.

(Cmamuws 6 pedaxyuu Dedepanvroeo 3axona ot 11.06.2021 Ne 170-D3)

Crarbs 41. O0s13aHHOCTH U3rOTOBHTEJIS (MCIIOJTHUTEJIS, IPOAABIIA,
YIOJHOMOYE€HHOM OPraHu3anuy Win YIOJHOMOYEHHOT0
HHAUBHAYAJIbHOTO NMpeINPUHUMATEJIsI, HUMIIOPTEPa, Bjaje/bla
arperaropa) 1o npeaocTaBJeHHI0 HHPOPMALUN OPraHy
rocy1apCcTBeHHOI0 HA/A30pa

(Haumenosanue 6 pedaxyuu Pedepanvrozo saxona ot 29.07.2018 Ne 250-D3)

H3rotoButenb (I/ICHOJ'IHI/ITGJ'IB, npoaaBeI, YIIOJIHOMOYCHHAA opraHu3amnusa N
YHOJIHOMOLICHHHﬁ I/IHIII/IBI/II[yaJILHHﬁ NpCANIPUHUMATCIIb, HUMIIOPTCP, BJIAICIICIT arperaTopa) I10
Tpe6OBaHI/IIO opraHa rocyaapCTBCHHOI'O HaJA30pa, €ro AOJLKHOCTHBLIX JIHIT 00s13aH pcaAoCTaBUThL B
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YCTAHOBJICHHBI MU CPOK JOCTOBEPHBIC CBEACHUS, TOKYMCHTAINIO, OOBSICHCHHS B TMCbMEHHON U
(wnmu) yctHOM (opmMe UM uWHYIO HHPOpPMAIKIO, HEOOXOMUMYIO JJisi OCYIIECTBICHHUS OPTaHOM
TrOCYy/IapCTBEHHOTO HaJ30pa M €ro JOKHOCTHBIMU JIMIIAMHU TOJHOMOYHUH, YCTaHOBIJICHHBIX

3aKoHOAAaTeNnbcTBOM  Poccmiickoit  Depeparuu. (B pedakyuu  DedepanvHozo  3aKOHA
ot 29.07.2018 Ne 250-®3)

(Cmamows 6 peoaxkyuu Dedepanvroeo 3axona ot 18.07.2011 Ne 242-D3)

Crarb1 42.

(Cmamus ympamuna cuny - @edepanvhsiii 3axor oT 21.12.2004 Ne 171-D3)

Crarbs 42'. TIoJJHOMOYMS BBLICHIMX HCTIOJHUTEILHBIX OPraHOB
rocyiapcTBeHHOM BjiacTu cyobekToB Poccuiickoii @enepanum B
00J1aCTH 3a1IMTHI IPAB NOTPedUTeIeH

1. Beicnii HCTIOTHUTENBHBIA OPTaH TOCYAAPCTBEHHON BIIACTH COOTBETCTBYIOIIETO CyObEKTa
Poccuiickoit deaeparuyl 0CymecTBIsSET MEPOTIPUATHS 110 peanu3alnui, 00eCeYeHHIO U 3allluTe TpaB
notpeduTeNed U B Mpenesax CBOUX IMOJHOMOYMM MPUHUMAET OINpeAesieHHble Mepbl. (B pedaxyuu
Deoepanvroco 3axona ot 18.03.2019 Ne 38-D3)

2. B mensx comeicTBHS 3amliUTe MpaB MOTpEOUTENel OpraHbl WCIOJHUTEIBHOW BIACTH
cyobekToB Poccuiickoit @enepanun pa3padarbiBalOT PErMOHAJIbHBIE MPOrpPaMMBbI MO 3aLIUTE IPAB
noTpeduTeNe U OKa3bIBAIOT COJEHUCTBHE OpraHaM MECTHOIO CaMOYyMpaBlIEHUS U OOILIECTBEHHBIM
00beIMHEHUSIM TIOTpeOuTeNel (UX acCOIMaIUsIM, COI03aM) B OCYIIECTBICHUM MMM 3alUTHI TPaB
notpedutenei. (/[ononnenue nynkmom - @edepanvrsiii 3axor ot 18.03.2019 Ne 38-D3)

3. Opran rocymapCTBEHHOTO HaJa30pa YTBEPKIACT METOAMYECKHE PEKOMEHIAIMU TI0
pa3paboTke W peain3allid PETHOHANBHBIX W MYHHUIUMIAIBHBIX TPOrpaMM I10 3alluTe IpaB
norpeouteneit. ([Jonornenue nynkmom - @edepanvhsiii 3akon ot 11.06.2021 Ne 170-D3)

(/lononnenue cmamoweti - Pedepanvusviil 3akon oT 21.12.2004 No 171-D3)

Crarbs 42°. Tlepenaua ocylecTBICHHS M0 JHOMOYHII 0PraHa rocy1apcTBEHHOIo
HA/30pa OPpraHaM MCIOJHUTEJIbHOH BJIAaCTH cy0ObeKTOB Poccuiickoi
Dexepanun

[TomHOMOYMST oOpraHa TrocygapCTBEHHOTO HAA30pa IO OCYIIECTBICHHUIO (heaepatbHOro
roOCyJapCTBEHHOIO HajJ30pa B 00JacTH 3allUThl MpaB MOTpeOuTEeNe MOryT mnepedaBarbes AJis
OCYIIECTBIICHUS OpraHaM HCIOJIHHUTENIbHONW Biactu cyObekToB Poccuiickoit ~ deneparuu
nocraHosieHussmu  IIpaBurensctBa  Poccuitickot  ®enepaunu B NOPSAKE, YCTaHOBJICHHOM
®denepanbHbIM 3aKOHOM OT 6 OKTs0pss 1999 roma Ne 184-®3 "OO 0o0muUX MpUHIMIAX OpPraHU3ALUU
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3aKOHOJATENBHBIX (IIPEICTABUTEIBHBIX) W WCIIOJHUTEIBHBIX OPTraHOB TOCYIAPCTBEHHOW BIACTH
cyonexToB Poccutickoit deneparn”.

([lononnenue cmamveii - @edepanvubiil 3axor ot 13.07.2015 Ne 233-D3)

Crarbs 42°. Tlogaua u paccMoTpenne obpalleHuii noTpeduTeleii

1. O6pamienre noTpedUTENsT MOXKET OBITH HANIPABJICHO B MUCHMEHHOUN Qopme Ha OyMa)KHOM
HOCHTEJIe WM B AIEKTPOHHON (opMe B OpraH rocyaapCcTBEHHOIO HAI30pa, UHBIE YIIOJIHOMOUYEHHBIE
(denepanpHble OpraHbl HCHOJIHUTEIBHONW BJIACTH, OpraH MCIHOJHUTEIbHOM BIACTU CYObEKTa
Poccuiickoit denepannu 1ub60 OpraH MECTHOTO CaMOYTPABICHUSI.

2. OOpamieHne MOTPEOUTENIsT MOXET OBITh HAIpaBiICHO IO TI0YTE, C HCIOJIb30BAaHUEM
HH(POPMAIMOHHO-TEJICKOMMYHUKAITMOHHOU ceTu "MHTepHeT", B TOM uucie o(UIMaIbHOTO caiTa
opraHa TOCYIapCTBEHHOTO  HaJ30pa, HWHBIX  YIIOJHOMOYEHHBIX  (elepaabHbIX  OpPraHoOB
WCIIOTHUTEIHHOM BIACTH, OpraHa MCIOJHUTEIBHOU BiacTH cyobekTa Poccuiickoit denepanmm 1160
opraHa MECTHOTO camoympaBiieHus (B cyobektax Poccuiickoit deneparuu - ropogax ¢eaepaibHOTO
3HaueHust MockBe, Cankr-IlerepOypre u CeBacTornone ¢ HCHOIb30BaHUEM OQUIMAIBHOTO cailTa
opraHa MECTHOTO CaMOYMpaBJICHUS B CIy4ae, €CId 3TO MPEAYCMOTPEHO 3aKOHAMU CyOBEKTOB
Poccuiickoit ®denepamu - ropomoB (denepanbHoro 3HadeHUs: MockBbl, Cankt-IlerepOypra u
CeBacTonoJisi), €AMHOTO MOpTaja TOCyIapCTBEHHBIX U MYHHUIIUIIATIBHBIX YCIYT JUOO PEruOHATBHOTO
rmopTaia TOCYIapCTBEHHBIX M MYHHUIIUITAIBHBIX YCIYT, a TAaKK€ MOXKET OBITh MPHUHATO MPH JTUIYHOM
MprueMe 3asBUTEIIS.

3. B wMHOrodQyHKIMOHAJIBHBIX  IEHTpAaX NPEJOCTABICHUS  TOCYIapCTBEHHBIX U
MYHHUIUNAIbHBIX ~ YCIYT MOTYT OCYLIECTBISTHCS IMpuUeM oOpallleHHid noTpeduTene u
KOHCYJIETUPOBAaHHUE TOTPEOUTENEH MO BOMPOCAM 3alUThl UX MpPaB Ha OCHOBAHHH COTJIALIEHUW O
B3aMMOJICHCTBUU MEXKIy MHOTO(YHKIIMOHATBHBIMU IIEHTPAMH MPEIOCTABICHUS TOCYIaPCTBEHHBIX U
MYHUIUOAIbHBIX YCIYr U (eAepalbHbIMU OpPraHaMHd HUCIHOJHUTEIbHOW BJIACTH, OpraHaMu
rOCyJapCTBEHHBIX BHEOIOKETHBIX (OHIIOB, OpraHaMU TOCYJAapCTBEHHOM BJIACTU CYOBEKTOB
Poccuiickont denepanyuy, opranaMu MECTHOTO CaMOYITPABIICHUSL.

(/lononnenue cmamweti - Pedepanvhsiil 3akon oT 18.03.2019 Ne 38-D3)

Crarbs 43. OTBEeTCTBEHHOCTH 32 HApPYLIECHUE NPAaB NOTpeduTeIeH,
YCTAHOBJICHHBIX 3AaKOHAMHU M MHBIMH HOPMATHBHBIMH IIPABOBLIMHU
aktamu Poccuiickoin Penepannu

3a HapylleHHE MpaB MOTpPEOUTENEH, YCTAaHOBIECHHBIX 3aKOHAMH M WHBIMH HOPMAaTHUBHBIMU
npaBoBeIMH ~ akTamMu  Poccuiickoit  @enepanuu, mnponasen  (MCMOJIHUTEIb, HM3TOTOBUTEID,
YIIOJJTHOMOYCHHAsl OpraHW3alus WIM YIOJIHOMOYEHHBIM WHIWBUIYAJbHBIM IPEAIPUHUMATEND,
UMIIOPTEP) HECET aJIMMHUCTPATUBHYIO, YTOJOBHYIO WM TPaKJIaHCKO-TIPABOBYIO OTBETCTBEHHOCThH B
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COOTBETCTBUH C 3aKOHOHATENbCTBOM Poccuiickon denepanni.

(Cmamuws 6 pedakyuu Dedepanvroeco 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 44. OcymiecTBiieHHe 3aIIUTHI IPAaB MOTPedUTE el OPraHaMu MeCTHOTO
camMoynpasBJieHUsI

B memsx 3ammtel mpaB moTpebuTeneil Ha TEPPUTOPUH MYHHUIIMIAIHHOTO 0O0pa3oBaHUs
OpraHbl MECTHOTO CAMOYIIPABJICHUS BIIPABE:

paccMarpuBarh 0OpalleHus MoTpeduTenell, KOHCYIBTUPOBATh X 10 BOIPOCAM 3allUThI MPaB
norpeduteneit; (B pedaxyuu Pedepanvrozo 3axona ot 18.03.2019 Ne 38-D3)

oOpaiiarbcs B Cy/Ibl B 3aIIUTY MPaB MOTpedUTenei (HeonpeaeaeHHOro Kpyra norpeourenei);

pa3palaTblBaTh MyHUIMIAJIbHBIE IPOTPaMMBbI 110 3alIUTE MpaB noTpedutenei. (/Jononnenue
aozayem - Dedepanvruiti 3akon ot 18.03.2019 Ne 38-D3)

[Ipu BbIABICHUM TIO OOpalIEHUIO MOTPEOUTENsT TOBApOB (paboT, YCIyr) HEHaJJIeKallero
Ka4eCcTBa, a TAKXKE OMACHBIX JUIS KU3HH, 3[0POBbs, MMYIIECTBAa MOTPeOUTENECH M OKpyKarolien
Cpelbl OpraHbl MECTHOTO CaMOYNpaBJICHUS HE3aMEJIMTENbHO M3BEIIaloT 00 3ToM (enepanbHbie
OpraHbl HCIIOJIHUTEIBHON BIACTH, OCYLIECTBISIONMIME KOHTPOJIb 32 Ka4yeCTBOM M 0€30MacHOCTHIO
TOBapoB (padot, yciyr). (B pedaxkyuu Dedepanvrozco 3axkona ot 18.03.2019 Ne 38-D3)

Yacme. ([{ononnenue yacmoio - @edepanvhsiii 3axon 0T 28.07.2012 Ne 133-D3) (Vmpamuna
cuny - @edepanvusiil 3akon oT 18.03.2019 Ne 38-D3)

(Cmamows 6 peoaxkyuu Dedepanvroeo 3axona ot 22.08.2004 Ne 122-D3)

Crarba 45. IIpaBa o0mecTBeHHbIX 00beIMHEHUN MOTpeduTeaen (ux
accounualuii, COx030B)

1. Tpaxnmane BmopaBe OOBEAWHATHCS Ha JOOPOBOJBLHOM OCHOBE B OOIIECTBEHHBIC
00beIMHEHUS TOTpeduTenel (MX accolaliu, COI03bl), KOTOPbIE OCYIECTBISAIOT CBOIO JIEATEIbHOCTh
B COOTBETCTBMM C YyCTaBaMU YKa3aHHBIX OOBEAMHEHMH (MX acconuanui, COI30B) U
3akoHonaresnbcTBOM Poccutickon denepamnumn.

2. OOmiecTBeHHbIE OOBEAUHEHUS TOTpeOUTENel (MX accoIMalud, CO3bI) IS
OCYLIECTBIIEHUS] CBOMX YCTaBHBIX LIeJI€H BIPaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHMM K TOBapaM (paboraM, yciayram), a
TAK)K€ IPOEKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX NPaBOBBIX akTOB Poccuiickonn Penepanmw,
PETYIHUPYIOIIMNX OTHOIIEHHS B OONACTH 3alIUTHI IPaB MOTPeOUTENEH;

IPOBOUTH HE3aBHUCHUMYIO IKCIEPTHU3Y KadecTBa, 0€30MacHOCTH TOBapoB (pabot, yciyr), a
TaK)K€ COOTBETCTBUSI MOTPEOUTETHCKUX CBOMCTB TOBapoB (paboT, yCiyr) 3asBJICHHOW MpojaBlaMU
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(M3rOTOBUTEISIMU, UCTIOHUTEISIMHU ) HHPOPMAIIUU O HUX;

OCYIIECTBISATh OOIIECTBEHHBI KOHTPOJb 3a COONIOAEHHMEM TIpaB MoTpedutencii u
HaMpaBJsSITh B OpraH rocyJJapCcTBEHHOT0 HAA30pa U OPraHbl MECTHOTO CaMOYIIpaBIeHUs HHPOPMALIHIO
0 QakTax HapyIICHHI MpaB MOTPEOUTENCH ISl MPOBEACHUS MPOBEPKH 3TUX (AKTOB M MPUHSATHUS B
Clly4ae WX TMOATBEPXKACHHS MEp IO MPECEUCHUIO0 HAPYIICHWW TpaB MOTpeOuTeNe B mpeenax
NOJHOMOYHMM yKa3aHHBIX OPraHOB, Y4acTBOBAaTh B MPOBEACHUU JKCIEPTHU3 MO (PakTam HapyLICHUN
npaB norpeduresneit B cBsi3u ¢ oOpamieHussMu norpeoureneit. Ilpu ocyiecTBieHnn oOIIECTBEHHOTO
KOHTPOJISI OOIIECTBEHHbIE OOBEAMHEHHS] TOTpeOuTeNnel (MX accoIMallii, COIO3bI) HE BIIPaBe
TpebOBaTh OT M3TOTOBHUTENEH (MCIIONHUTENEH, MPOJAABIIOB, YIOJHOMOYEHHBIX OpTaHHW3AIlUd WIIN
YIOJTHOMOYEHHBIX WHANBUIYAIbHBIX IPEAIPUHUMATENICH, UMIIOPTEPOB) MPEACTABICHHE TOKYMEHTOB
(BBITMOTHEHUE JEUCTBHI), OOS3aHHOCTH MPEJCTABICHUS (BBIIOJHEHUSI) KOTOPHIX MO TPEOOBAHUIO
MOTPeOUTEIII HE YCTAaHOBIICHA 3aKOHOM; (B pedaxyuu Pedepanvhozo 3axona ot 18.07.2011 Ne 242-
@3)

pacrpocTpaHaTh HHOOPMAIMIO O MpaBax MOTpeOUTeNed U O HEOOXOAUMBIX ACHCTBUSIX TIO
3alllMTe 3TUX MPaB, O pe3yJibTaTaX CPaBHUTEIbHBIX UCCIIEIOBAaHUIN KauyecTBa TOBApoB (padoT, yciyr),
a TakkKe WHYI HHPOpMaIMio, KOTopas OydeT cmocoOCTBOBAaTh peanu3allid TMpaB M 3aKOHHBIX
uHTEepecoB mnorpedutesneit. IlyOmukyeMbie OOIIECTBEHHBIMU OOBEIMHEHUSIMH MoTpeduTenent (ux
aCCOILMAILIMSIMU, COI03aMH) pe3yJIbTaTbl CPABHUTENBHBIX MCCIEAOBAHUN KadecTBa TOBapoB (paldor,
yCIIyT) HE SBISIOTCS PEKIaMOi;

BHOCHUTH B (peliepalibHble OpraHbl MCHOJHUTEIBHOW BIACTH, OPTaHMU3AIMM MPEAJIOKEHUS O
NPUHATUU MEp IO TOBBIIEHUIO KauecTBa TOBapoB (paboT, yciayr), N0 MPUOCTAHOBICHHUIO
MPOU3BOJICTBA W pealu3allid TOBApOB (BBIOTHEHUSI pPabOT, OKa3zaHUA YCIYT), MO OT3BIBY C
BHYTPEHHET0 pbIHKa TOBapoB (paboT, yCIyr), HE COOTBETCTBYIOIIUX MPEAbSBISEMBIM K HUM U
YCTAHOBJIEHHBIM 3aKOHOAATeNbCTBOM Pocculickoil @enepaniii 0 TEXHUYECKOM PETYIMPOBAHUHU
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCUTh B OpraHbl NPOKypaTrypbl H (enepaibHble OpraHbl HCHOJHUTEIBHOW BIACTH
Marepualibl O TMPHUBICYEHUH K OTBETCTBEHHOCTH JIUI], OCYUIECTBIISIONIUX MPOU3BOACTBO U
peann3aluno TOBapoB (BbIMOJIHEHUE PabOT, OKa3aHUE YCIIYT), HE COOTBETCTBYIOIIMX MPEAbIBIIEMbIM
K HUM 00s13aTeTbHBIM TPEOOBAaHUSM, a TAKXKE€ HAPYIIAIOIIMX IMpaBa MOTPeOUTENeH, YCTaHOBICHHBIC
3aKOHAMH U UHBIMH HOPMAaTUBHBIMHU IIpaBoBbIMU akTamu Poccuiickoit denepanuuy;

oOpaiareCss B OpraHbl MPOKYparypbl € MPOCbOAMH NPUHECTU MPOTECTHl O MPU3HAHUU
HEJCHUCTBUTENBHBIMUA AaKTOB (heAepajbHbIX OPTraHOB MCIOJIHUTENIBHON BIACTH, AKTOB OPraHoB
WCIIOTHUTEIBLHON BiacTH CyObekToB Poccmiickoit ®denmepanimm W aKTOB OpPraHOB MECTHOTO
CaMOYTIPaBIICHMS, MPOTUBOPEUAIIMX 3aKOHAaM U HHBIM PETYIUPYIOIIMM OTHONIIEHUS B O0JIaCTH
3alllMTHI PaB MOTpeOUTENe HOPMATUBHBIM MTPaBOBBIM akTaMm Poccuiickoit denepanuu;

oOpamiarbcsa B CyAbl C 3asBICHUSMU B 3aIUTy MpaB NOTpeOUTENed U 3aKOHHBIX WHTEPECOB
OTIENBHBIX MOTpeduTeNeH (Tpymibl HOTpeOUTENel, HEOPEACIICHHOTO Kpyra oTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPTaHOM T'OCYJIapCTBEHHOTO Ha/l30pa B POPMHUPOBAHUU OTKPBITHIX
U OOLIENOCTYHBIX TOCYAAPCTBEHHBIX HMH(POPMAIMOHHBIX PECYpPCOB B OONACTU 3allUTHl IPAB
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MOTpeOuTENeH, KadecTBa W OE30MaCHOCTH TOBApoB (pabdoT, ycuyr). ([ononnenue abzayem -
@eoepanvuviit  3axkon  oT 18.07.2011 Ne 242-®3) (B pedaxyuu DedepaibHoco 3aKOHA
ot 25.06.2012 Ne 93-®3)

(Cmamos 6 pedaxyuu Pedepanvroco 3akona ot 21.12.2004 Ne 171-D3)

Crarbd 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEONPeaeJIeHHOI0 Kpyra
norpeduresiei

Opran rocygapCcTBEHHOTO HaJ30pa, OpPraHbl MECTHOTO CaMOYIpaBIeHHs, OOIIeCTBEHHbBIE
oObenuHEeHHUsT TOTpeduTenei (MX accolMaldd, COI3bI) BIpaBe MPEABSBIATH HUCKHU B CYIbl O
NPEKpPAllCHUH  MPOTUBONPABHBIX  JICHCTBUH  W3rOTOBHUTENS  (MCIIOJHUTENS,  MPOJABIia,
YIOJIHOMOYEHHON OpraHu3alliil WIH YIOJIHOMOYEHHOTO WHAWBHYaTbHOTO TMpPEANpPUHUMATENS,
MMIIOPTEPA) B OTHOIICHWU HEOMPENEJIEHHOTO Kpyra moTrpeduteneit. (B pedaxyuu Pedepanvrozo
3axona ot 18.07.2011 Ne 242-D3)

[Ipy ynoBIEeTBOpEHHMH TaKOTO HCKa CyJ OOS3bIBAaeT MPABOHAPYIIUTEN JIOBECTH B
YCTaHOBJICHHBII CYIOM CPOK 4Yepe3 CpeAcTBa MaccOBOM MHGOpMALMKM WM HHBIM CHOCOOOM J10
CBEICHUS OTpEOUTENEH pellieHne Cyaa.

BerynuBiiee B 3aKOHHYHO CHIIy pELICHHME Cyla O IPU3HAHUM JCUCTBUM M3TOTOBUTEIA
(ucnonHuUTENA, IIpOJaBIIa, YIIOJIJHOMOUYEHHOU OpraHu3anuu WIM  YIOJHOMOYEHHOIO
WHIUBUIYAJIbHOTO  MpEANpUHUMATENd, HUMIOPTEpa)  MPOTUBOINPABHBIMM B OTHOILIEHUU
HEOIpEe/IEJICHHOI0 Kpyra moTpeOuTeneld o00s3arenbHO Ui Cylda, paccMaTpUBAIOLIEr0 HCK
noTpeOuTeNss O 3allMTe €ro MpaB, BO3HUKIINX BCJIEICTBUE HACTYIUICHHUS TPa)KIaHCKO-IIPABOBBIX
NOCJIEICTBUNA JEHCTBUN W3TOTOBUTENS (MCIIOJHMUTENS, MPOAABLA, YINOJIHOMOYEHHOW OpraHu3anuu
WIM YTOJHOMOYEHHOTO WHJMBHUIYAJIBHOTO MpEANpPUHUMATENA, WMIIOpPTEpa), B YaCTU BOIPOCOB,
VMEJIY JIU MECTO TaKue JEHUCTBHS U COBEPIICHBI JIU OHU U3TOTOBUTENEM (MCIIOJIHUTENIEM, POAABIIOM,
YIOJIHOMOYEHHOW OpPraHM3allel WM YIOJHOMOYEHHBIM WHJIWBUAYAJIbHBIM IPEAIPUHUMATEIEM,
UMIIOPTEPOM).

OmHOBpPEMEHHO C yIOBJICTBOPCHHEM HCKa, MPEABABICHHOTO OOIIECTBEHHBIM 00BbEIHNHCHHEM
noTpeduTeNnel (Mx accorualueld, Co30M), OpraHaMHd MECTHOTO CaMOYTpaBlIEHHsS B HMHTEpPEcax
HEOTIPENICTICHHOTO Kpyra MOoTpeOuTeNei, Cyl MPUHUMAET PElieHHe O BO3MEIICHUH OOIECTBEHHOMY
o0beMHEHNIO TIOTpeduTeNnel (MX acCOIMaIK, COI3Yy), OpraHaM MECTHOTO CaMOYIIPABIICHHS BCEX
MIOHECEHHBIX TO JeNy CyAeOHBIX H3JEPKEK, a TaKKe WHBIX BO3HUKIIUX 10 OOpalleHws B Cyd U
CBSI3aHHBIX C PACCMOTPEHHUEM J1ela HEOOXOAMMBIX PACXO/IOB, B TOM YHCJIE PACXOIOB HA MPOBEACHHE
HE3aBHCHMOM SKCIIEPTHU3bl B CIIydae BBISIBICHUS B PE3YJbTare MPOBEACHUS TaKOW AKCIEPTHU3BI
HapylHIeHUs 00s3aTelbHBIX TpeOOBaHUH K ToBapaM (paboTam, yciayram).

(Cmamows 6 peoaxkyuu Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)
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